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O cocTaBe HH(pOPMALHH O Pe3yJAbLTATAX HE3ABHCHMOH OLEHKH KAYeCTBA
00pa3oBaTeSbHONA 1eATeNbLHOCTH OPranu3al#i, OCYIeCTBANIOUIHX
00pa3oBATEILHYIO AeATeNbHOCTD, OKA3aHHS YCJYI OPraHH3aANMAMH KyJdbTYDbl,
COIIHAJIBHOr0 00CNY)KHBAHNS, MeAHIIHHCKHMH OPTaHH3AIHAMH, pasMellaeMon
Ha o(pHINANBLHOM caliTe /1A pasMelleHUusl HHPOPMAaLHH O FOCYIAPCTBEHHBIX H
MYHHIHNAJLHBIX YYPeKACHHAX B HHPOPMANHOHHO-TEJeKOMMYHHKAIITHOHHOKH
ceTH «HHTEpHET», H NOPAIKE €€ pa3MellleHH

B cootBercTBuM c a03aileM ABaALaTh MATEIM cTaThy 36.1 3akoHa Poccuiickon
®denepat oT 9 okTaOpa 1992 r. Ne 3612-1 «OcHOBEI 3aKOHOAATENLCTBA
Poccuiickoft Qeneparuu o kynsrype» (BegoMoctn Chesfia HapOIHBIX JEIYTAaTOB U
Bepxosuoro Coseta Poccuiickoit ®enepanuu, 1992, Ne 46, c1. 2615; Cobpanue
3aKoHopaTenscTBa Poccuiickoit ®emeparun, 1999, Ne 26, ct. 3172; 2004, Ne 35,
¢T. 3607; 2006, Ne 1, ct. 10; Ne 45, c1. 4627; 2007, Ne 1, ct. 21; 2008, Ne 30, cr.
3616; 2009, Ne 52, cT. 6411; 2010, Ne 19, ct. 2291; 2013, Ne 17, cT. 2030; Ne 27, crT.
3477; Ne 40,cT. 5035; 2014, Ne 19, ct. 2307; Ne 30, ct. 4217, ct. 4257), yacTero 14
cratbit  23.1 ®@enepanenoro 3axona ot 28 jgexabps 2013 r. No 442-03
«00 ocHOBax couuanbHOro obcaykuBaHusA rpaxaaH B Poccuiickoil ®enepanuu»
(Cobpanue 3akoHOAaTeNbCTBA Poccuiickoit ®enepanun, 2013, Ne 52, ct. 7007; 2014,
Ne 30, ct1. 4257), yacTbio 13 craten 79.1 MenepansHoro 3akoHa ot 21 HostOps 2011 1.
Ne 323-03 «O6 ocHOBax OXpaHbl 340pOBbs rpaxkpad B Poccuiickod Dexaepailuu»
(Cobpanue 3akonozatenscTBa Poccuiickoi @enepanun, 2011, Ne 48, ct. 6724; 2012,
Ne 26, ct. 3442, cT. 3446; 2013, No 27, cT. 3459, ct. 3477; Ne 30, ct. 4038; Ne 39,
cT, 4883; Ne 48, cT. 6165; Ne 52, cT. 6951; 2014, Ne 23, ct. 2930; No 30, c1. 41006,
cT. 4244, ct. 4247, cT. 4257; Ne 43, ct. 5798; Ne 49, c1. 6927, cT. 6928; 2015, Ne 1,
ct. 72, ct. 85; Ne 10, ct. 1425), wacteio 11 cratem 95.2 DenepanbHOro 3axkoHa
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oT 29 nexabps 2012 r. Ne 273-®3 «O6 obpasosannu B Poccuiickoit Denepaiium
(Cobpanue 3axoHoaarenscTBa Poccmiickoit @eapepanuu, 2012, Ne 53, cr. 7398; 2013,
Ne 19, ct. 2326; Ne 23, otr. 2878; Ne 27, ct1. 3462; Ne 30, ct. 4036; Ne 48, cr. 6165;
2014, Ne 6, cT. 562, ct. 566; Ne 19, cr. 2289; Ne 22, ct. 2769; Ne 23, cr. 2930,
cT. 2933; Ne 26, cT. 3388; Ne 30, ct. 4217, cT. 4257, cT. 4263; 2015, Ne 1, ct. 42,
cT. 53, cr. 72; Ne 14, cr. 2008), myrxtom 1 mocrtanoBnerms lIpaBHTenbCTBa
Poccuiickoii @egepaunu ot 14 Hoabpa 2014 r. Ne 1203 «O6 ynonHOMOYEHHOM
delepanbHOM  OpraHe  MCIONHHUTENbHOH  BJACTH, ONPEAC/AIOEM  COCTaB
nHQOpMaLME O pe3yNbTaTaX HE3aBUCHMON OLEHKH KadecTBa 0Opa3soBaTeNBHOU
NEeSTeNPHOCTH OpPTaHM3alUi, OCYIMEeCTBIAIONMX 00pa3oBaTeNbHYIO NEATENBHOCTE,
OKa3aHMs YCIYI OpraHW3alHAMH KYJNBTYpPHl, COLMAIBHOTC OOCIYKHBaHMA,
MeJHIHHCKIMHA OpraHH3alMsaMH H MOPA/IOK ee pasMelieHNs Ha O(QHIHAIBHOM caTe
JUIA  pa3MellleHHss HHQOpMalM¥y O TOCYAapCTBEHHBIX M  MYHHIMNAIBHBIX
YUpeXJIEHUIX B HHPOPMALMOHHO-TENEKOMMYHUKAUMOHHOH ceTH «HHTepner»
(Cobpanue 3axoHonatenbcTBa Poccuiickoit ®enepaipu, 2014, Ne 47, ct. 6563)
OPpHKAa3bIBaK:

1.  YTBepauth DpuiaracMeule:

CocraB HMHQOpMAaUHMH O pe3ynbTaTaXx He3aBUCHUMOM OLIEHKH KauecTBa
00pa3oBaTeNbHON NeATeNbHOCTH OpraHU3alHi, OCYIIeCTBIAIOIIX 00pa30BaTeNbHYIO
OeATENBHOCTH, OKa3aHWs  YCAYr OpraHH3alusfMH  KyJIbTyphl, COLHAIBHOIO
00CITyXYBaHUs, MEIULIMHCKUMH OpraHU3alsaMH, pa3MemaeMoi Ha oQHIHATEHOM
caliTe i1 pasMellleHHs HHQOPMAIMU O TOCYJAPCTBEHHBIX H MYHHLMNANLHEIX
YUPEXACHHAX B MHQOPMAIHOHHO-TeJIEKOMMYHHKAIIMOHHOH ceTH «HTEepHET»;

Tlopsimox pa3mernieHus WHGOpPMAMK O pe3ysbTarax He3aBHCHMOH OLEHKH
kayecTBa 00pa3oBaTeNbHOH HEATENBHOCTA OpraHu3alldii, OCYLIECTBILAIOLIMX
00pa3oBaTeNbHyI0 JEATENbHOCTh, OKa3aHHUi YCIYr OpPraHM3alMsMH KyIbTypHl,
COLIMABHOIO 00CIYXUBaHHs, MEQUIMHCKAMH OpPraHH3alMsIMH Ha OQUIMAIEHOM
cafiTe ANA pasMEleHHA HHGOOPMAUH O TOCYJAPCTBEHHBIX W MYHHIMIATbHBIX
yUpeXXAeHHsIX B HHOOPMAIHOHHO-TEIEKOMMYHHKAIHOHHOH ceT «MHTepHET
(nanee — [lopsaoxk).

2. HacTtosiuuil nprka3 BCTymaeT B CHIy B YCTAaHOBIIEHHOM HOpAAKe, 3a
UCKJIIOYeHHeM TIyHkra 5 Ilopsaka B d9acTH HampaBieHWs HHQoOpMalmMu ¢
HCIIONB30BAHHEM I'OCYJAPCTBEHHOH HMHTEIPHPOBAHHOH HH(POPMAIIMOHHOH CHCTEMBI
yIIpaBlIcHHUs OOIIeCTBEHHBIME (UHaHCaMM «ONeKTpOHHBIH OlomkeT», IMyHKTa 16
Ilopsanxa u ab3aueB IBaalaTh MIECTOrO, ABANLATH ASBATOTO, TPUALATOTO MyHKTa 25
ITopanka, Berynarowux B cunty ¢ | susaps 2016 roga.

3. VYcraHoBuTh, 4TO J0 | AHBaps 2016 roma HH(popMalud, yKa3aHHasd B
ab3ale aBaanath nepAToM MyHKTa 25 [lopsuka, GpopMupyeTcs B MH(pOPMalMOHHOH
cHCTeMe OHIMAIBHOTO calTa JUls pasMelleHHs HHPOPMauKK O rocyJapCTBEHHBIX U
MYHHHMITANEHBIX YUPEXIEHUAX B HHGOPMALHMOHHO-TENEKOMMYHHKAIHOHHOH CeTH
«VInTepHeT»  aBTOMATUYECKW Ha OCHOBAaHMH  CBeleHHl, MpPEJCTaBIEHHBIX
denepabHBEIM OPraHOM HMCIONHUTENBHOW BJIACTH, OCYLISCTBISIOIIMM (QYHKIMY IO
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BEIpaboTKe U pealii3aliii rocyJapCcTBEHHOMN NONMMTHKH X HOPMATUBHOMY IIPaBOBOMY
perynupoBaHuIO B cdepe KyabTyphl, ¢enepalbHBIM OPraHOM HCIONHKTEILHOH
BJIACTH, OCYLIECTBIAIOMUM QYHKIHMHK 110 BIpaboTKe U peann3aliy rocyIapcTBEHHOM
MMOJIUTHUKY M HOPMAaTHBHO-IPaBOBOMY PEryJIMPOBaHNIO B chepe 34paBOOXpaHEHHS,
denepatbHBIM OPraHOM MCIONHHTEIBHOR BIACTH, OCYINECTBISIIONIMM (YHKUHH 110
BhIpab0TKe IOCYAAPCTBEHHOH NMONKUTHKH H HOPMATHBHO-IIPABOBOMY PEryJIHpOBaHHIO
B chepe oOpasopanus, denepanbHEIM OpPraHOM HCIIONHHUTENBHOH  BIIACTH,
OCYILECTBISIOIMM (YHKIMHA mO BhIpaboTKe K peanu3allil TI'oCyJapcTBEHHOH
NOMUTHKM M HOPMATHBHOMY IPAaBOBOMY peTyJIHPOBAHHIO B C{epe COLMATHHOIO
OOCIIy’KHBaHHUsA, OpraHaMi [OCyJapCTBEeHHOH BracTH CcyOBexToB PoccHickor
Qenepaiid  H  OpraHaMH  MECTHOIO  CaMOYIPaBICHHS, OCYHIECTBIIOIMUMHU
pasMemeHye HHPOPMaIHH O He3aBHCHMOH OLIEHKe Ka4eCTBa Ha OQUIMaNbHOM calite
a8 pa3MelneHHs HMHQOPMAallMM O TOCYHAPCTBEHHBIX M MYHHLUHIIAIBHBIX
yIpeXAeHUIX B MHOOPMALMOHHO-TEIeKOMMYHHKAIIMOHHON ceTH «MuTepHeT», mpH
aBTOPM3ALIMH M UASHTHQHMKAIMK Ha oOQHUHMATBHOM caliTe A8 pa3sMeEileHus
HHGOPMALlMM O TOCYJapCTBEHHBIX H  MYHHMIDMIAIBHBEIX — YYPEXKACHHAX B
HUH(OPMALHOHHO-TeIEKOMMYHUKAITHOHHOM ceTH « MHTepHeTY.
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YTBEPXJEH
npukasoM MuHKcTepcTBa GHHAHCOB
Poccuiickoii Oenepaninn
oT « Z2» upas 2015r. Ne 116w

COCTAB
nHQOpPMaNHH 0 pe3ybTaTax He3aBUCHMOH OLIeHKH KadecTBa o0pazoBaTelbHOH
JEeATeNHHOCTY OpPraHu3alii, OCyIeCTRIAIIX 00pa30BaTebHYIO AeATENBHOCTD,
OKa3aHHA YCIIyT OpraHH3alHsIMH KYJIBTYPhl, COLIHAJIEHOTO 00CTy KHBaHuA,
MEIHIUHCKHMH OpraHu3alusiMK, pa3MellaeMoi Ha oQUIHaNBHOM CaiTe N
pasMeIIcHUs HHPOPMAIINH O TOCYIapCTBEHHBIX H MYHHIMNAIBHEIX YUPEKICHHUAX B
MH(POPMalMOHHO-TENeKOMMYHHKaHOHHOH ceTH «HTepHET»

Ha odnumanssom calite i pasMerieHrs HHGOPMaLUK O FOCYapCTBEHHBIX U
MYHHULHOAIBHBIX YYPEXICHUAX B HH(OPMaLHOHHO-TEJICKOMMYHHKAIHOHHOR ceTH
«HutepueT» pasMmemaercs HHQOpManMs O pe3yJbTaTax HE3aBUCHMOM OICHKH
KayecTsa oOpa3oBaTeNbHON  JeATENBHOCTH OpraHu3alyi, OCYIIECTBISIOIIUX
00pa3oBaTeNnbHYI0 NEATENbHOCTh, OKa3aHHs YCAYr OpraHusalusiMd KyJNbTYpbI,

COLIMATTBHOTO obcITyXuBaHus, MEANLTHCKHMH OpraHU3aIAAMH
(manee — oprany3ayK) B CleAYIOMEM COCTaBe:!
1.  Csenenns o dengepaibHOM opraHe HCIOJHWTENBHOH  BNACTH,

OCYIIECTBIAIOIIMM (YHKIIHH 110 BbIpabOTKe M peaid3alliMl TI'OCyHapCTBEHHOMH
NONMTUKM M HOPMAaTHBHOMY IIPaBOBOMY perylHpoBaHHI0O B cbepe KyIbTYpHI,
(elepalbHOM OpraHe WCHONHHUTENBHOH BNACTH, OCYIIECTBISIONIMM (QYHKIUH 0O
BbIpabOTKE M peanusalHH rocyJapCTBEHHOM IONHTHKH H HOPMaTHBHO-NPABOBOMY
peryIupoBaHuIo B cdepe 3ApaBOOXpaHeHHs, QeAepaibHOM OpraHe HCIIOMHUTENbHOH
BJIACTH, OCYINECTRIIOIAM QYHKHHH 110 BBIpabOTKe rocyAapcTBEHHOH MONHTHKY U
HOPMAaTHBHO-TIPABOBOMY perylupoBaHHi0o B cdepe obpazoBanus, (enepaibHOM
Oprage MCIOJHUTENbHOH BNACTH, OCYLIECTRIAICIIUM (YHKUMH 1O BeIpaboTke U
peamH3alldd  rOCYJApCTBEHHOH IIOJATHKM H  HOPMATHBHOMY  IPaBOBOMY
PEryIHMPOBaHHIO B cthepe COLHATBHOrO oOCTy)KHBAHHA, OpraHax IOCYAapCTBEHHOM
BIacTH cyOhekra Poccuiickoit @enepanuu ¥ opraHax MECTHONO CaMOYINpaBleHHS,
OCYINECTBIIAIOIUX pasMellleHrne MHGOpMaLHMK O He3aBHCHMOH OLEHKE KadecTBa Ha
OQUUMANBEHOM CaliTe JINs pa3MelleHus HHOOPMAIHH O TOCYJApCTBEHHBbIX H
MYHHUUHMIANRHBIX YYPEXKIEHHSX B HH(QOPMALMOHHO-TEIEKOMMYHHKAaMOHHOH ceTy
«HnTepHeT» B COOTBETCTBUM ¢ ab3allaMH ABaAllaTh TPETHHUM, ABAJIATH YETBEPTHIM
cratbd 36.1 3akona Poccuiickoit ®epepanun ot 9 oxtabps 1992 r. Ne 3612-1
«OcHoBb! 3akoHOmaTenscTBA Poccuiickoit @emepanuu o KynsType» (Bemomoctu
Coesna naponusix menyraros u Bepxosroro Cosera Poccuiickoit @enepanus, 1992,
Ne 46, cT. 2615; Cobpanue 3axoHomaTenscTBa Poccuiickoit @enepanmu, 1999, No 26,
ctT. 3172; 2004, Neo 35, c1. 3607; 2006, Ne 1, c¢1. 10; Ne 45, ctr. 4627; 2007, Ne |,
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cT. 21; 2008, Ne 30, ct. 3616; 2009, Ne 52, ct. 6411; 2010, Ne 19, ct. 2291; 2013,
Ne 17, ct. 2030; Ne 27, c1. 3477; No 40, ct. 5035; 2014, Ne 19, c¢r. 2307; Ne 30, cr.
4217, cr. 4257) (manee - 3axkoH Poccmiickoit ®enepamuu  «OcHOBH
3aKoHoJaTeNnscTBa Poccuiickoit Menepaiyu o KynbsType»), yactbio 13 crarbu 23.1
PenepansHoro 3akoHa ot 28 gekabpsa 2013 r. Ne 442-P3 «O6 ocHOBaX COLHAIBHOIO
o0cy)xuBaHHA rpaxaad B Poccuiickoit ®enepauun» (Cobpanue 3aKOHOAATENHCTBA
Poccuiickoit ®emepamum, 2013, Ne 52, cr. 7007; 2014, Ne 30, cr. 4257)
(nanee - PenepanbHbIH 3aKkoH «O0 0CHOBAX COLAANBHOIC OOCITY)XXMBAHKA IPAXKAAH B
Poccuiickoit ®epepanun»), dacteio 12 cratbH 79.1 @ezepanbHOro 3akoHa
oT 21 HosOpa 2011 r. Ne 323-®3 «O6 ochHoBax OXpaHBl 34OpPOBbS IpaKhaH B
Poccniickoii Penepauun» (Cobpanue 3akoHopaTenscTtBa Poccmiickoit ®@enepaiuu,
2011, Ne 48, ct. 6724; 2012, Ne 26, ct. 3442, ct. 3446; 2013, Ne 27, c1. 3459,
cT. 3477; No 30, ct. 4038, Ne 39, cT. 4883; Ne 48, cT. 6165; Ne 52, c1. 6951; 2014, No
23, ct. 2930; Ne 30, ct. 4106, c1. 4244, cT. 4247, c1. 4257; No 43, cr. 5798; Ne 49,
cT. 6927, cT. 6928; 2015, Ne 1, ct1. 72, cT. 85; Ne 10, ct. 1425) (manee - @eaepanbHbrii
3ak0oH «OO0 OCHOBaX OXpaHBI 370pPOBBbs rpaxiaH B Poccuiickoli Penepanmm»),
qacTeio 10 ctateu 95.2 ®denepanpHoro 3akoHa oT 29 pexabps 2012 r. Ne 273-@3
«O6 obpasopanuu B Poccuiickoii Pepmepanmu» (Cobpanue 3aKOHONATENLCTBA
Poccuiickoit ®enepanun, 2012, Ne 53, cr. 7598; 2013, Ne 19, cr. 2326; No 23,
cT. 2878; Ne 27, ct. 3462; Ne 30, ct. 4036; Ne 48, cT. 6165; 2014, Ne 6, ct. 562,
cT. 566; No 19, ct. 2289; Ne 22, c1. 2769; Ne 23, ct. 2930, ct. 2933; Ne 26, ct. 3388;
No 30, ct. 4217, cT. 4257, cT1. 4263, 2015, Ne 1, cT. 42, cT. 53, c1. 72; Ne 14, ct. 2008)
(nanee - @epmepanbHblii 3akoH «O0 o6pazosanmu B Poccuiickoit ®exgepanuu»)
(nasnee - yIOJIHOMOYEHHEIE OpTaHbI).

2. Ceenenua o6 ofIIecCTBEHHEIX COBETax IO NPOBEASHHIO HE3aBUCHMOH
OLICHKH Ka4yeCcTBa OKa3aHUs YCIyr OpraHH3alMAMH, 00pa3yeMBIX YITOIHOMOYEHHEIMH
OpraHaMH B COOTBETCTBHH ¢ ab3anaMe IIeCTHIM - AEBATEIM cTaThH 36.1 3akoHa
Poccuiickoii ®enepanum «OCHOBBI 3aKoHoAaTenbCTBa Poccuiickoit ®enepalun
0 KyibType», dacThlo 5 crarbu 23.1 ®expepansHoro 3zakona «00 oOcHOBax
COLMANTLHOIO OOCHyXuBaHusA rpaxiaH B Poccwiickoit ®enepanum», dacteio 4
cratel 79.1 depmepansHoro 3akoHa «00 ocHOBax OXpaHBI 3J0OPOBBSA IPaXKAAH B
Poccuiickoni (Pepepaumn», wyacteio 2 crate 952 @epepanbHOro 3aKoHa
«006 obpazosannu B Poccuiickoii ®eneparnuu», HiIH OOGMIECTBEHHBIX COBETAaX IMpH
YIOJTHOMOYCHHBIX OpraHax, B ClIydae MPHHATHA YITONHOMOYEHHBIMH OpraHaM#
pelIeHHs 0 BOJIOXKEHHH Ha 0OLIECTBEHHbIE COBETH ITPH YHOJHOMOYEHHBIX OpraHax
GYHKIMA 1O TPOBENSHHI0 HE3aBHCHMOHM OIIEHKH KayeCcTBa OKa3aHHA yCIyT
opraHu3allisiMM B COOTBETCTBUH C ab3aueM oOJWHHaALATHIM cTaThd 30.1 3akona
Poccuiickoit @enepaunn «OcHOBBI 3aKkoHOomarenscTBa Poccuiickodi Peaepanuun
0 KyIbType», 4vacTeio 7 crated 23.1 ®egepanpHoro 3akoHa «00 ocHoBax
colpanbHore obcmyxuBanus rpaxaad B Poccuiickodt ®emepamum», 4actero 6
craTted 79.1 ®emepanbHoro 3akoHa «0O0 ocHOBax OXpaHH 3J0POBBA IpaXJaH B
Poccuiickoi ®enepanum», wyactetio 3 cratbe 95.2 @exmepanbHOro 3aKoHa
«O6 obpaszosaunu B Poccuiickoii @enepaiuny» (qanee — oGmecTBEHHBIE COBETHI).
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3. Ceenenmst 06 opraHu3aliii, KOTopas OCyllecTBILieT chop, o6odmenue 1
aHanu3 UHGOPMAIMK O KaiecTBe OKa3aHHA YCIYT OpraHHU3al{iIMH, OTBETCTREHHOI 3a
NpoBeficHHE He3aBHCHMON OLICHKH Ka4yecTBA OKa3aHHA YCIyr OpraHM3aliAMH H
olpeaeleHHOH pefleHHeM YNOJTHOMOYEHHOro OpraHa B COOTBETCTBHH C ab3amem
aepdTHaguateiM - cratb  36.1  3akoma Poccuiickoit ®enepauum  «OCHOBBI
3akoHojarenbcTBa Poccuiickol @efepalu o KyneType», 4acThio 11 cratem 23.1
®enepansHoro 3akoHa «0O0 OCHOBaX CONMANBHOTO OOCHY)XKHBaHUA TI'PAKIAH B
Poccuiickoit ®enepanun», dvactero 10 crarbu 79.1 @OegepanpHOro 3akoHa
«0O6 ocHOBax oxpaHbl 310poBbi IpaxknaH B Poccuiickoii ®epepanuu», JacTeo 8
ctathi 95.2 @egepansHoro 3akoHa «06 obpazosanuyu B Poccutickoit @epepanuny.

4. Ceenenns o noka3zaTrelifx, XapakTepU3yIONIHX o0mue KpHTEPHH OLIEHKH
Ka4ecTBa OKa3aHH YCIyT OpraHU3alHsMH, YCTAHOBIIEHHBIX (pellepankHEIM OPraHOM
HCIIOJIHUTEILHOH BIIACTH, OCYIECTRIAIOMMM (YHKUMH M0 BHIPAbOTKE U peann3aniH
rocy/1apCTBEHHOM IOJIMTHKA U HOPMAaTHBHOMY NPAaBOBOMY PETYIMPOBAHUIO B cdepe
KYIBTYpEl, (elepanbHpiM OPraHOM UCHONHHTEIbHON BIACTH, OCYIIECTBIAIOIINM
({YHKIMH N0 BEIPAOOTKE H pealIM3allMH FOCYAApCTBEHHOM TONMHTHKM H HOPMAaTHBHO-
IIPaBOBOMY PperyndpoBaHuio B cdepe 3mpaBooxpaHeHHs, (efepalbHBEIM OpPraHOM
HCMONHUTCNIBHOR  BRAcTH, OCymIeCTBAAlOMMM  ¢yHKIMM T0  BBIpaboTKe
rocyZJapCTBEHHOH INOJMTHKH H HOPMATHBHO-TIPABOBOMY pEryJMpOBaHHMIO B cdepe
obpazoBaHus, (pefepasbHBIM OPraHOM HCIONMHUTENBHON BJIACTH, OCYIIECTBIIAIONIAM
GyHKkuMH 1o BRIpaOOTKE MW pealM3allii TOCYHApCTBEHHOH TOJNMTHKH H
HOPMATHBHOMY IIPaBOBOMY PETYJIHMPOBAHUIO B cpepe COLHANLHOTO 00CTy)XMBaHN, B
COOTBEeTCTBHHM ¢ ab3arem mecaTeiM crathil 36.1 3akoHa Poccuiickoit ®enepammu
«OcHoBHI 3aKoHOAaTeNbCTBA Poccuiickoit Demepaniuu o KyNbType», 4acThio 6 cTaThy
23.1 ®epepansHOro 3akoHa «O6 OCHOBax COLHMANBHOrO OOCITY)XHBAHUA IPaXAaH B
Poccuiickoi ®enepanmu», d4actelo 5 crateM  79.1 ®epepansHoro 3akKoHa
«O6 ocHOBax oxpaHBI 310pOBbA rpaxiaad B Poccriickoiit ®@epepanumuy», 4acTeio 5
craTe 95.2 Depepanbroro 3akoHa «06 obOpazoBanum B Poccuiickoil ®enepanun»
(mamee — TmoKa3aTeNH, XapaKTepH3yIONIHe oOulMe KpHTEepH OIleHKH KadecTsa
OKa3aHus ycIlyr).

5. CpegeHuss O KpUTEPHAX OLIEHKM KadecTBa OKaszaHMs  yCuyr
OpraHH3alisMH, YCTaHABIHBAEMBIX OOIIECTBEHHBIMH COBETAMH B COOTBETCTBHH C
absanemM ceMHaguaTeiM ctathi 36.1 3akona Poccuiickoii ®Demepaumu «OCHOBBI
3akoHodarenbcTBa Poccuiickoii ®efepanu 0 Kynbrype», IMyHKTOM 3 dactu 10
cratel 23.1 ®enepanpHoro szakona «006 oCHOBax COIHAJBHOTO OOCIYXHBaHHS
rpaxaan B Poccuiickoit ®epepaumm», nmyekroM 3 gactw 9 crateum  79.1
DenepanpHoro 3akoHa «O6 OCHOBaX OXpaHb! 340pOBbA rpaxaaH B PoccHiickol
Qenepanyu», NmyHKToM 3 dacTH 7 crathu 952 @epepansHOrO 3aKoHa
«06 obpazoBarun B Poccuiickoi Dexepanni» AONOIHUTENBHO K OOIIMM KPUTEPHAM
OIICHKY KauecTBa OKa3aHMs YCIyT, ollpe/leleHHBIM B ab3ale BTOpoM craThu 36.1
3akona Poccuiickoii ®enepauu  «OCHOBBI 3aKOHOJATENBCTBA POCCHHCKOH
@efiepauny © KyNbsTYpe», 4yact 2 craThl 23.1 Pemepanstoro 3akoHa «O6 ocHOBax
couHanibHOTO 00CmyxuBaHHA rpaxlaH B Poccuiickoit ®epepanum», uactd 4
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cratb 79.1 QepepansHoro 3axoHa «(00 OCHOBax OXpaHBl 310pOBbA TpaXKJaH B
Poccuiickoit ®enepaumnn», 4vacté 4 cratb 952 QengpalbHOr0  3aKoHa
«0O6 obpazoBanuu B Poccuiickoit ®egepaiun».

6. Ilepeunn opranmsanuii, B OTHOLIEHHHM KOTOPBIX IIPOBOAUTCS
He3aBHCHMas OlCHKa KadecTBa OKa3aHWs YCIYT, ONpeleNeHHBIX 0O0IeCTBEHHBIMU
COBETaMH B COOTBETCTBUH ¢ a03alieM naTHaauateiM ctatbd 36.1 3akoHa Poccuiickon
Qenepanun «OcHOBBl 3akoHoAaTenbcTBa Poccuiickol denepaniud o KyJabType»,
nyHkToM | gactu 10 crateu 23.1 @enepanpHoro 3akoHa «00 ocHoBaX COLKAIBHOIO
obcnyxuBanua rpaxjaH B Poccuiickoii ®enepauuu», MyHKTOM 1 4acTH 9 cTaThH
79.1 ®enmepanbore 3akoxa «O0 OCHOBaX OXpaHbl 3X0POBLA rpaxciaH B Poccuiickoi
Qepepanuu», IIyHkToM 1 wactH 7 crateH  95.2 DenepanbHOro 3akoHa
«O06 obpasoBanuu B Poccuiickoii ®enepaipn» (Ianee — nepevyeHs OpraHM3alHiH, B
OTHOLIEHUY KOTOPBIX MMPOBOAMTCS HE3aBUCHMAs OlIEHKa KauecTBa OKa3aHMs YCIyr).

7. llepeyns opraHu3zatuil  KyabTyphl, B OTHOLUGHHH KOTOPBIX HE
NPOBOJUTCS HE3aBHCHMas OLEHKA KAa4ecTBa OKa3aHHMA MMHK YCIYT, YTBEPXKICHHOM
denepanbHBIM OPraHOM HCIIOMHHUTENBHOM BJIACTH, OCYIIECTBAAIOLMM (GYHKIHH IO
BBIpabOTKE H peanu3aliiyl FOCYAaPCTREHHOH MONIUTHKH ¥ HOPMaTHBHOMY NPaBOBOMY
peryiupoBaHuio B cdepe KyNbTyphl, B COOTBETCTBHM ¢ ab3alieM ceIbMBIM CTATbH
36.1 3axona Poccuiickoii ®epepauyn «OcCHOBBI 3aKOHOZATeNBCTBA PoccHicKoi
depepaiid o KyJIbType» (Hanee — nepedeHb OpraHusaluil, B OTHOIIEHHH KOTOPBIX
He NMPOBOJUTCA He3aBHCHUMad OIEHKa KaYeCTBA OKa3aHMA YCIYT).

8. CaelieHUs 00 OopraHuM3anMaX, BKIIIOYEHHBIX B IIEpe4YHH OpraHH3allMH, B
OTHOWIEHHUY KOTOPHIX MPOBOLUTCS HE3aBUCHMas OLIEHKAa KauyecTBa OKa3aHHS YCIYT H
B OTHOLIEHHY KOTOPBIX HE TIPOBOJMTCA HE3aBUCHMas OLEHKA KayecTBa OKa3aHWd
yCITyT.

9. CBeaeHus © pesynprarax HE3aBHCHMOH OLEHKH Ka4yecTBa OKa3aHMA
YCAYT OpTaHHU3alMsIMU U NPEeJIOKEHUAX 00 YIYJIIEHHH KaueCcTBa HX AeATeIbHOCTH,
IPEeNCTABAEHHBIX OOIIECTBEHHBIMH COBETAMHM B YIIOMHOMOYEHHBIE OpraHbl B
COOTBETCTBHH ¢ abzaleM [OeBaTHAAuUaThiM crateu 36.1 3axona Poccuiickoit
Genepaunn «OcHOBBI 3aKoHOJaTenscTBa Poccuiickoit ®epmepanuu 0 KyJbType»,
nyHKTOM 5 4acTd 10 cratey 23.1 ®enepansHoro 3akoHa «O6 OCHOBAX COIHAIBHOTO
obcnyxuBaHuA rpaxaaH B Poccuiickoit ®ejepaiyu», MTYHKTOM S dvactd 9
crated 79.1 ®enepanpHoro 3axkoHa «O0 OCHOBAX OXpaHBI 3AOPOBbS TIPaXIaH B
Poccuiickoit Qepepanyu», nyHKToM 5 gactu 7 ctath 95.2 PenmepanbHOro 3akoHa
«06 obpaszosanuu B Poccuiickoii ®enepanun» (manee — cBefleHHs O pe3yiabTaTax
HE3aBHCHMOH OLEHKH Ka4yeCTBa OKa3aHMS YCNYr OpraHU3alUsMK M MPEIJIOKEHUIX
06 yIy4lleHUH Ka4ecTBa HX JeSTeTbHOCTH).

10. CeeleHus o pe3yiasTaTax pacCMOTPEHHA YIOJHOMOUYEHHBIMH OpraHaMu
B COOTBETCTBHH ¢ al3aueM asaanaTh mepBeiM cTatbd 36.1 3akona Poccuiickoii
Qenepaunn «OcHOBB 3aKkoHOAaTeNbCTBA Poccuiickoi Penepaiuel O KYIBType»,
yacteto 12 craten 23.1 @epepansHoro 3akoHa «O6 0CHOBaX COLHANBHOIO
obenyxuBaHna rpaxngaH B Poccuiickoit Pepepanmm», dacteio 11 crareu 79.1
QepepanpHoro 3akoHa «OO ocHOBax OXpaHBI 3J0pOBbA rpaxigaH B Poccuiickoit
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denepaumu», yacTteio 5 crateH 95 @enepansHoro 3akoHa «0O6 obpa3oBaHHH B
Poccuiickoit @enepanuu» CBEACHHH O pe3ysbTaTaX HE3ABHCHMOHN OLIGHKH KadecTBa
OKa3aHWs YCIyT OpraHM3allisAMH H IpPEAIOKEHHAX 00 yIydlleHHH KayecTBa HX
JEeATEABHOCTH.

11. Hnvle vabopMaiua U AOKYMEHTHI 10 BOMIpocaM IMPOBEACHH HE3aBUCHMOH
OLIEHKH KayecTBa OKa3aHHs YCIYT OpraHH3alHsMH, pa3MenlacMble YIIOJHOMOYEHHBIM
OpraHoM Ha oQHIMANBHOM CaliTe IUIA pa3MemeHHsA HHPOpMalUH O TOCYAAPCTBEHHBIX U
MYHUIMOANBHEIX YYPEKACHUAX B HHPOPMALMOHHO-TEIEKOMMYHUKALMOHHOHN CeTH
«HTepHET» N0 pemeHHIo YIOJIHOMOYEHHOTO OpraHa.



YTBEPXJEH
npHKazoM MuHHCcTepcTBa PHHAHCOB
Poccuiickoit @enepaliii
oT «R& »UpAa 2015r. Ne _ II6H

MMOPAAOK
pa3MemieHHs HHGOPMAIHH O pe3yNbTaTaX He3aBHCHMOMH OLEHKH KayecTBa
06pa30BaTeIbHON ACATENBHOCTH OPraHu3alui, OCYmMEeCTBIIOMUX 00pa30BaTENbLHYIO
AeATEeIBHOCTh, OKA3aHUs YCIYT OpraHH3aUAMU KYJbTYpPEI, COLIUANILHOTO
0OCIIy)XHBaHNA, MEAUIIMHCKIMH OPraHU3allusAMHy Ha OohHIMATEHOM caiTe s
pasMeIleHH HHGOpMallMy ¢ FOCYJapCTBEHHBIX M MYHHLUNANBHEIX YYPEXKIEHHAX B
HH(pOpMaLHOHHO-TEIEKOMMYHHKAlIHOHHOH ceTH «HTepHET»

I. Hacrosmpit [Topsapox onpexenser npapuia pa3MenieHHs HHQOPMALIHH O
pe3yNbTaTaXx He3aBHCHMOH OIIEHKH KadecTBa 00pa3oBaTeIbHOH OeATEeIbHOCTH
OpraHu3alMi, OCYHIESCTBIAIONIMX 00pa3oBaTENbHYIO AEATENBHOCTD, OKa3aHHA YCIyT
OpraHH3alliiMH  KYILTYPBHI, COIHAIBHOrO  OOCTYXHBaHHHA, MEIALMHCKHMH
opraH#3alliIMH Ha oQuUIHaJbHOM caiiTe a1  pa3sMellleHHs HHpopMalMd o
FOCY/JapCTBEHHBIX U MYHHIIMOANBHBIX YUPSKACHUAX B  HHGOPMALUOHHO-
TENeKOMMYHHKaINOHHON ceTh «MuTepHer» (nanee — odulanbHeIA CaHT).

2.  PasmemeHHe HMHQOpMAlHM O pe3yJbTATAX HE3aBUCHMOH OLEHKH
KayecTBa 00pa3oBaTeNbHOH JEATENBHOCTH OpraHM3alii, OCYIIECTBIAIOIIHX
00pa3oBaTeNbHYI0 AEATENIBHOCTh, OKA3aHMA YCIyr OpraHMW3allisiMH KYJIBTYpHI,
COLHAIBLHOIO obcnyxupanus, METUIIHHCKUMH OpraHM3alAMU
(manee — He3aBHCHMMas OICHKA KadyecTBa OKa3aHMA YCIYT OPraHM3allMAaMM) Ha
Oo(pHUMANIBHOM caliTe OCYHNIECTBIAETCA CAeAYIONIMMH OpPraHaMH [OCydapCTBEHHOH
BIACTH H OpraHaMy MECTHOTO caMOyYIpaBJieHus (majee — yIOJIHOMOYEHHBIC OPTaHbl):

denepanbHEIM = OpraHOM — MCIIONHHTENBHOH  BIACTH, OCYHIECTBISIOIIHM
$yHKUMA TI0  BEIpa0OTKE H peanu3alldid TOCYJAapCTBEHHOH MOMUTHKH M
HOPMaTHBHOMY IPABOBOMY DEryJIHMpOBaHMIO B cdepe KYIbTYpHI, B COOTBETCTBHH C
ab3aneM JBaanate TpeTbUM cTatb 36.1 3axoHa Poccuiickoit @enepannun
oT 9 oxTabpa 1992 r. Ne 3612-1 «OcHoBel 3akoHOZaTeNbCTBa PoccHickoi
Denepauun o xynsType» (Begomoctu Che3fia HapoOAHBIX AelyTatoB U BepxoBHoro
Cosera Poccuiickort @exmepanmu, 1992, Ne 46, cr. 2615; Cobpanune
3akoHoAaTenscTBa Poccuiickoit Denepauu, 1999, Ne 26, cr. 3172; 2004, Ne 35,
cT. 3607; 2006, Ne 1, ct. 10; Ne 45, c1. 4627; 2007, Ne 1,ct. 21; 2008, Ne 30, cT. 3616;
2009, Ne 52, cT. 6411; 2010, Ne 19, ct. 2291; 2013, Ne 17, ¢1. 2030; Ne 27, ct. 3477,
No 40, ct. 5035; 2014, Ne 19, cr. 2307; No 30, ct. 4217, ct. 4257) (nanee - 3akoH
Poccuiickort ®enepauyn «OcHOBE 3akoHOzaTenbcTBa Poccuiickoit Peaeparyu



0 KYJIbType»);

benepalbHBIM  OpPraHOM  HMCHOJHHTENBHOH  BJIACTH, OCYIICCTBISIOMIUM
(GYHKUIHH 10 BEIpaOOTKe M peayIM3aliHi rocyJapCcTREHHOH MMOJKTHKY H HOPMATHBHO-
[IPaBOBOMY PErYIHPOBaHHIO B cdepe 37paBOOXPaHEeHHs, B COOTBETCTBHH C IIYHKTOM
1 wacta 12 crateu 79.1 ®epepanrpHoro 3axoHa ot 21 HogOpa 2011 r. Ne 323-03
«O6 ocHOBax oOXpaHBl 3I0poBbS rpaxnaH B Poccuiickoi @epmepauuu»
(Cobpanue 3axoHogarenscTBa Poccuiickoii ®enepanun, 2011, Ne 48, cr. 6724; 2012,
Ne 26, cr. 3442, ct. 3446; 2013, Ne 27, cT. 3459, cT. 3477; Ne 30, ct. 4038; Ne 39,
cT. 4883; Ne 48, c1. 6165; Ne 52, ct. 6951; 2014, Ne 23, cr. 2930; Ne 30, ct. 4106,
cT. 4244, c1. 4247, cT. 4257; Ne 43, cT. 5798; Ne 49, cT. 6927, cT. 6928; 2015, Ne 1,
ct. 72, ct. 85; Ne 10, ct. 1425) (manee - @epepanbHbli 3akoH «O6 0CHOBaX OXpaHBI
3JI0poBbA TpaxaaH B Poccriickoit @emepanmm»);

denepanbHBIM  OpPraHOM  HCTIONHHMTENBHOH  BIACTH, OCYIIECTBISAIOUIMM
GYHKIHH 10 BBIpabOTKE ToCyAapCTBEHHON MOJMTHKM M HOPMATHBHO-IPABOBOMY
perynupoBanuio B cepe o6pazoBaHHi, B COOTBETCTBHH ¢ IyHKToM 1 4vactu 10
craten  95.2 QenepancHoro 3akoHa ot 29 Jgexabps 2012 r. Ne 273-@03
«O6 obpazopanuu B Poccuiickoii Deneparun» (CobpaHue 3aKOHOAATENLCTBA
Poccuiickoit ®enepanmn, 2012, Ne 53, cr. 7598; 2013, Ne 19, cr. 2326; Ne 23,
cT. 2878; Ne 27, ct. 3462; Ne 30, cr. 4036; Ne 48, ct. 6165; 2014, Ne 6, cT. 562,
cT. 566; Ne 19, ct. 2289; Ne 22, cT. 2769; Ne 23, cT. 2930, ct. 2933; Ne 26, cr. 3388;
Ne 30, ct. 4217, cT. 4257, c1. 4263; 2015, Ne 1, ct. 42, cT. 53, cT. 72; Ne 14, cr. 2008)
(manee - Mepepansublii 3ax0H «O0 00pasosanun B Poccuiickoit Denepanun»);

(denepanbHbIM OPraHOM  HCIHONHHTENHHOH BIACTH, OCYIIECTBIISIOIIHM
dbyHKIMM 10 BepabOTKE W pealH3allill TOCYJapCTBEHHOH TIONMTHKH H
HOPMaTHBHOMY IIPABOBOMY PETYJIHPOBAHUIO B cdepe COLHATLHOTO 00CIyKHBaHHs, B
COOTBETCTBHM IyHKTOM 1 4wactm 13 cratem 23.1 @epepalbHONO 3aKOHA
ot 28 nmekabps 2013 r. Ne 442-®3 «0O6 ocHOBax COIHAILHOTO OOCIYXKHBAaHHA
rpaxgad B Poccuiickoit @enepanmn» (Cobpanue 3akoHoparenscTBa PoccHifckor
®enpepary, 2013, No 52, ct. 7007; 2014, Ne 30, c1. 4257) (nanee - ®enepanbHeli
3akoH «0O0 oCHOBax conManbHOrO OOCTyXWBaHHA rpaxzaH B Poccuiickoi
®Denepanuuny);

opraHaMH rocygapcTBeHHOH BiacTH cyObekToB Poccuiickoit (®enepauuu B
COOTBETCTBHE ¢ al3alleM ABaALATH YeTBepThHIM cTaThd 36.1 3axoHa PoccHiickoi
®enepaunn «OCHOBBI 3aKoHojaTeNnbcTBa Poccuiickol @epepatiud O KYIBTYpe»,
myHkToM 2 vactH 12 crarem 79.1 ®enepansHoro 3axkoHa «(O0 0CHOBaX OXpaHbI
3M0poBEA rpaxiaal B Poccuiicko#t @enepaummn», myHKToM 2 yacTH 10 ctareu 95.2
denepanpHoro 3akoHa «06 oOpazoBanun B Poccuiickoit Meaepauyn», NyHKTOM 2
yactd 13 crateu 23.1 @epepansHoro 3akoHa «(00 OCHOBax COLHAILHOTO
obcmyxuBaHus rpaxnad B Poccutickodt denepauuny;

OopraHaMH MeCTHOT0 CaMOYIIpaBlIeHHS B COOTBETCTBHH ¢ ab3auem JABaauarh
YeTBepThIM  cTaTbu  36.1 3akona Poccuiickoit = ®epepauuud  «OCHOBBHI
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3aKoHoAarenbcTBa Poccuiickoit Penepanuu 0 KynbType», NyHKTOM 2 YacTH 12
cratbt 79.1 @epepanbHoro saxona «O0 OCHOBaxX OXpaHBI 30POBBS TPaXkKAaH B
Poccuiickoil ®eaepauun», myHkToM 2 vacté 10 crateu 95.2 PenepanbHOro 3akoHa
«06 obpa3zosanuu B Poccuiickoit ®enepanun», nynkrom 2 dacty 13 cratem 23.1
QenepansHoro 3akona «00 OcCHOBaX COLHANBHOTO OOCHYXHBaHMS TPXKIAH B
Poccuiickoi @enepanym».

3. Ha odunmansHOoM caiiTe pasMemaercs HHQOpMaLHA O pe3yJbTaTax
HEe3aBYCHMOH OIIeHKH KayecTBa OKa3aHUA YCIYT CIAEAYIONMX OpraHHu3allHi:

OpraHu3aIMii KyRXbTYphl, YYpPEOUTEIsIMH KOTOPBIX fABISEOTCA Poccuiickas
®denepanus, cyosextsl Poccuiickoii Penepaun unyu MyHuunanbHele 00pa3oBaHus,
ApPYTHX OpraHM3anMid KyIbTYPHl, B YCTABHOM KalluTalle KOTOPBIX Jol Poccuiickoil
®Denepanun, cydsexra Poceuiickoit ®egepaniii WiM MyHALHNATEHOTO 06pazoBaHKUA
B COBOKYIIHOCTH MNpEBBINIACT MATHAECAT IIPOLICHTOB, a TaiKE B OTHOMICHHH HMHBIX
HErocyAapCTBEHHEBIX oprasu3anui KYJIBTYPBI, KOTOpbIe OKa3hIBaIOT
roCyAapCTBeHHbIe, MyHUIMITANBHEIE YCIYIrd B cdepe KyabTYPhl B COOTBETCTBHH C
aG3aneM ueTBeprbIM craTeH 36.1 3akoHa Poccuiickodt ®epepauud «OCHOBEI
3akoHoJarenscTBa Poccuiickoit @enepauun o KyIbTypey;

MEIUIMHCKMX OpraHM3alpii, Y4YaCTBYIOIIMX B peaJH3ailiy IpOrpaMMel
TOCYAAPCTBEHHBIX TapaHTHil OecIIaTHOTO OKa3zaHHA TIpakAaHaM MeJHUIHMHCKOH
MOMOIIH, yKa3aHHBIX B HacTH 9 crateu 79.1 ®eaepanbroro 3akoHa «O6 ocHOBax
OXpaHsl 310pOBbs Ipaxaal B Poccuiickoi Peaepaiany»;

OpTraHM3alMif COIMANBLHOTO OOCIYy)XMBAaHHS, HAXOJAMMXCA B BelIEHUH
¢denepanbHBIX OPraHOB HCIONHHUTEJIBHON BIACTH, M OpraHM3alWil COIHATBHOTO
obcnyxuBanns cyOpexktoB Poccuiickoit ®epepanmy, JApyrux —oprasusanui
COLMAILHOTO OOCHY)XMBaHHSA, B YCTABHOM KalMTale KOTOPHIX Aons Poccuiicxoi
®enepauny, cybbekra Poccuiickoit Pefepaiun MM MYHUIMATIANEHOIO 06pa3oBaHus
B COBOKYIIHOCTH IIPEBBIIIAECT NATbAECAT NPOLECHTOB, a TaKXKE B OTHOINCHHMH WHBIX
HETOCYAApCTBEHHBEIX  OpraHM3allMi  colmanbHOro  obcnyXuBaHWA, KOTOpBIE
OKa3blBAlOT  IOCYAApPCTBEHHEBIE, MYHHLMNANBHBIE CONMANBHBEIE YCIYTH B
COOTBETCTBHM ¢ uacThio 4 crateu 23.1 PepepanshHoro 3akoHa «00 ocHoBax
cCoOLHanbHOro 00Cy)KHBaHUsA rpaxaad B Poccuiickoii Menepaupny;

obpa3zoBaTeNbHBIX  OpraHM3aUMil, OCYIUECTBIAIOIINX  O0Opa3oBaTENbHYIO
OeATeNbHOCTh, YKa3aHHBIX B 4YacTu 7 cratbu 95.2 ®@enepansHoro 3akoHa
«O06 obpazosanuu B Poccuiickoii @egepauum».

4. Pazmemienve nadopManuy Ha OQHULMATILHOM CaiiTe OCYLIECTBIAETCS
YIIONHOMOYEHHBIMY OpraHaMy IOCHe MNPOXOXAEHHS NMpOomedypbl PErHCTPalMHd Ha
oHIHATEHOM CaliTe B COOTBETCTBHM C yHKTaMH 5-15 nactositero Iopsaxa.

5. Jna  perucTpaumd  Ha  OPHMLHANBEHOM  CaliTeé  PYKOBOAHTEND
YIOJHOMOYEHHOTO opraHa (WIH YNOJIHOMOYEHHOE WM NHI0) ¢QOpMHpYeT M
HampaBiieT B  (opMe  DBIEKTPOHHOTO  JOKYMEHTa C  HCHOJIB30BaHHEM
rOCY[AapCTBEHHON WHTETPHPOBAHHOM HHGOOPMALIHOHHON CHCTEMBI YIIpaBJIeHHS
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o6IecTBeHHBIMH (PHHAHCAMH «3JIEKTPOHHBIH OIOMKET» B TEPPUTOPHAIBHEIN OpraH
QenepallbHOTO  KazHAYeHCTBA 0 MECTY HaXOXAeHHA YIOJHOMOYEHHOTO OpraHa
3a9BKY Ha perucrpaiuio Ha oduiMarbHOM calite no ¢opMe cormacHo
npuioxeHuro Ne | k HacrosmeMy Topaaky (nanee — 3asgBKa Ha peTHCTPALAIO).

K 3agBke Ha perucrpaniio YIOTHOMOYEHHBIH OpraH Mpe/CTaBIAeT
NIOMY4YCHHbIE B pE3yNbTaTe CKAHUPOBAHHA NOKYMEHTOB Ha OyMaKHBIX HOCHTENAX
SNEKTPOHHBIE 00pa3sl CIEAYIOUINX AOKYMEHTOB (anee - 37EKTPOHHBIE 0OOpasbl
JOKYMEHTOB):

OpPraHM3alMOHHO-PACTOPIAUTENIBHEIM JOKYMEHT YIIOJIHOMOYEHHOTO OpraHa,
YCTaHaBIUBAIOWIHH [10JHOMOYUA PaGOTHUKOB YMONHOMOYCHHOH OpraHM3allid Ha
pasMelleHre HHpopMaluu Ha oguiansHoM caiiTe;

3aKOHOAaTeNneHbIH akT cyOnekta Poccmiickoii ®epmepanmu, onpeneisrommii
nepejadyy  OpraHaM = MeCTHOrO  caMOyHpaBieHHs  IOMTHOMOYHH  OpraHos
rocynapcTseHHoii Brnactd cyOwnekToB Poccmiickoit ®epepauuu B chepe oxpansl
3/J0pPOBBA B COOTBETCTBHH C 4acThio 2 cTathu 16 QexepanpHoro 3akoHa «O6 ocHoBax
OoXpaHsl 3/I0poBBs rpaxaaH B Poccuiickoit ®Denepamuu» (s opraHOB MECTHOTO
CaMOYIIPaBJIeHUsA, OCYHIECTBIAIONIMX OpPraHW3aliio IIpoBeAcHHs HE3aBHCHMOMH
OIlIeHKH Ka4yecTBa OKa3aHHs yCIyT MeJHIAHCKUMH OpraHU3aIHAMH ).

B ciyyae ecnu 3ajdBKA Ha PErHCTPALMIO MOAIHMCHIBAETCH YIIOIHOMOYEHHBIM
JUIIOM YIOJHOMOYEHHOTO OpraHa, MAONOIHHTENFHO IIPeJCTABIACTCA MOKYMEHT,
MOATBEPKAAIOMMANA TIOTHOMOYHSA  YIIOJHOMOYEHHOrO JHWIA YIIOJHOMOYEHHOTO
oprasa.

3asBKa Ha pErHCTpalHIO, CO3JaHHai B QopMe 3JEKTPOHHOIO AOKYMEHTA, H
JEKTPOHHBIE 00pazel JOKYMEHTOB MOAHCHIBAIOTCH YCHIICHHOH
KBaTU(MHIMPOBAHHOH 3JIEKTPOHHOH MOANUCHIO (Zanee - 3NeKTPOHHAd IIOAIHCEH)
PYKOBOJHTENA YTIOMHOMOYEHHOrO OpraHa (MIJIH YIIOJHOMOUYEHHOTO MM JIHNA).

6. Ilpm OTCYTCTBHH TEXHHYECKOH BO3MOXHOCTH PETHCTpalldH Ha
opuIManbEHOM cafiTe B COOTBETCTBHM C IIYHKTOM 5 Hacrosmiero Ilopsaxa
PYKOBOAMTENF  YNOJHOMOYEHHOr0 opraHa (yNMoJHOMOYEHHOE WM  JIHIO)
NPEACTAaBIAET B TeppUTOpHaNbHEI oprad PegepanbHOro KasHayelcTBa MO MECTY
HAXOXKAECHHS YIIOJHOMOYEHHOIrO OpraHa 3asdBKy Ha perucrpanmi B (opMe
ZOKyMeHTa Ha OyMaXHOM HOCHMTENe B IBYX JK3EMIUIIpaxX, a TalKe 3aBepeHHEBIe
YIIOTHOMOYEHHBIM OpPraHOM KOIMHMH JOKYMEHTOB, IPEAYCMOTPEHHBIE IIYHKTOM 5
Hacrosimiero Ilopsinka, B 0OXHOM 3K3eMILLApE.

3aBepeHUe ~ KONHMA  JOKYMEHTOB  OCYIIECTBIAETCS  PYKOBOAMTENEM
YIIOITHOMOYEHHOTO OpraHa (UNH YIIOJHOMOUEHHBIM BM JIMIIOM) TIyTeM IpOCTaBIEHHS
Ha KONMH JOKYMEHTa Hainucu «BepHo», JOMXKHOCTH LA, 33aBEPUBIIEIO KOIIHIO
JAOKYyMEHTA, ere JIMIHOH IOANKCY, paclHGpPOBKH ITOAMKUCH, cojepxanieil hpaMIIHio
¥ HHHIHAILI, JaThl 3aBepPEHHA KOMHMM JOKyMEHTAa W CKPEIUIEHHS Me4aThio
YIIOITHOMOYEHHOI0 OpraHa.
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3agBKka Ha perucrpaiuio B ¢QopMe JOKyMeHTa Ha OyMaXHOM HOCHTeENe
TIOANUCHIBACTCA PYKOBOJAUTENIEM YIIOJHOMOYEHHOTO OpraHa (MIM YHOJTHOMOYEHHBIM
UM JIMIIOM) C YKa3aHHeM AOJDKHOCTH M pacUIn)pOBKH INONIHMCH, CoAepXalieH
daMUNHIO U HHHLMANE], ¥ CKPEILIFETCS MeYaThio YIOIHOMOYEHHOTO opraHa.

7. B cioydyae HeoOXOOUMOCTH BHECEHMA H3MEHEHMH B 3adBKy Ha
PETHCTPALIMIO PYKOBOANTENL YIIONMHOMOYEHHOTO OpraHa (MM YIOTHOMOYEHHOE HM
nuio) <¢opMHpyeT M HANpapifieT B TepPUTOPHANBLHEIA opraH (PexepanbHOro
Ka3Ha4delicTBa II0 MECTY pErucTpalliH YIIOJIHOMOYEHHOTO OpraHa 3adBKy Ha
N3MEHEHHE PperMCTPAlIHOHHEIX CBeAeHHH Ha oduimansHoM caiite no ¢opme
coryiacHO mpuioxeHuto Ne 2 k Hacrosmmemy Ilopanky (zanee - 3aspka HA BHECCHHE
H3MEHEHHIA ).

K 3agBke Ha BHeCeHHE H3MEHEHHH YIIOIHOMOYEHHBIH OpraH NpencTaBiser
JOKYMEHTHI, IIpeayCMOTpeHHbIe MyHKTOM 5 Hactosimero ITopsAzka, B COOTBETCTBHH C
KOTOPBIMH OCYIIECTBIIIETCS BHECEHHE H3MEHEHUHN B PETHCTPALHOHHBIE CBEEHNMSA.

8. B cnyuae nEKBMIAIMH YNOJIHOMOYEHHOIO OpraHa, pecopraHM3alHH
YIIOJIHOMOUYEHHOTO OpraHa B ¢opMe €ro CIMAHUS, IPUCOeIHHEHHA WIH pa3jcHcHHS,
MpeKpallieHns YIOJHOMOYEHHBIM OopraHom BBIIIOJTHEHUA hyHKIIH,
NpeAYCMOTPEHHBIX NYHKTOM 2 Hacrosiulero llopsaaka, ynmonmHOMOYEHHBIH OpraH
GopMHpyeT H HalpaBlIgeT B TePPUTOPHANbHBIH opran ®ezepaibHOro KasHadeficTsa
IO MECTY PErHCTPalMU YIOTHOMOYEHHOIo opraHa 3adBKy Ha NpeKpalleHHe 0CTyna
K pa3MelicHUWIO KHPOpMaUMH Ha odHUMATLHOM cailite mo ¢GopMe COrNacHo
npuioxeHuto Ne 3 x Hacrosmemy [lopanxy (naree - 3asaBka Ha IIpeKkpamieHue).

K 3asBke Ha IpekpanieHHe YNOJTHOMOYEHHBIH OpraH MpeAcTaBiseT JOKYMEeHT
(b1), sABAOmMiCA (ecs) OCHOBAHHEM IpEeKpalleHMs JOCTYHNAa K Ppa3MEIleHHIO
HHoOpMaNK Ha OPUIHAIEHOM caifTe.

9.  3asBKa Ha BHECEHHe U3MEHEHHUH, 3a9BKa Ha MIpeKpalieHHe U JOKYMEHTS],
yKasaHHBIE B IyHKTax 5 H 8 Hactosmero Ilopanaka, popMUpYIOTCS, TOAMHCHIBAIOTCA
M HampaBIAIOTCA YNOIHOMOYEHHBIM OpPraHoOM B TEPPUTOPHANBHBIM  Oprad
QdenepanbHOro  Ka3HadelcTBa B NOPIJAKe, COOTBETCTBYIOIIEM  IIOPSIKY
dopMHpoBaHHA, MOAMNMCAHMS H HANpaBieHHd B TePPUTOPHAIBHBIH Opraf
DenepansHOro KasHayeHCTBA 3afBKH Ha PETHCTPAIAIO H JOKYMEHTOB, YKa3aHHBIX B
IIyHKTaX 5 - 6 HacTosamlero Ilopsaaka.

10. Teppuropuansuseiii oprai PenepanbHOTO Ka3HaueWcTBa OCYIIESCTBILAET
paccMOTpeHHe 3a9BKM Ha PErHCTPallHIo, 3asBKH HA BHECEHHe MU3MEHeHHH, 3a9BKH Ha
IpeKpaleHue H AOKYMEHTOB, MPEICTABICHHBIX B COOTBETCTBUH C IIYHKTaMH 5-9
HacTosnlero Ilopaaka, U npoeepky:

COOTBETCTBHAA 3ajdBKH Ha PETHCTpalyio, 3aiBKM Ha BHECCHHE H3MEHEHHH,
3aBKH HA MpEeKpailleHNe U NMpeACTaBICHHBIX JOKYMEHTOB TpeOOBaHUAM HACTOAIIEro
Iopanxa,

COOTBETCTBHA MHGOPMAallUH, COAEPKaIleHC B 3a9BKe Ha PeruCTpalHio, 3asgBKe
Ha BHECEHUE H3MEHEHHH, 3a8BKe Ha NpeKpallleHHe, PeACTaBICHHbIM JOKYMEHTaM;
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COOTBETCTBH CBEACHHH 00 YIIONHOMOYEHHOM OpraHe, YKa3aHHBIX B 3asiBKe Ha
perucTpaiio, 3a9BKe Ha BHECEHHE M3MEHEHHH, 3aiBKe Ha IpeKpalllcHUe CBEACHUIM
peecTpa y4YaCTHHKOB OIOJKETHOTO IIpollecCa M HMHBIX IOPHAWYECKHX JIHI, He
ABIAIOMIMXCS  y4YacTHHKaMH  OIOJDKETHOTO  mporecca, BeJileRHE  KOTOPOro
OCYIIECTBIIAETCA B COOTBETCTBHH C NpHKa3oM Munucrepctpa ¢punancos Poccuiickon
®Oenepanuu ot 23 pexabps 2014 r. Ne 1631 «O Iopsanke popMupoBaHHa H BEACHHU
peecTpa Y4acTHHKOBR OHOJKETHOTO Ipolecca, a Takke HOpPUIMYECKHX JIML, HE
ABIIOIIUXCA  YYaCTHHKOM OromKeTHOro mponecca»  (3aperMCTpHpOBaH B
MunucrepcrBe roctuudn  Poccumiickoiit  ®emepaumu 9 deppams 2015 .,
peructpauuoHHbslii  Ne  35954; OdwmuuancHeli HHTEpHET-IOPTA]  MPABOBOH
uHpopManuu http://www.pravo.gov.ru, 13 despans 2015 r., Ne 0001201502130049)
(nanee — peecTp yJyacTHHKOB OIOIKETHOTO IIpolLtecca).

11. B cimyvae noNoOXUTENLHOTO pe3ysibTaTa MPOBEIEHHS NPeAyCMOTPEHHOM
myHkToM 10 Hactosmiero Ilopsaka mpoBepkH 3asBKH Ha PErUCTPALMIO, 3aABKH HA
BHECEHHE M3MEHEHHH M [OKYMEHTOB, [IPE/ICTABIEHHBIX YIIOJHOMOYEHHBIM OPraHoM
B COOTBETCTBHH ¢ IyHKTaMH 5-7 Hactodmiero Ilopsaka, TeppHTOpHANIBHEIA OpraH
DenepanpHOro KazHauelicTBa B TeUeHHE ceMH pabouHx OHeEH, CleqyrolldX 3a AHEM
HX TOJyYeHHUA:

perucTpupyer (BHOCHT HW3MEHEHMs B  perdcTpallHOHHBIE  JaHHBIE)
YNONHOMOYEHHBIH OpraH # INpeACTABATENEH YIIOJHOMOYEHHOTO OpraHa Ha
oduIHanTEHOM caiiTe;

BO3BpalllaeT B YINOMHOMOYCHHBIH OpraH oOAMH OJK3EMIUIAP 3aiBKH Ha
pPEerucTpaldIo, 3asBKH Ha BHECEHHe M3MEHEHHWH, NpeiCcTaBIeHHOH B QopMe
AOKyMEHTAa Ha OyMa)KHOM HOCHTENle, C OTMETKOH TeppHUTOpPHaJbHOIO OpraHa
QenepaliIbHOr0  Ka3zHa4eicTBA O©  perucrpaldd (BHeCEHMH H3MCHEHHHA B
PEeTUCTpaLIMOHHEIE JaHHBIE) Ha opUUHaNEHOM caiiTe;

HanpaBlseT B YNOJHOMOYEHHBLIH OpraH, TpeJCTaBUBOIUA 3a4BKYy Ha
PErUCTpallHiO, 3a8BKy Ha BHECEHHe M3MEHEHHMI B jopMe BJIEKTpOHHOro HOKYMEHTA,
YBEAOMJICHUE O pericTpaluy (BHeCEHHH H3MEHEHHH B periCTPaIl[MOHHbIe JaHHEIE).

12, B cnygae DONOXHTENBHOIO pe3yNbTaTa MPOBeeHH IpelyCMOTPEeHHOR
myuktoM 10 Bacrosmero [Ilopsgka mpoBepkH 3afBKM Ha IIpeKpalleHHe M
AOKYMEHTOB, IpeJCTaBJIeHHBIX YIIOJMHOMOYEHHBIM OpPraHOM B COOTBETCTBHYU C
nyHkToM 8 Hacroswmero Ilopsaka, tepputopuaneHeiii opran  QefepanbHOro
Ka3Ha4elcTBa B TeHeHHE CeMH pabouux JHeH, CIeayIoIHX 3a JHEM X MOTyYeHHS:

HpeKpaniaeT JOCTYII YIIOTHOMOUESHHOIO OpraHa K pa3sMeleHno HHPOopMaluy
Ha o(pHIIHMaTLHOM caliTe;

BO3BpallaeT YIONHOMOYEHHOMY OpraHy OJHH 3K3eMIUIAp 3a8BKM Ha
NpeKpalleHHe, Npe/cTaBleHHol B ¢opMe AOKyMeHTa Ha OyMa)KHOM HOCHTENE, ¢
OTMETKO#H TeppuTropHaibHOTO opraHa DeepaasHOro KazHa4elcTBa 0 NpeXpalleHUH
ROCTYyIIa K pa3sMelleHHI0 HH{popMallii Ha OQHUIHAIIBHOM caiiTe;


http://www.pravo.gov.ru

HanpaBlfAeT YIOJIHOMOYEHHOMY OpraHy, NpelICTaBUBILIEMY 3ajJBKY Ha
npekpallieHye B GopMe 3JEKTPOHHOIO JOKYMEHTa, YBEIAOMJIEHHE O TNpeKpallleHHH
JOCTYIa YIOJHOMOYEHHOTO OpraHa K pasMellleHdr0 HHQOpMalUid Ha OPHLUHATEHOM
caire.

13. B cixydae oTpHLATENbLHOIO pes3yibTaTa IPOBEACHHS IPEXyCMOTPCHHOM
nyHkToM 10 Hactosmero llopsaka NpoBepkd 3asgBKH Ha pPerdCTPaliMIo, 3aABKM Ha
BHECEHHE H3MEHEHUMH, 3adBKM Ha NpeKpallleHHE M AOKYMEHTOB, MpPeJCTABICHHBIX
YIOJTHOMOYEHHBIM OPTaHOM B COOTBETCTBUH ¢ MyHKTamu 5-8 Hactosmero Ilopsanxa,
TEppUTOpHANBHBIR opraH (DenepanbHOro KasHayeicTBa B CpPOK HE IIO3IHEE CEMH
pabourx QHeH, CIeNyIOMMX 3a AHEM X TIOIYYeHHs:

B CJy4ae IIpeACTaBJICHUA 3asBKM Ha perucTpalvio, 3adBKH Ha BHECEHHE
U3MEHEHUH, 3a8BKH Ha MpeKpallieHle U JOKYMEHTOB, [IPEAyCMOTPEHHBIX YHKTaMH
5-8 nHacrosauiero [lopsaka, Ha 6yMaxXHOM HOCHTENE BO3BpalllaeT YI10JIHOMOYECHHOMY
oprasy OJMH 5K3eMIULAp 3a4BKH Ha PErHCTPALMIO, 3a4BKM Ha BHECCHHE M3MEHEHHH,
3afBKM Ha IpeKpalleHHe, ¢ OTMETKOH TeppuTopHaibHOro opraHa depepalbHOTO
Ka3HayeicTBA O BO3BpATe NOKYMCHTOB B CB3H C OTPUUATENEHBIM DE3YNABTATOM
NPOBEPKH JOKYMEHTOB M JOKYMEHTBI, IpeTlyCMOTPEHHBIe IIYHKTaMH 3-8 HacTodmero
[lopsnxa;

(QOPMHDYET H  HampaBII€T  YIOJHOMOYEHHOMY  OpraHy  fIpPOTOKOJ
paccMOTpeHMs NOKYMEHTOB ¢ YKAa3aHMEM IpHMYMH OTPHLATEIHHOr0 pe3yNbraTa
IIpOBEACHHA MpoBepKH (Aanee — [TpoTokon).

14.  OrMeTka TeppHTOpPHaJBHOTO opraHa (PesiepalbHOTO KasHayedcTBA O
PErucTpaliii, BHECEHHH H3MEHEHMH B perucTpalliOHHBbIE NaHHBIE, IPEKpaliCHHH
JOOCTYIIa K pasMElICHMIO HHQoOpMalMM Ha OoQUIMAaNbHOM caliTe, yKasbiBacMas B
3adBK€ HA DpErdCcTpalMro, 3afBKC HAa BHECCHHE W3MEHEHHH MIH 3ajdBKE Ha
npeKpalieHHe  COOTBETICTBEHHO, a  Takke  [Iporoxon,  dopMHpyeMsli
TEpPPUTOPHANLHEIM opraHoM @eaepanbHOro KasHadelicTBa B COOTBETCTBHH €
nyakTtoM 13 mHactosmero Ilopanka B dopme moxyMeHTa Ha OYMaXXHOM HOCHTEIE,
TIONUCHIBAIOTCS  YIIOMHOMOYEHHBIM  JIMIIOM  TEPPUTOPHAIIBHOTO  OpraHa
PenepanpHOrO KazHa4delicTBa ¢ yKa3aHWEM JOJDKHOCTH, PacIlU{pPOBKH IOAIHUCH,
cofiepXallled MHULUANEl ¥ (aMHIIHIO YIONIHOMOYEHHOTO JIHIA TEPPHTOPHAIBHOIO
oprada @efnepanbHOr0 KasHadelcTBa, HOMepa Tejled)OHA OTBETCTBEHHOIO
HCIIONHHTENS U AAThl, 0QOPMIIEHHOH CIIOBECHO-LIU(POBBIM CIIOCOOOM.

15.  VBemomnenug u llpotoxon, ¢popMupyeMble TEPPHTOPUANBHBIM OPraHOM
@enepanbHOTO Ka3HAYEHCTBA B COOTBETCTBMH ¢ IyHKTamu 11 - 13 HacTosniero
Iopsnka B ¢opMe SIEKTPOHHBIX MOKYMEHTOB, IIOAMUCHIBAIOTCA 3IEKTPOHHOM
HOAMKCBHIO YIONHOMOYEHHOTQ JIHIAa TeppUTOpHanbHOro opraHa @enepanbHOro
KazHavyeHcTRa.

16. @epepanpHOe Ka3HAYEHCTBO IIpeKpalllaeT HOCTYN YIIOJHOMOYEHHOIO
opraHa K pasMelleHHI0 MHQopMalmMH Ha oduuuanbHOM caiite 0e3 nolayyesus
TEPPHUTOPHANBHEIM OpraHoM @enepalbHON0 Ka3zHauyelcTBA OT YIOIHOMOYEHHOIO
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OpraHa 3asdBKH Ha IIPeKpallleHHe B COOTBETCTBHHU ¢ HACTOAILMM Ilopsaakom, B cily4ae
noinydenus PefiepalbHBIM Ka3HAYeHCTBOM COOTBETCTBYHOUICH HHQOPMaIHK M3
peecTpa Y4acTHHKOB OX0DKeTHOTO HpoLecca.

B ciygae mpekpallieHus J0CTyNna YIOJIHOMOYEHHOIO opraHa K pasMeIleHHIo
HH(OpPMaLMH Ha opHIHANBHOM caliTe 0e3 MONMy4YeHHUA TEPPUTOPHAILHBIM OPTaHOM
PDenepansHOro Ka3Ha4elcTsa OT YIIOJIHOMOYEHHOTO OpraHa 3adBKH Ha [IpeKpallieHue
B COOTBETCTBUH ¢ HacToAmuM [lopsankoM, TeppuTopuansHeiil oprad PenepaabHOro
Ka3HayelcTBa B CPOK HE II03JHEE IHA, NPeXIecTBYIOLIEro IHIO IpeKpallicHHs
JI0CTyIla YTIOTHOMOYEHHOTO OpTaHa K pasMelleHu0 HHOOpMalui Ha oQHIHaIbHOM
caiiTe, HampaB/geT YIOJIHOMOYEHHOMY Oprady YBeIOMJIEHHEe O [peKpalieHHH
TOCTYTIa YIIOTHOMOYEHHOTO OpTraHa K pasMelleHHI0 HHGOpMalHK Ha OGHIHAIBHOM
calite B opsjKe, yCTAHOBIEHHOM IIyHKTOM 12 Hacrosulero [opsaka.

17. Hudopmanus pasMernjaercs yIOJHOMOYEHHBIMH OpraHaMH  Ha
opuIMansHOM calTe ITyTeM 3allOJIHeHMs OSKpaHHEIX (opM Beb-unrepdelica
HHQPOPMAITMOHHON cHCTeMBl oQHIMANBHOrO cafita (Hanee — HHEGOPMAalHOHHAS
cHCTeMa) CBeJEHHSIMH, COOPMHMPOBAHHBIMH B COOTBETCTBHH C IIpaBHJIaMH,
YCTaHOBJICHHBIMH HacToALNM [lopsakom.

Ilpu 3amondHenuw 3kpaHHBIX GopM Beb-uHTepdeiica HHPOPMALMOHHOM
CHCTeMBbl IPUMEHAIOTCS CIIPABOYHHKH, PEECTPHI K KJIACCH(YHKATOPbl B COOTBETCTBUU
C PaBHJIAMH, YCTAHOBIEHHBIMH HacTosmM [lopsiakoM.

ObecnedeHHe COOTBETCTBHA pasMelnaeMoil nudpopMaluy cBeleHuAM EnuHoro
roCyJapCcTBEHHOIO peecTpa IOPUIMYECKHMX JIML OCYINECTBIIETCA TIOCPEACTBOM
HCIONB30BaHMsl MHQOpMallMH, npefocTarisiemoil MenepansHoMy KasHaueHCTBY H3
yKa3aHHOTO peecTpa.

18. JdoxyMmeHTH, pa3MmeniaeMmble Ha opHIHAIBEHOM caiite, GopMHpYIOTCS B
BUZE 3JIEKTPOHHOro 00pa3za OyMaKHOro JAOKYMEHTa, CO3JaHHOTO IIOCPEACTBOM €ro
CKAHMPOBaHHA, HWNH B (opMe D3IeKTPOHHOTO MAOKYMEHTa, €CIH JOKyMEHT
COPMUPOBAH B AMECKTPOHHOM BHIE.

ONeKTPOHHBIE JOKYMEHTBI H JJIEKTPOHHBIE OOpa3shl NOKYMEHTOB JOJDKHEIL
HMETh DaclpOCTpaHeHHBIe OTKpPbITHIe (opMaTthl, obecreduBaoline BO3MOXKHOCTD
NpOCMOTpa BCEro JoKyMeHra nubo ero dparMeHTa cpeacTBaMH OOILIeAOCTYHHOTO
nporpaMMHOro obecredeHus MPocMOTpa HHPOPMAIIHK B JOKYMEHTOB, H HE JOJDKHbI
OBITE 3a1IHGPOBAHEl HIIH AIIUIICHS! CPEACTBAMH, HE M03BOJIAIOIIHMHE OCYIIECTBUTh
O03HAKOMJIEHHE ¢ WX COHEpP)XXHUMBIM 0e3 DONOMHUTENBHBIX IIPOTrpaMMHBIX HIIH
TEXHONOTHYECKHX CPeJICTB.

Ipu pasmeitiennu Ha oduumansHoM calite poTorpaduii HConp3yI0TCs (aiins
MynbTEMeana popMaTta «.jpeg» U coOMONAI0TC Ceayloue TpeGoBaHus:

dororpadus JomxHa OBITH BETHOIH;

pazmep dororpaguu 100 x 100 nukcenei;,

n300parkeHue NOJDKHO OBITH Ha OIHOTOHHOM (oHe 6e3 TeHel;

Ha QoHe H306paxKeH A He TOKHO OBITh TOCTOPOHHUX 0OBEKTOB.
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19. Hudopmanus, pasMemaemas Ha opHIMATLROM caifTe, GOpMHPYETCs Ha
rocyrapctBeHHoM s3blke Poccmiickoii Denpepanud. J[OMOJHHUTENBHO IIOJTHOE
HaHMEHOBaHME KMHOCTPAHHOrO IOPHAUYECKOro WL, COKpalleHHOe M (pHpMeHHOe
Ha¥MEHOBaHMI MHOCTPAHHOTO IOPHAMYECKOTO JHMIa (TP HaJIW4YWH), a8 TAIOKE ajpec
MECTa HaXOXEHHS HHOCTPAHHOIO HOPHAMYECKOTO JIHIla B CTpPaHE PpErHCTpalHH
MOTIYT YKa3bIBaThCA ¢ HCIIOJIB30BaHHEM OYKB JAaTHHCKOTO apaBUTAa.

20. Hudopmanus, pazmemaeMas Ha odHIMATBHOM caifTe, QOPMHpPYETCA B
COOTBETCTBHM C COCTaBOM HHGOPMAIIUH, YTBEP)XAaeMbIM npHKazoM MHHHCTepCTBa
dunancoB Poccuiickoil Pemepaunus, B COOTBETCTBHE ¢ ab3alleM ABAaANATH IATHIM
cratbu  36.1 3akoma Poccuiickolt ®Pepeparyu «OCHOBEI 3aKOHOZATENBECTBA
Poccuiickoit @enepanuil 0 KyJabType», 4acTbio 14 craten 23.1 OenepanpHoOro 3akoHa
«06 ocHOBax COLMANBHOrO OOCIYXHMBaHHA TpaxzaaH B Poccuiickoii ®enepammu»,
qacTel0 13 crateu 79.1 PepepansHoro 3akoHa «0O6 OCHOBax OXpaHHI 3OPOBBA
rpaxaad B Poccuiickoit @enepanuny, yacteio 11 crateu 95.2 @egepansHoro 3akoHa
«O6 obpasopanuu B Poccuiickoii emepargumy.

21. MHudopmanus pasmemaercs Ha OPHIHAILHOM caifiTe B TEYCHHE S
pabouux JHell co JHA yTBepXKAEHUS (BHECEHWA H3MEHEHHH, OTMEHEI)
COOTBETCTBYIOMIUX JOKYMEHTOB, Ha OCHOBE KOTOPBIX OHa opMUpyeTcs.

22. Ha oduimansHOM caliTe He pasMemaeTcs MHQoOpMaius, colepkamias
CBEJIEHMA, COCTABISIOMHE I'OCYJapCTBEHHYIO TalHy, ¥ (WIM) CBEAEeHUA, AOCTYH K
KOTOPBIM OIPaHH4EH B COOTBETCTBHH C (PefepabHEIMHU 3aKOHaMH (faee — CBeACHHUS
OrpaHHYEHHOTO J0CTYIIA).

23. Hudopmaiuud, pasMemaemas Ha oQUIMAaIBHOM caliTe, IOANHCHIBACTCS
MEKTPOHHOH MNOATMCHIO JHMLA, HMEIOIIEro npaBo JAeWCTBOBATE OT HMEHH
YIIOTHOMOYEHHOTO OpraHa.

24. Cpenctsa opuuMaapHOrO calita 00ecmedYHBalOT  BO3MOMKHOCTD
YHOOITHOMOYEHHOMY OpraHy BH3yaJlM3allMM pa3MemaeMoll CTpyKTYpHMPOBaHHOH
uHbopMalMH B rpadyueckoM ¢opMare, B TOM 9YHCIE B (opMe MMHAMHYECKHX
BPEMEHHBIX PAJIOB, B (POPMe PEHTHHTOB H HHBIX TPEeIyCMOTPEHHBIX O(GUIHATEHRIM
caiiToM popMax urdorpaduku.

25. Hipm <opmupoBaHun cBefieHHii 00  YIOJHOMOYEHHOM oOpraHe
yKasblBaeTcA clelylomas HHGopManus:

[IOJIHOE HAaWMEHOBAHHE YIOIHOMOYEHHOrO OpraHa B COOTBETCTBUHM CO
cBeJeHHAMH EnUHOro rocyjapcTeBeHHOro peecrpa IOpHANYECKHX JIHIL;

COKpaillcHHOe HaMMEHOBaHHe YIIOJIHOMOYEHHOI'O OpraHa B COOTBETCTBHH CO
ceenenusMu  EnuHOro rocynmapcTBeHHOro peectpa IOpHAMYECKHX JHL  (IIpH
HAJUYHH );

KOA H HaVMEHOBaHHE OPraHHU3allMOHHO-NPaBOBON (POPMBI YIIOTHOMOYEHHOTO
oprasa B cooTBeTcTBHU ¢ OOmiepoccHCKBM Knaccr(PMKATOPOM OpraHHU3allHOHHO-
TIPaBOBEIX (hOpM;
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UACHTUOUKAUMOHHBIH HOMEpP HAJOTOIUIATe/bIMKA YIIOTHOMOYEHHOTO OpraHa
B COOTBETCTBHH CO CBUJIETEILCTBOM O IIOCTAHOBKE Ha YUET B HAJIOTOBOM OpraHe,

KOJl DOpWYHHH M JaTa TNOCTaHOBKM Ha Y4YeT B HAallOTOBOM OpraHe
YIIOJIHOMOYEHHOTO OpraHa B COOTBETICTBHHM CO CBMAETENLCTBOM O MOCTAaHOBKE Ha
y4eT B HAJIOTOBOM OpTaHe;

HH(OPMALIHA 0 MeCTe HAXOXKAEHHAA YIIOJTHOMOYSHHOIO OpraHa, BKIIIOYas:

IIOYTOBBIM HHACKC MeCTa HaXOXACHHUS YIIOTHOMOYERHOIO OpraHa;

HauMeHoBaHue cTpansl (Poccuiickas Penepauuss) M Ko CTpaHul B
COOTBETCTBHH ¢ OOIIEpOCCHICKUM KiacCH(PHKATOPOM CTpaH MHUpa;

HauMeHoBaHue cyObekrta Poccmiickol ®eaepayun B COOTBETCTBHH C
¢denepaTHBHBIM ycTpoiictBoM Poccuiickoit Deaepannm, onpeacneHHBIM cTaThel 65
Konctutyuun Poccuiickoit Pefiepaliii, # COOTBETCTBYIOIIEE KOOBOe 0003HaYCHHIE
cybpexta Poccuiickoit ®exepanny;

HaMMEHOBaHHE MYHHLUIAIBLHONO paiioHa, TOPOIACKOI0 OKpyra HIH
BHYTPUIOPOACKOH TeppUTOpUH (IJif TOpoJOB QeqepalbHOTO 3HA4YEHHA) B COCTARE
cyonekta Poccriickoit ®enepanuu;

HAaHMEHOBaHWe TOPOIACKOTO HJIH CENbCKOro IIOCENeHHs B COCTaBe
MYHMOHMIAIBHOTO paiioHa (and MyHHULHNAJIBGHOrO paiioHa) WIK BHYTPHIOPOACKOTO
pafoHa roOpoICKOTO OKpyra;

HaMMEHOBaHUE HACEJIEHHOro IMMyHKTa, KOA TePPUTOPHH HACEJICHHOIO IIYHKTA B
cOOTBETCTBHHU ¢ OOIEPOCCHICKUM KIIaCCH(pHKATOPOM TEPPUTOPHIA MYHULMIIATBHBIX
ofpa3oBaHuii;

HAaHMEHOBaHHE 3JIeMEHTA IULITAHKPOBOYHOHN CTPYKTYPh! (IIPH HATHYUH);

HaHWMEHOBaHHe 3IeMEHTa YINIHO-TOPOXKHOH ceTH (MpH HATTHYHK);

THII H HOMEP 3/1aHHA, COOPYKEHHT;

THI1 1 HOMEp IIOMEIEHH A, PACIIONIOKEHHOT0 B 3MaHHKA WK COOPYXKEHHUH;

HOMepa TenehoHOB;

aJpeca 3MEeKTPOHHOU OYTHI;

GYHKUMHM M IOJHOMOYHS YIIOJMHOMOYEHHOTO OpraHa B COOTBETCTBHH C
HOPMATUBHBIM MPABOBBIM (IPaBOBHIM) aKTOM, OIpPeNSIAIOIUM (GYHKIHH H
HOJTHOMOYHS YIOTHOMOYEHHOIO OPTaHa,;

PEKBU3HUTHL HOPMATHUBHOFO MPABOBOTO (IIPABOBOIO) aKTa, OMNpeRelIolero
(hYHKIHHY H OTHOMOYHA YIOJTHOMOYEHHOI'O OpraHa:

HaHMEHOBaHHE BHIAa HOPMATUBHOIO [IPaBOBOrO (IIPaBOBOT0) aKT4;

JaTa [IPHHATHS HOPMaTUBHOTO IIPABOBOTO (IIPaBOBOTo) aKTa;

HOMEep HOPMATHUBHOTO NPaBOBOTO (IIPaBOBOI0) AKTa;

HaUMEHOBaHHEe HOPMATHBHOTO IIPABOBOTO (IIPABOBOI0) aKTa (IIPU HAJUYHMU );

KOA YNOJMHOMOYEHHOr0 OpraHa B COOTBETCTBHHM C pPeecTpOM YHaCTHHKOB
OroKETHOTO Mpouecca.
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K uadopmanpn o ¢QYHKIMAX M MOTHOMOYHAX YIIONHOMOYEHHOIO OpraHa
NPUJIaraeTcsl HOPMATHBHBIAH IpaBoBO#M (1paBOBOH) aKT, KOTOPHIM OIPENENSIIOTCS
¢YHKIHU M TOJHOMOYHS YIOTHOMOYEHHOTO OpraHa.

Ilpn dopmupoBaHHM HHOOPMAIMH O MeCTe HaXOXIACHHA YIOJIHOMOYCHHOTO
OpraHa  yKa3plBaeTci  MECTO  HAaxOXIeHHUA  [OCTOAHHO  JACHCTBYIODIETO
HCIIOTHUTEIBHOIO OpraHa YIOJNHOMOUEHHOTO opraHa (B ciaydae OTCYTCTBHA
IOCTOSTHHO JAeHCTBYIOMIETO HCIOJHHTENBHOTO OpraHa yIOJIHOMOYEHHOIO opraHa —
HHOTO OpTaHa, HMEIOIEro NPaBo JEeHCTBOBATh OT MMEHH YIIOJHOMOUEHHOrO OpraHa),
IO KOTOPOMY OCYIIECTBASETCS CBA3b C YIIOMHOMOYEHHBIM OPTaHOM.

HHdbopmanus o moaHoM (COKpAaIlleHHOM) HAWMEHOBAHHH YMONHOMOYEHHOTO
opraHa, koZe M  HaWMEHOBAaHWM  OPraHU3ALMOHHO-TIpaBOBOH  (OpMEI
YIIONHOMOYEHHOIO oOpraHa, HWIEHTH(QUKAUHOHHOM HOMEpe HaJoromarenblIukKa
YHOJHOMOYEHHOI0 OpraHa, KoAe IPHYMHbL B JJaTe NOCTaHOBKA Ha YYET B HAJIOTOBOM
OpraHe yNoJHOMOYEHHOTO OpraHa, MecTe HaXOXACHHS YIIOJIHOMOYEHHOIO OpraHa
dopMupyeTCsi B HHQOPMAIMOHHOH CHCTeMe aBTOMAaTHYeCcKH Iociie YKa3aHuA Koja
YIIOIHOMOYEHHOI'O OpraHa B COOTBETCTBHM C PEECTPOM YYACTHHUKOB OIOKETHOrO
mpoLecca, M COOTBETCTBYeT cBeleHHAM EIWHOro rocyJapcTBEHHOIO peectpa
IOpUANYECKHX JIMII.

Wudopmanus o xojie yoJHOMOYEHHOTO OpraHa B COOTBEICTBHH C PEECTPOM
YYacCTHHMKOB Olo/xeTHOro uporecca GopMHpyeTcs aBTOMAaTHYeCKH Ha OCHOBAHHH
CBELECHHI, NpEeAOCTaBJICHHBIX YIOJHOMOYCHHBIM OPraHOM IIpH aBTOPH3alHH H
HICHTHQHUKALHK Ha odUIIHaATEHOM caiTe.

26. Ilpm ¢opmupoBaHuKn cBeAcHHMA 006 o06miecTBEHHBIX COBeTax Mo
NIPOBEACHUIO HE3ABHCHMON OlIEHKW KadyecTBa YCIyr OpraHM3aiMsMK, oOpasyeMeIx
YIIOJTHOMOYEHHBIMY OpraHaMH B COOTBETCTBHH ¢ af3anamMH IIECTBIM-AEBATHIM
cratb  36.1 3axosa Poccuiickodi ®Pegepaimu «OCHOBHI 3aKOHOAATENbCTBA
Poccniickoit ®eaepaliuil 0 KyabType», 4acTeio 5 ctateu 23.1 DegepanbHOro 3aKoHa
«O6 ocHoBax coumaneBOro o0chayXuBaHHA rpaxaaH B Poccuiickoii ®exepanum»,
gactelo 4 cratsu 79.1 ®epepancHoro 3akoHa «(00 ocHOBax OXpaHBl 3A0POBBI
rpaxnal B Poccuiickoit ®eaepaiun», 4acTplo 2 cTaThi 95.2 ®emepanpHOro 3akoHa
«O006 obpasoBanun B Poccuiickoit ®enepanuuy», Wid 00DeCTBEHHBIX COBETaX IIPH
YIIOJTHOMOYE€HHBIX opraHax, B CIy4da€ HNpPHHATHA YNOIJHOMOYE€HHBIMH opraHaMHu
peIeHHs 0 BO3JIOXKEHHUH Ha OOIECTBEHHEBIE COBETHI BPH YIIONHOMOYEHHBIX OpraHax
GYyHKIHA 10 TIPOBENEHHWIO HE3aBUCHMOH OIEHKH KadecTBa OKas3aHWUS YCHyT
OpraHM3alUiIMH B COOTBETCTBHH C abzalleM OJHHHAANATEIM cTtaThd 36.1 3akosa
Poccuiickoit ®enepanu «OcHOBEl 3akoHozaTenscTBa Poccuiickoit Penepauniu
0 KyJabType», 4Yacteio 7 cratsu 23.1 ®egepanpHoro 3akoHa «0O6 ocHOBax
couyanbsHoro obcayxuBaHuA rpaxxaad B Poccuiickoit ®epepanmuuy», 4acTeio 6 CTAaThH
79.1 ®enepansHoro 3akoHa «O6 0CHOBaX OXpaHbl 3M0pPOBbi IpaxkaaH B PocCHHCKOM
Denepaupn», 4acTeio 3 crathu 95.2 @enepansHoro 3zakoHa «0O6 o6pa3oBaHHH B
Poccuiickoii Penepaunn» (manee — OOIIECTBEHHBIE COBETHI), YKa3BIBAETCH
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clenyromas HHpopMalus:

KOJ ¥ HaUMEHOBaHHe ODILECTBEHHOTO COBETa;

Jata co3aaHus o61IecTBeHHOIO COBETA;

dbYHKIHMH U IOTHOMOYHA 0OIeCTBeHHOI'0 COBETa;

COCTaB ODOIECTBEHHOIO COBETA;

CBEICHHA O BO3NIOXKEeHWHM (YHKIMH OOIECTBEHHBIX COBETOB IIO IIPOBEACHHUIO
HEe3aBHCHMOI OIEHKM KayecTBa OKa3aHHs YCIyIT Ha CYIIECTBYIOIUME MpPH
YTIOJIHOMOYEHHOM Oprase ofIecTBeHHbIE COBETHI;

PEKBH3KTB HOPMATHBHOI'O NpaBoBOro (NPaBOBOrO) akTa YIOJIHOMOYEHHOTO
OpraHa, oNnpeAielIAIONIEro I00KeHHe 00 0BMEeCTREeHHOM CoBeTe:

HaMMEHOBaHHEe BH/a HOPMATUBHOIO MPaBoBoro (IpaBoBOIO) aKTa;

JlaTa MPUHATHA HOPMATUBHOTO ITPaBOROTO (IPaBOBOI0) aKTa;

HOMEp HOPMAaTHBHOTO NPaBOBOIC ([IPABOBOI'C) AKTa,

HarMEHOBAaHKEe HOPMATHBHOTO NPAaBOBOro (MPaBOBOro) akra (MpH HAIHYMH).

PEKBU3UTHl HOPMATHUBHOIO IIPABOBOr0 (IpaBOBOIC) aKTa YINOJHOMOYEHHOIrO
opraHa, ONpeAesAIoNIEro cOCTaB 00MIECTBEHHOTO COBETa,

HaUMEHOBaHME BH/Ia HOPMATHBHOTO PAaBOBOTO (TIPAaBOBOI0) aKTa;

J1aTa IPUHATHA HOPMATHBHOTO PaBOBOIo (IIPpaBOBOTO) AKTa;

HOMEP HOPMATHBHOTO IIPABOBOIO (IIPaBOBOr0) aKTa;

HaNMEHOBaHWe HOPMAaTHBHOI'O [IPaBOBOTO (IPaBOBOI0) akTa (IpH HATUYUH);

MHble WHGOpMallUA U NOKYMEHTH! O NEATENRHOCTH OOIeCTBEHHOTO COBETa,
pasMelllaeMble Ha OHIMAIBHOM caiiTe IO pelIeHUIO YIOJHOMOYEHHOIO OpraHa.

Hudopmaris o KoZle OONIECTBEHHOTO COBETA Pa3MEIAeTCs Ha OQHIIHATEHOM
caiTe aBTOMAaTHYECKH TOC/e YKazaHUA HauMeHOBaHMA oOiecTBeHHOTO coBeTa. Koa
00HIECTBEHHOTO COBETA HMEET CIEAYIOIIYIO CTPYKTYPY:

1, 2 pa3psaabl — NOPARKOBBIA HOMEpP CIIpaBOYHMKAa OOLIECTBEHHBIX COBETOB B
MH(MOPMALHOHHON  CHCTeMe, IpHCBAaHBAaEMBbIi  MHGOpPMAIMOHHOM  CcHCTEMOH
aBTOMATHYECKH,

3, 4,5, 6,7, 8 9, 10 paspsnsl — KOJ TeppUTOPHH I1yOIHUHO-IIPAaBOBOTO
00pa30BaHMs, K KOTOPOMY OTHOCUTCH YHOJHOMOYEHHEIH OpraH, B COOTBETCTBHH C
ObmepoccHCKUM KIACCHPHKATOPOM TEPPUTOPHIA MyHHIIMIAIBHOIO 00pa30BaHUH;

11, 12 paspsasl — NOPAAKOBEIH HOMEp 0OIIECTBEHHOrO COBETa B pa3pese
myOJIMYHO-TIPaBOBEIX 00pa3oBaHHi.

Wudopmanus o xoge U HauMeHOBaHUH OOIIECTBEHHOrO coBeTa hopMupyeT B
WBEGOPMALIMOHHOH CHCTEME CHPaBOYHHK OOHIECTBEHHBIX COBeTOB. [IpW HammuuH
HaMMEHOBAaHHUA OOINECTBEHHOIO COBETa B CIIPaBOYHHKE OOIIECTBEHHBIX COBETOB
¢opmHpoBaHHE  yKa3aHHOH HMHQopMaluH B  HHQOPMALMOHHOM  CHCTEeME
OCYIIECTBIAETCS MyTeM BEIOOpPa COOTBETCTBYIOLIEr0 3HAYeHHs M3 CIpaBOYHHKA
00IIIeCTBEHHBIX COBETOB.

Ilpu opmupoBannn wuHpOPMALMK O cocTaBe OOHIECTBEHHOIO COBETa
YKa3bIBAIOTCS CIEYIOIIHE CBEACHUS:
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paMumus, uMs, OTYECTBO YAeHa 00ILECTBEHHOIO COBETA;

aara BKJIOYEHUS 4ieHa B 001ecTBeHHBIH COBET;

MONHOMOYMS *jIeHa O0IIeCTBEHHOTO COBETA B 00LIeCTBEHHOM COBETE;

¢oTorpadua uieHa 0OIIECTBEHHOTO COBETA,;

Oworpadus uneda oOIECTBEHHOrO COBETa C YKa3aHWEM JAaThl M MeECTa
pOXIEHHUs, cBeleHUH 00 oOpa3oBanuM, MecTax paboThl, ceMEHHOM MOJOXKEHHH,
rOCYAapCTBEHHBIX H BEJOMCTBEHHBIX Harpanax (IpH HATHYHHK);

HHGOPMALMA O AEATETIBHOCTH 4ieHd OOILECTBEHHOTO COBETa B 00ILECTBEHHOM
COBETe.

K urdopmaliuy 0 yHKUHRX MW IONHOMOYHSIX H COCTaBe OOILIECTBEHHOTO
coBeTa mnpunaraercs (10Tcs) 3MekTpouHast (ble) Konus (MH) HOPMATHBHOIO (BIX)
npasoBoro (erx) (npasoBoro (eIx) akta (0B), onpepensoiuero (Mx) QYHKHHHM H
TIOTHOMOYHSA U COCTaB OOILECTBEHHOT'O CORETA.

B cootsercTBHM ¢ dacTeio | craTem 6 PenepanpHOro 3akoHa OT 27 MIONS
2006 r. Ne 152-@3 «O nepconanpHbix naHHBIX» (CobpaHMe 3aKOHOINATENbCTBA
Poccuiickoit ®enepanuu, 2006, Ne 31, cT. 3451; 2011, Ne 31, c1. 4701; 2013, Ne 14,
ct. 1651; Ne 51, cr. 6683) pasmeumieHHe YIOINHOMOYEHHBIM OpPraHOM B
HHGOPMaIlMOHHOH cucTeMe HH(opMaiiu o 6uorpaduu uneHa OOMIECTBEHHOrO
COBeTa ¢ yKa3aHHEM Jathl M MecTa poxIeHus, cBeaeHudt o6 oOpasoBaHuH, MecTax
paboThbl, CeMeHHOM TIION0KEHMH, OCYyAapcTBEHHBIX M BEIOMCTBEHHBIX Harpajgax
OCYLIECTBIISETCSH B CJIy4yae IOJYy4EHHUs OT wieHa obl1ecTBeHHOIo COBeTa COIIacus Ha
006paboTKy ero NepCOHANbHBIX JaHHBIX.

27. Ilpu dopMmupoBaHHH cBeieHHH 00 OpraHW3aly, KOTOPas OCYHIECTBIIAET
cbop, obobuienne ® aHanM3 wuEGOPMAIMH O Ka4yecTBe OKa3zaHHA YCIyr
OpraHM3all¥AMH, OTBETCTBEHHOH 3a TIPOBEACHHE HE3aBUCHMOH OLEHKH KayecTBa
OKa3aHHUs YCIIyr OpraHW3alMaAMH H Ollpe/e/icHHOH peuleHHeM YIOJHOMOYEHHOro
OpraHa B COOTBETCTBHMH ¢ ab3aueM asamuaTeiM cTaThbM 36.1 3axona Poccuiickoi
Deneparnu «OCHOBBI 3aKOHOIATeNbCTBAa Poccuiickoit Meaepaiid O KyNIbTYpe»,
yacTeio 11 crarbu 23.1 denepanpHoro 3akoHa «OO0 OCHOBax COLMANBHOIO
ofbcnyxuBaHus rpaxxaad B Poccuifckoii ®@epmepaimm», uactelo 4 cratbu 79.1
®enepanpHoro 3akoHa «OO0 OCHOBax OXpaHb! 310poBbsA IpakgaH B Poccuiickoit
Mdenepaurm», yacteio 8 crareu 95.2 depepansHoro 3akoHa «O06 oOpa3oBaHHM B
Poccuiickoit  Denepaunu» (manee - omepatop), YKa3blBaeTcs ClELYIOLas
HH(pOpMAaIHs:

HHOOpPMalMd O HaUMEHOBAHHH, KOIE€ W HAWMEHOBAHHH OpraHH3alMOHHO-
npaBoBoH ¢opMBl, KoJe W HAUMEHOBAaHHWH (OpMbI COOCTBEHHOCTH, MeECTe
HAXO0XICHHA, HICHTH(QUKAIIMOHHOM HOMEpe HaloroIUaTelNbIINKa OIepaTopa Wiy
JUIs. MHOCTPAHHOIO IOPHAMYECKOIO AHIa B COOTBETCTBHM C 3aKOHOAATEIBCTBOM
COOTBETCTBYIOLLETO HHOCTPAHHOIO TIOCYAapCTBa aHalol MASHTH()UKALHOHHOTO
HOMepa HaJloroIulaTelblIIMKa ONepaTopa;

MHPOpPMAIIHA O  FOCYAAPCTBEHHOM  (MYHMUMOANEHOM)}  KOHTPAKTe,
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3aKTHOYEHHOM YIIOJHOMOYEHHBIM OPTAHOM C 0IrepaTopoM (IIpH HATHIHH):

JlaTa 3aKJIIOYeHNUS KOHTPAKTa;

HOMEpP KOHTPaKTa ([IpH HalIWY1HK);

YHUKAIBHEIH HOMEp peecTpoBOH 3alycH peecTpa KOHTPaKTOB, 3aKIFOYEHHBIX
3aKa34YHMKaMH, COOTBETCTBYIOLIMH CBEIEHHAM O TOCYIapCTBEHHOM (MYHMIMIIAIEHOM )
KOHTpaKTe, 3aKIIOYEHBOM  YIIOJHOMOYEHHBIM OpPraHOM C  OIIepaTopoM,
cHOPMHUPOBAaHHEIA B COOTBETCTBHH ¢ IpuKasoM MHUHHCTepcTBa (HHAHCOB
Poccuiickoii ~ @emepammi ot 23 gmexkabps 2013 r. N 130m
«O6 yrBepxnennu [lopsimka (OpMHPOBaHHA YHHKIBHOTO HOMEpa PpeecTpOBOM
3allUCH B pEecTpe KOHTPAKTOB, 3aKIIIOYEHHBIX 3aKa3qikKaMH, H peecTpe KOHTPAKTOB,
coieprKaleM CBeIEHHA, COCTaBJIAIOIIKE rocyapCTBEHHYIO TalHy»
(3aperncTprpoBaH B MHBHCTepCTBe IOCTHUHH Poccwmiickoit Denepanuu 16 ampens
2014 r., peructpanonnsiii Ne 31992; Poccuiickas rasera, 2014, Ne 92);

PEKBH3UTEHl PELUCHHUS YIIONMHOMOUYSHHOrO Oprasa 10 ONpeeIeHHIO OlepaTopa
(manee — pelIeHHE):

JaTa pelicHus;

HOMEp petieHus (TP HaNM4YH);

CPOK IIOJIHOMOYHH onepartopa:

Jiara Hagana JiesiTeNbHOCTH OIepaTopa;

JlaTa OKOHYaHHA JeATeIbHOCTH OllepaTopa;

nepeveds paboT onepaTtopa:

HaHMEHOBaHHe padoT;

CPOKH MCIIONHEHHA PaboT;

OCHOBHEIE pe3yJIBTaThl HCIIOIHEHUS paboT.

Ilpn gopmupoBanuu vHbOpMAMU O HAUMEHOBAaHHM, KOJe U HAaHMEHOBAaHUH
OpraHH3alMOHHO-IIPaBOBON (QOpPMEBI, KOJie ¥ HAWMEeHOBaHUH (HOpMEI COOCTBEHHOCTH,
MECTE HAaXOXIEHUA, MICHTHOUKAIIHOHHOM HOMepe HalorolulaTelblulMKa olepaTopa
(32 HCKIIOYEHHEM HHOCTPAHHBIX IOPUAMYECKHX JIHL[), YKa3bIBAIOTCS CJACHYIOLLHE
CBERCHRA:

IIOJJHOE HAaMMEHOBAHME OIIEPaToOpa B COOTBETCTBHMH CO CBeleHUsAMH Enunoro
FOCYIJapCTBEHHOI'C peecTpa IpPANHIECKHX JIMII;

COKpAIllEHHOE HAaHMEHOBAaHHME OIlepaTopa B COOTBETCTBHM CO CBEISHHIMH
ExuHoro rocynapcTBeHHOro peecTpa IOpHINYEeCKHX UL (IPH HATHYHH);

¢upMEeHHOS HaMMEHOBaHWE ONEpaTtopa B COOTBETCTBHH CO CBEJECHHSIMU
EnuHoro rocy1apcTBeHHOIO peecTpa IpHARIECKUX JTUIT (K HATHYKH)

KOI ¥ HaMMEHOBAHME OpPraHH3allMOHHO-IIPABOBOM (GOpMBI omeparopa B
cooTBeTCTBHH ¢ OOUIEpOCCHHCKAM KIacCHOHKATOPOM OpraHH3aLiOHHO-MPaBOBBIX
popm;

KON M HaWMeHoBaHMEe (OPMBI COOCTBEHHOCTH OrepaTopa B COOTBETCTBHM C
O61epoccHiCKHM KITacCHPHKATopoM GopM COOCTBEHHOCTH;
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HACHTH(GHKALIHOHHAIH HOMEP HAJIOTOILIATEILIHKA ONepaTopa B COOTBETCTBUH
CO CBHIETENBCTBOM O IMIOCTAHOBKE HA Y4ET B HAIOTOBOM OpraHe;

KO NPHYHHBEI H AaTa IIOCTAaHOBKM Ha Y4eT B HAJOFOBOM OpraHe oneparopa B
COOTBETCTBHH CO CBUAETEJILCTBOM O NOCTAHOBKE HA YYeT B HAJIOTOBOM OpraHe;

HHQOPMAIIHH O MeCTe HaXOXACHUA OllepaTopa, BKIIOYas:

TIOYTOBBIN HHJIEKC MECTa HaXOXJEHHS OIepaTopa;

HamMmeHoBaHHe crTpaHbl (Poccuiickas @enepaisi) U Ko CTpaHel B
coOTBETCTBHH ¢ OOIMEPOCCHIACKIM KIACCHGHKATOPOM CTpaH MHDA;

Ha¥MeHOBaHHe cyObekTta Poccuiickoii ®Deflepallii B COOTBETCTBHH C
¢denepatuBHBIM ycTpoiictBoM Poccuiickolt Menepanuu, onpenescHHbBIM cTaThel 05
Koucturyupu Poccutickoit @eaepalmy, H COOTBETCTRYIONIEE KOJOBOE 0003HaUEHHE
cybbexra Poccuiickoit Penepaiiny;

HaWMeHOBaHUE MYHHUIMIANBHOTO pafioHa, TOpPOJICKOr0 OKpyra HIiH
BHYTPHUI'OPOACKOH TeppuTOpHH (A1 ropoJoB ¢eacpaibHOro 3HauYeHHd) B COCTaBe
cybnekta Poccuiickoli @enepanun;

HAUMEHOBAaHHE T[OpPOJCKOTO MM CeJIbCKOTO IOCENeHHA B  COCTaBe
MYHHIMITATBHOTO paiioHa (I MyHHIMIAILHOTO paioHa) WIH BHYTPHIMOPOACKOI'O
paiioHa TOpOJICKOro OKpyra;

HaMEHOBaHHE HACENEHHOTO MyHKTa, KOJ TCPPUTOPHH HACENEHHOTO IIyHKTa B
co0TBeTCTBHH ¢ O0mepocCHICKHM KIIaCCHPHUKATOPOM TEPPUTOPHUH MyHHULIMNIATIBHBIX
ofpazoBaHmu;

HalMeEHOBAaHHE 3IEMEHTa IUIAHUPOBOYHOM CTPYKTYPH ([IpH HATHYHH);

HaWMEHOBAHHE 3IEMEHTA YIHYHO-JOPOXHOM ceTH (IIpH HaIWINH);

THIT 1 HOMEP 3IaHAs, COOPYKEHNS;

THI B HOMEp TIOMEILUEHU A, PAaCIIONIOKEHHOrO B 3IAaHHH HWIH COOPYKEHHH,

HOMepa TelIe(OHOB,;

ajpeca 3JIeKTPOHHOM MOYTHL.

Ilpn ¢opmupoBanuy HHpOpPMAIMH O HaHMMEHOBAaHHH, MECTE HaXOXACHHUA,
UACHTHOUKALMOHHOM HOMEpe HaNOTrOoIUIaTe/IbIIHKa OIepaTopa, SBIFIOLIErocs
HHOCTPAaHHBIM IOPHANYECKHUM JIULIOM, YKa3bIBAIOTCA CJAEAYIONIHe CBEICHHA:

IIOJTHOE HAUMEHOBaHHE OIepaTopa Ha PYCCKOM S3BIKe;

COKpallleHHO¢ HaHMEHOBaHue OllepaTopa Ha PYCCKOM fA3bIKe (IIpH HalTWuuM);

($UpMEHHOE HAUMCHOBAHHE OTIEPATOPAa Ha PYCCKOM s3bIKe (IIPH HANHYHH);

KO/l HaJloroIulaTeNbil#Ka ONepaTopa B CTpaHe PErHCTPallii UIIM €ro aHalor B
COOTBETCTBHH C 32KOHOJATENECTBOM HHOCTPAHHOIO I'OCYapPCTRa;

HIeHTH(UKALMOHHBIH HOMEpP HAJIOrOILIATENBIHKA ONlepaTopa B COOTBETCTBUH
CO CBHJIETEILCTBOM O TIOCTAHOBKE HA yUYET B HAJIOTOBOM OpraHe (I MHOCTPaHHBIX
IOPHAMYECKUX JIHI, COCTOANIMX HAa ydeTe B HAJIOTOBBIX OpraHax Ha TEPPHTOPHH
Poccuiickoii ®enepanuu);

KOJ NMPpUYMHEI ¥ AaTa MOCTAHOBKH Ha YYeT B HAJIONOBOM OpraHe ONeparopa B
COOTBETCTBUM CO CBHAETEIECTBOM O IIOCTAHOBKE HAa YYET B HAIOIOBOM Oprase (A
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WHOCTPAHHBIX IOPHAWYECKHX JHIl, COCTOAIIHX Ha y4eTe B HAJOTOBBIX OpraHax Ha
TeppuTopun Poccuiickoit ®enepanun);

HHPOPpMALHI 0 MECTe BaXOXAeHUS 0IIepaTopa - HHOCTPAHHOTO IOPHAHYECKOTO
JMLA B CTpaHe ero perucTpaluu:

MOYTOBLIH UHAEKC,

CTpaHa perucTpallii oIrlepaTopa H KO CTpaHbl PEerucTpalMH Ofepartopa B
cooTBeTcTBHH ¢ Obmepoccuiickum KiraccupUKaTOpoM CTpaH MHpa,

HAUMEHOBAHHE JJIEMEHTOB AIMUHHCTPATHBHOIO  YCTpOMCTBA  CTpaHbi
permcTpaimu oneparopa (TIIpH HaTHIHH);

HAaUMEHOBAaHUE HACENIeHHOIO IyHKTA;

HaMMEHOBaHHE 3JIECMEHTOB ITAHHPOBOIHON CTPYKTYPHI (TIpH HaJTHYHH);

HANMEHOBAHUE 3JIEMEHTOB YIWIHO-AOPOXHOHN ceTh (IPU BajJu4uM);

THIT H HOMEP 3aHHsA, COOPYKEHHS;

THII 1 HOMEP MOMEIEeHHS, PacllONI0KEHHOTO B 3aHUH UITH COOPYXXEHHUH;

HoMepa TeNe()OHOR;

aapeca 3JIEKTPOHHOM MOYTHI.

[Ipr HamMMMM y omepaTopa — HHOCTPAHHOIO IOPHAMYECKOro JHIA MECTa
npedsiBaHKA Ha Tepputopun Poccuiickoil eaepaiiny NOTONHUTENBHO YKA3BIBAIOTCS
CJIeSYIOIIHE CBEACHU:

MMOYTOBBIH HHIEKC;

HauMeHoBaHHe crpaHbl (Poccuiickas @epeparms) U Koj CTpPaHbl B
cooTBeTCTBHU ¢ O61epoccHACKUM KIaccCuPHKATOPOM CTpaH MUPA,;

HauMmeHOBaHMe cyObekra Poccmiickoii @efgepallid B COOTBETCTBHH €
¢penepatuBHBIM ycTpodicTBoM Poccuiickoii Defjepalinu, onpeAeNeHHbIM cTaThedl 65
Koncrutyruu Poccutickoif @enepaliv, 1 COOTBETCTRYIONES KOZOBOE 0003HaUEHNE
cybsexta Poccuiickoll @enepanun;

HAHMEHOBAHHE MYHHMIMNAJILHOIO paiioHa, TIOpOACKOro OKpyra HIH
BHYTPHTOPOZCKOH TEPPHUTOPHHE (1711 ropofoB (enepalbHOr0 3HAYECHUA) B COCTaBE
cybnexra Poccuiickoit Pengepanuy;

HAUMEHOBAHHME TOPOACKOIO WM CEeJbCKOT0 NOCENeHHs B  COCTaBe
MYHHIHOATEHOrO paliona (AN MyHHUIHNAIBHOTO paioHa) WM BHYTPHIOPOICKOIO
paiioHa ropoJICKOro OKpyra;

HaHMEHOBaHHE HACEICHHOTO MyHKTa, KOA TEPPUTOPHH HACENSHHOIO IyHKTA B
cootBeTcTBHH ¢ O0mepoccHiickUM Ki1acCH(HUKATOPOM TEPPHTOPUH MYHHIHITATBHBIX
o0GpazoBanmuii;

HaMMEHOBAHUE DJIEMEHTa INTAHHPOBOYHOMN CTPYKTYPHI (IIPH HANMHYHH);

HayMEHOBAaHHE AJIEMEHTa YIHYHO-T0POKHOH ceTH (IpU HATHYIHH ),

THII H HOMED 3JaHHs, COOPYKEHHUS;

THUII ¥ HOMED IOMEILEeHHNs, PaCNOJ0KEHHOIO B 3JaHHH YUIH COOPYXEHHKH,

HOMEpa TeNeQOHOB;

azipeca 3JeKTPOHHOM MOYTHL
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JONONHUTEeNBHO TONHOE, COKpallleHHoe (MpH HATHYHK) U QupMeHHoe (npy
HalTMY{H) HAMMEHOBAHHS ONepaTopa - HHOCTPAaHHOI'O IOpHAHYECKOro LA, 4 TaloKe
HHQOPMALME O MECTe HaXOXKIeHHMs HHOCTPaHHOIO IOPUAHMYECKOro JIHIA B CTpaHe
PETHCTPALMH MOTYT YKa3hIBAaThCA ¢ HCTIONB30BaHHEM OYKB JJATHHCKOTO andaBHTAa.

B cnydae, ecin peunieHHe YHOJHOMOYEHHOro oprana o6 onpeleneHHH
ollepaTopa ABIAETCS HOPMATHBHBEIM IIPABOBBIM (TIPABOBBIM) aKTOM, YKa3bIBAeTCs
TAKXKe Clenyromas HHPOpMalHs:

HaHMEHOBaHHUE BHa HOPMATHBHOTO NpaBOBOro (IIPaBOBOIO) aKTa,

JATa IPHHATHS HOPMaTHBHOTO [IPaBOBOro (IIPaBOBOTO) aKTa;

HOMEDP HOPMAaTHUBHOI'O IIPaBOBOI'O {[IPaBOBOIO) aKTa;

Ha¥MEHOBaHHE HOPMATUBHOI'O IPAaBOBOTO (IIPaBOBOTC) aKTa (P HaJMYIHU).

K uHdopmMaiuu o pelieHHH YNOTHOMOYEHHOTO opraHa o6 onpeneieHHH
oleparopa Ha OQHUHUATBEHOM caliTe pasMmellaeTcs peleHHe YIIONHOMOYEHHOro
opraHa 00 oIpeAeJeHHH ONepaTopa.

Hudopmarus o HOJHOM, COKpalleHHOM (IIpH Hau4yuM), (UpMeHHOM (NpH
HAJIMYUM) HAUMEHOBAHHAX  omepartopa (33 MCKIOUEHHeM  HMHOCTPAHHBIX
IOPHIMYECKUX JIML, HE COCTOAIIMX Ha yJYeTe B HAJIOTOBHIX OpPraHax Ha TepPUTOPHUH
Poccuiickoil ®eneparin), a Takxke ero OpraHH3alHOHHO-NIPaBOBO# popme U Gopme
COOCTBEHHOCTH, MeECT€ HaXoXJeHus Ha Tteppuropun Pocculickoii @epepauuu
dopMHpyeTcss B HMHOOPMALMOHHOM CHCTEMe aBTOMATHYECKH I10CTe YKa3aHMs
UIEHTUGHKALIHOHHOTO HOMepa HAJIOroJaTeNbilika U KoJa B JaThl [IOCTAHOBKH Ha
y4eT B HaNoroBOM OpraHe olieparopa B COOTBETCTBHH cO cBefeHMssMH Enuzoro
FOCYAapCTBEHHOTO pPeecTpa IOPHAMYECKUX THIL,

WudopmMalus 0 KoJle TEPPHTOPHN HACENEHHOrO IMYyHKTa MECTa HAXOXACHHA
oleparopa B COOTBETCTBHH ¢ (OIEPOCCHHCKUM KJIACCH(PUKATOPOM TEPPHTOPHHN
MyHHLMNANbHEIX oOpazopaHuii dopmupyercs B HHGOPMAIMOHHOM CHCTEME
aBTOMAaTHYECKM Ha OCHOBe cBeleHHH MuHucrepctBa ¢uHancoB Poccuiickoi
Depepanu 0 cooTBeTcTBHM kopoB Ob6wepoccuiickoro kiaccupukaTopa 06beKTOB
aOMHHUCTPAaTHBHO-TEPPHTOPHAIIBHOTO  JeneHHst  kojam  ObumepoccHiickoro
KknaccHGHKATOpa TeppHTOpHI MyHULMTATEHEIX 00pa3oBaHui.

Hudopmais o komoBom obosHaveHuH cyOnexta Poccuiickoit ®epepanpn
dopMupyeTcs B HHQOPMAIMOHHON CHCTEME 4BTOMATHYECKW IIOCHEe YKa3aHus
COOTBETCTBEHHO HauMMEHOBaHHUs cyOnekta Poccuiickoll Qenepallud B COOTBETCTBHH
¢ (heepaTUBHEIM ycTpoHcTBOM PoccHitckoit enepanuu, onpegeneHHbIM CTaThei 65
Koucruryuun Poccuiickoit ®deneparpnm.

NHpopmanus o xofme CTpaHmel B COOTBeTCTBHH ¢ OOIIEPOCCHACKUM
KraccupuKaTopoM CIpaH MHpa (OpMHpyeTcs B HH(POPMALNMOHHOH CHCTeMe
aBTOMaTHYeCKH Iocjle yKa3aHMd COOTBETCTBEHHO HAWMEHOBaHHA CTpPaHBl B
cooTBeTcTBHH ¢ ObImepoccuiickiM KiIacCHPUKATOPOM CTpPaH MHpa.

Ilpu ¢opMupoBaHWE uHPOPMALIMH O MecTe HaXOXKAEHHs onepaTopa
YKa3BIBaETCd MECTO HAXOXKIEHHA IIOCTOAHHO XEeHCTBYIOMIEr0 HCIONHHUTENBHOTO
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opraHa omeparopa (3a MCKIIOUEHHE HHOCTPAaHHHIX HOPHOMYECKHX Jdu) (B ciIydae
OTCYTCTBHS IOCTOAHHO JEHCTBYIOMIEro MCIIONHHUTENBHOIO OpraHa OIEPATOpa —
HHOTO OpraHa, HMEIOUIero IpaBo AeHCTBOBAThH OT HMEHH olleparopa), 10 KOTOPOMY
OCYILECTBIIAETCA CBA3b C ONEpaTOPOM.

Hara ykxaseBaercs B popMare JJJLMMLIT.

28. Ilpu dopmupoBaHuM CcBefeHUHA O [OKa3aTelsAX, XapaKTepH3YIOMHX
ofmme KpPHUTEPHH ONEHKH KAadecTBa  OKA3aHUA YCAyT  OpraHW3aIUiIMHU,
YCTaHOBJIECHHBIX tbexepanbHBIM OpraHoM HCHOJHUTENBHOH BIIACTH,
OCYIIECTBILIOMUM (GYHKIIMH @0 BbeIpabOoTKEe H pealH3alii rocyJapCTBEHHOH
NOJUTHKA H HOPMAaTHBHOMY IIPaBOBOMY DEryJIHpPOBaHHI0 B cdepe KylbTYypHI,
¢denepartbHBIM OPTaHOM HCITOJHUTENHFHOH BIACTH, OCYIIECTBIAIOMMM (GYHKLHH IO
BBIpabOTKE M peajM3allii rocyJapcTBeHHOH NOJUTHKM H HOPMATHBHO-TIPaBOBOMY
peryiupoBaHuioc B cdepe  3ApaBOOXpaHCHHA,  (elcpalbHBIM  OPraHoOM
HCTIOTHHATENbHON  BJACTH, OCYNMECTBIMIOMMM  (YHKUMM [0  BhIpaboTke
roCyZJapCTBEHHON IMOJUTHKH M HOPMATHBHO-TIPABOBOMY peryJHpOBaHHIO B cdepe
obpa3oBaHuA, denepanbHbBIM OPraHOM HCIIOJHHTENBHOH BIACTH, OCYIIECTBISIOIAM
GYHKIMH 10 BblpaboTKe M peanH3ald [OCYJAPCTBEHHON IOMMTHKH M
HOPMaTHBHOMY NPaBOBOMY peryJIHpOBaHHIO B cepe COMHANBHOI0 00CIyKHBaHN, B
COOTBETCTBUH ¢ ab3ameM jgecAThiM ctathi 36.1 3akoma Poccuiickoit denepauuu
«OcHoBeI 3aKkoHOHaTenscTBa Poccuiickoit @epepann o KyIsType», JacThiO 6 cTaThu
23.1 Penepanvroro 3axoHa «O0 oCHOBaxX COLUAILHOTO OOCHYXUBAaHMA IPAXKAAH B
Poccuiickoii ®epepaumm», dactelo 5 cratem 79.1 @exepanbHOrO 3aKoHa
«O0 ocHOBax oxpaHBI 370poBBEs rpaxiaH B Poccuiickoit Pemepanuu», 4acTeio 5
ctateu 95.2 ®epepansHoro 3akona «06 oGpasosanuu B Poccuiickoit @enepamum
(manee — mnoOKazaTenu, XapaKTepU3yIOIWe OOLIHe KPHTEPHMH OLIEHKH KadecTBa
OKa3aHMA YCINYT), yKa3bIBaeTcs Clenyroas HHGOpMAaIus:

PEKBH3HMTbl HOpPMATHBHOIO IIPaBOBOTO akTa (enepalbHOrQ  OpraHa
MCIIONIHUTENIBHOH BJIACTH, OCYNIECTBIAIONIEro hyHKIUUHN HO BeipaboTke U peany3anyau
roCy1apCTBEHHOH ITOMUTHKH M HOPMAaTHBHOMY MPaBOBOMY peryJHpOBaHHUIO B chepe
KyJabTyphi, (eNepanbHOr0 OpraHa HCIOMHHTENBHOH BIACTH, OCYLIECTBISIOHIETO
¢GyHkuuM no BeIpaGoTKE M pealn3alliy rocyJapcTBEHHON NONATHKY H HOPMAaTHBHO-
NpPaBOBOMY DpErylIHpOBaHHIO B cdepe 3ApaBoOXpaHeHHs, (elepalbHOro OpraHa
HCHOJHMTENIBHOH ~ BIacTH, OCyHmlecTRJsEOmero  GyHKHMM 1o  BblpaboTke
roCy/lapCTBEHHOH IIOJIMTUKH H HOPMAaTHBHO-NPABOBOMY PperyJHpoOBaHHIO B cdepe
obpasoBaHud, QeAepaNsHOrO OpraHa HMCHIOJTHUTENHHON BIACTH, OCYINECTBISIOMEro
OYHKIMH TO0 BbIpabOTKE M peaNu3allid  rOCYJapCTBEHHOH TIONMTHKH M
HOPMAaTHBHOMY IIPaBOBOMY PEryJIHPOBAHUIO B chepe COUHanbHOro 06CIyKHBaHHUA,
YCTaHaBIUBAIOIIEro HepeveHb IoKazaTeslel, XapakTepH3yIomux oblme KpHTepHH
OLICHKA KAYeCTBA OKa3aHUA YCIIYT:

HaUMEHOBaHHE BUAa HOPMATHRHOIO IIPaBOBOI0 (IIPaBOBOI0) aKTa;

JlaTa IPHHATHS HOPMATHBHOIO NPaBOBOTO (IIPaBOBOTO) aKTa;
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HOMEp HOPMATHBHOT'O IIPABOBOTO ([TPAaBOBOT0) aKTa;

HanMEeHOBaHHe HOPMATHBHOTO NPaBOBOrO (MIPaBOBOTO) akTa (TP HAMYHH);

HaUMEHOBAaHUE W KOJ MOKa3arelis, XapaKTepH3ywomero oOmuit KpHTepHH
OLIEHKH Ka4eCTBa OKA3aHHA YCIYT;

KOX H HalMeHOBaHHE NMpH3HAKA OTHECEHMs II0Ka3aTelis, XapaKTepH3YIOLIEero
o0lMe KpPUTEPHE OIEHKH KauyecTBa OKa3aHHA YCIYT, K KpHTEpUSAM OLIEHKH
OTKPHITOCTH U JOCTYHHOCTH HH(popMallau 06 opraHu3alnyy, KoOMQOPTHOCTH yCJIOBHI
OPEJOCTABIEHUN YCIYT M HJOCTYIIHOCTH HX UNOJYYEeHUs, BpPeMEHH OXHIaHHA
DpeAOCTABIEHHA YCIYTH, JAOOpOXKENaTeTbHOCTH, BEXHBOCTH, KOMIIETEHTHOCTH
pabOTHHKOB Opragu3aliy, yAOBIETBOPEHHOCTH Ka4eCTBOM OKa3aHus yciyT (Hanee —
KOJ NMPHU3HAKAa OTHECEHHS ITOKA3aTelld, XapaKTepH3yiero obnume KpUTCprUH OLICHKH
Ka4ecTBA OKa3aHWsl YCIYr, K KPHTEpHAM OLICHKH), NPUHUMAIOIIHHA CleIyrouue
3HAYECHHUA:

1 — KpUTepHif OTKPBITOCTH U SOCTYITHOCTH HH(pOpMauK 06 OpraHH3aIvH;

2 — xpuTepHit KOMGOPTHOCTH YCIIOBHIA IPEAOCTABNEHAS YCIYT U JOCTYITHOCTH
HX TIOJTyUCHHUS;

3 — KpuTepuii BpeMeHH OJKHAAHUA IPEAOCTABIICHHS YCIYTH;

4 — Kpurepuit qOOpOXKENATENBHOCTH, BEXJIHBOCTH, KOMIICTEHTHOCTH
paboTHHKOB OpraHH3aliH;

5 — KpUTepHi YAOBIETBOPEHHOCTH Ka9ECTBOM OKa3aHHs YCIYT.

HAaHMMEHOBAHHE eAUHHIB H3MEPESHHS [MOKA3aTeNnd, XapakTepH3yolero o0mue
KPUTEPHH OLIEHKH KaueCTBA OKA3aHHA YCIYT;

KOA M HaMMCHOBAaHHE CJIMHHIBI M3MEPEHUs IOKA3aTeslsl, XapaKTEpU3YIOMIEro
obmpe KpHTEpHH OLICHKM KayecTBa OKa3aHWA YCIYI, B COOTBETCTBHHM C
O6mepoccHiCKIM KIACCHPHUKATOPOM eJHHHL] H3MepeHHs (TIPH HATHUYHH )

IHANa30H H3MEHEHUS 3HAYCHHS II0Ka3aTelNs, XapaKTepusymllero obiue
KPHTEpHH OLIEHKH KadecTBa OKa3aHHA YCIIYT;

[IapaMeTphl pacyeTa 3HA4YeHHs II0Ka3zaTessl, XapaKTepH3YIOWEro oouue
KPHTEPHH OLEHKH KAa4eCcTBa OKa3aHHs yCIyr (IIpH HAJTMYHK);

koJ (bI) U HapMeHOBaHHe (i) MCTOYHHMKA (OB) HHPOPMAIMH, HEOOXOAMMOro
(bIX) nA pacdera (ompeneneHus) 3HAYEHHSA [IOKA3aTels, XapakTepu3ylouero obuue
KpHTEpHH OLEHKH Ka4eCTBa OKa3aHMs YCIyr (IPH HaJIHYHH );

HAaMMEHOBAaHMEe H KOA rIpynnsl (THNa, BHAA) OpPraHH3amHil, K KOTOPBIM
NpHMEHACTC NOKa3aTellb, XapaKTepH3YIOMK OOIMHe KPHUTEPUH OLIEHKH KauecTBa
OKazaHus yCayr (IIpH HATHIHH).

HWndopMmangs © Koae MokasaTeNs, XapaKTEpH3YIOMIEIo OOIIMe KPUTEpHU
OIEHKH KavecTBa OKa3aHWA YCnyr, QOopMHpyeTca B HHGOPMAIHOHHOH CHCTEMeE
ABTOMATHYECKH TMOCE YKa3aHus HAMMEHOBAHMS MMOKA3aTelNsl, XapaKTepU3yioulero
obImue KpHTEPHUH OLEHKH KayecTBa OKa3aHHs YCJYT, H KoJa TpH3HAKa OTHECEHHS
IIOKA3aTeNs, XapaKTepU3YIOMero ofIIHe KpPUTEPHH OIEHKH KavyecTBa OKA3aHUS
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YCIYT, K KpUTEpUsAM olleHKH. Kozl mokaszartens, XapakTepUu3yomero odlme KpUTepuu
OIICHKM KaveCcTBa OKa3aHUsl yCIIyT, UMEET CIeAYIOLLYI0 CTPYKTYPY:

1, 2 paspagsl — TOPAAKOBBIA HOMeEp CIpaBoYHMKA MOKasaTesed,
XapakTepu3ylommx oflMe KpUTepHH OLIGHKM KayecTsa OKa3zaHHs  YCIIyT,
npycBalBaeMblii HHGOPMALHOHHOI CHCTEMOI aBTOMAaTHYECKH;

3 pa3pad — koA cephl (IeITENBHOCTH), K KOTOPOH OTHOCHTCA IOKa3aTellb,
XapaKkTEepU3YIOIIMHA O0IM KpHTEpHH OLEHKH KadyecTBa OKasaHMs  YCIIyr,
OPUHUMAKOLIMH ClIeNYIOMe 3HaYeHuUst:

1 — cdepa KynbTypHI,

2 — obpazoBaresnbHas NesSTeNbHOCTE;

3 — cdepa oxpaHbI 3XOPOBBS I'PAXKAAH;

4 — ctepa corManbHOrO OOCITYKUBAaHUA IPaXKAAH;

4 paspsn — KOJA Npu3HaKa OTHECEHHSA NMOKa3aTels, XapakTepH3yrollero obuiye
KPUTEPUMH  OLEHKM Ka4yecTBa OKa3aHUA YCIyr, K  KDUTEPHAM  OLICHKH,
chOpMUPOBaHHBI B COOTBETCTBUM ¢ HACTOAIIUM TTyHKTOM;

5, 6, 7, 8, 9, 10 paspsanel — T[OpAAKOBBIH HOMEp IOKasarelis,
XapaKTepH3YLEro ofIIe KPpUTEPUH OLIEHKU KadecTBa OKa3aHUs yCNIyT, B paspese
ceprl (AeATENBHOCTH), K KOTOPOH OTHOCHUTCH IOKa3aTelb, XapaKTepHU3yIOLIHH
obuie KpUTepUM OLIEHKH KauecTBA OKa3aHHWsA YCHAYyTr, KoJa [PU3HAKa OTHECEHHWA
IIOKa3ateNd, XapakTepH3yrollero oOmHMe KpUTepHH OLIEHKH KadecTBa OKa3aHHA
yCJIYT, K KpUTEPUSAM OLIeHKH.

HWudopmanua o xojax M HAaHMEHOBAHHAX IMOKa3aTeNnel, XapaKTepU3YOLIKX
oblMe KpUTepMH OHEHKM Ka4decTBa  OKasaHMA  YCAyr, (QOpMHpyeT B
HHGQOpPMALIMOHHON cYCTEeME CIPABOYHHK IOKasarened, XapaKTepusyroliux ofliue
KPUTEPHH OLIEHKH KayecTBa OKa3aHUs yCIYT.

HUudopManug 0 Koae eIUHULBI W3MEPEeHHs MOKa3aTelsd, XapaKTepU3yioLEero
oflMe KpHUTepHH OLEHKH KadecTBa OKa3aHMUd YCNIYr, B COOTBETCTBHH ¢
Obwmepoccuiickum  KnaccupUKaTOpOM eIUHHUI] M3MepeHHd, dopMmupyercs B
HHQOPMAIIMOHHOH CHCTEME aBTOMATHYECKH TI0CjIe YKasaHHs HauMEHOBaHHE
€OMHHIELI H3MEpEeHHS II0Ka3aTeld, XapaKTepusyrouero obmue KpUTEepHHM OLIEHKH
Ka4yecTBa OKa3aHHUs ycJyr, B cOOTBeTcTBUH ¢ OOIIepoccHCKUM KiaccHPUKATOpPOM
eJIMHHUI] H3MEepeHHsl.

Mudopmaiua o xoae ucroyHuka wHQOpMaUHH, HEOOXOAMMOro AJs pacuera
(ompeneneHysa) 3HaYEHUA [IOKa3aTeNs, XapaKTepU3YIOIEero obie KpUTepHU OLEHKH
KauecTBa OKa3aHua ycnayr, ¢opMHpyeTcss B HH(OpPMAlMOHHOH CHCTeMe
AaBTOMAaTHYECKM IOCAe YKa3aHMsg HaWMeHOBAaHHS HCTOYHHKA HWH(QOpMALUH,
HeoOX 0 IMMOro J1s pacyeTa (onpeneneHus) 3HAYEHHA rmoxkasarterns,
xapakrepyusyrouero obliye KpHTepHH OLIEHKH KadecTBa oxasaHus ycnyr. Kopg
HCTOYHHKA HHGOpMalMH, HeoOXOMUMOTC i pacueTa (onpexeiieHHs) 3HaYeHHUS
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FIOKa3aTed, XapakTepusylomiero ofiuMe KpUTIEpHM OHEHKH KadecTBa OKa3aHMs
yCIyT, UMEET CIEAYIOIYIO CTPYKTYPY:

1, 2 pa3spsiapl — MOPAAKOBBLIA HOMEp CIpaBOYHHKA HCTOYHUKOB HH()OPMALWH,
HeoOXOUMEIX NI pacdeTa 3Ha4deHW [OKazaTellel, XapakTepusylomux obuue
KPUTEPHU OLEHKH KaueCTBa OKa3aHUs yCIIYT;

3 pa3zpan — xox cdepsl (OeATEIBLHOCTH), K KOTOPOH OTHOCHTCS IOKAa3aTens,
XapaKTEepU3YIOmMUN of0mue KpUTepHH OUEHKH KadecTBa OKasaHWs  YCIyT,
NPUHAMAIOIINH cheqyonye 3HaYeHNus:

1 — chepa KyasTyphI;

2 — obpazoraTeibHasA AEATEILHOCTD;

3 — cpepa OXpaHbI 3M0POBbA IPAXKIAH;

4 — cdepa couanbHOro 00CITYXKUBaHUS I'PaXJiaH;

4, 5, 6, 7 pa3psagpl — IOPAJKOBHIA HOMEP HCTOYHHKA HHGPOpMaLHM,
HeoOXOHMOr0 Ui pacdeTa  (OHpeJeNeHHsA)  3HAYCHMA  IOKA3aTend,
XapaKTEpU3yIomero obIie KpUTepHH OIeHKH Ka4ecTBa OKa3aHUsA yCNyT.

HudopMalms o Kogax H HAUMEHOBAHHSAX HCTOYHHKOB HH(POpMALMH,
HeoOXomMMEIX i1 pacueta  (ONpefeleHHs)  3HAYeHHH  TMoOKa3aTelei,
XapaKTepH3YIONIuX o0IIHe XpUTepHH ONEHKH Ka4ecTBa OKa3zaHHsA yCiIyT, GopMUpYeT
B HH(OPMALMOHHOH CHCTEME CITPABOYHMK UCTOYHHKOB HH(POpMAIMU, HEOOXOAUMEBIX
IUIA pacdeTa 3HaueHMi moxaszaTesel, XapakTepH3yIOIUX o0LIMe KpUTEpPUH OLEHKH
KagecTBa oKasaHus ycuyr. IIpH HaJHYHM HavMEHOBaHMA MCTOYHHMKA HH(POpMaiuH,
HeobxomuMoro  Juif  pacyera  (ONpedeneHHd) — 3HAYeHHMS  TOKa3aTend,
XapaKkTepM3yIOmero oOIHe KpPUTEpHH OLEHKM KayecTBa OKasaHus YCIyr, B
CIIPABOYHHKE HKCTOYHHKOB HHGOPMAIIMH, HEOOXOXHMEBIX AN pacdeTa 3HauYeHHH
1oKa3aTellel, XapakTepU3yromux obiue KpHUTepHH OLICHKH KAa4ecTBa OKa3aHWA
yenyr, (opMHpoBaHMe YyKazaHHOH HHGpopMauud B HHGOPMALHOHHOH cHcTeMe
OCYIIECTBIZETCS IIyTeM BHIOOpa COOTBETCTBYIOIIETO 3HA4YE€HHS CIpPaBOYHHKA
HCTOYHHMKOB HHQOpPMaNUH, HEOOXOXMMBIX Ui pacdera 3HAYSHHHA NOKa3aTeneid,
XapaKTepPH3YIOmuX 00MIUe KPUTEPHH OLICHKH KauyeCcTBa OKa3aHHs yCIIyT.

HWudopMamms o xome rpynmel (THOA, BHAA) OPraHM3alldif, K KOTOPBIM
IPUMEHSIETCA ITOKa3aTeNib, XapaKTepU3yIonuil obumil kpuTepuii OLICHKH Ka4yecTBa
OKa3aHMs ycIyrT, GopMHpPYeTcs B HH(MOPMAaLKOHHOH CHCTEME aBTOMATHYECKH Iocie
yKa3aHMA HaHMEHOBaHHA TIpynasl (THMa, BHJAA) OpraHu3aluii, K KOTOPBIM
TIPUMEHAETCS TOKa3aTeNb, XapaKTepu3ylomui oOipii KpuTepHii OLieHKM KadecTBa
okazanua yenyr. Kon rpynnsl (Tuna, BUaa) opraHH3amii, K KOTOPHIM PUMEHACTCS
NoKa3aTellb, XapaKTepU3YIOMKi 001Kl KpHUTEpHii OIIEHKH Ka49ecTBa OKa3aHMA yCIyT,
HUMeeT CIeAYIOIYH CTPYKTYPY:

1, 2 pa3psiiel — NOPAAKOBBIH HOMED CIpPaBOYHMKA IPYMIEl OpraHM3alui, K
KOTOPBEIM INIPHMEHSeTCA MOKa3aTellb, XapaKTepH3yIonui o0lLiHe KPUTEPHH OLIEHKH
KayecTBa OKa3aHHA yCHyr, I[IPUCBAMBAEeMbI HH(POPMALMOHHONW CHCTEMOI
aBTOMATHYECKH;
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3 pa3spsaa — koA cdephl (JesTENbHOCTH), K KOTOPOW OTHOCHTCS [IOKa3aTelb,
XapakTepusyiommii o0mpe KpHTEpPUH OIEHKM KauecTBa OKasaHHA  YCIyT,
TIPUHUMAIONMH cleAyioude 3HaYCHHA:

1 — cepa KynbTYpHI;

2 — ofbpasoBarenbHas AeATENbHOCTD;

3 — cdepa oxpaHbI 310POBBS TPaX/IaH;

4 — ciepa conHaNbHOTO 00CTY)KHBAaHHA TPaXAaH;

4,5, 6,7, 8 pa3psansl — MOPAAKOBEIH HOMEp TPyNNHI (THIA, BMJa) OpraHH3alyH,
K KOTOPBIM IpHMeHAeTCS [0Ka3aTeNlb, XapaKTepH3YIONMi o01[ie KPUTEPHH OLIEHKH
KauecTBa OKa3aHHMA YCOYT, B paspese koaa cdepbl (IeAreNbHOCTH), K KOTOpOH
OTHOCHTCS TOKA3aTellb, XapaKTepu3ylomuii ofmue KpHUTepHH OICHKHM KauyecTsa
OKa3aHHUA YCIYT.

HudopMands o koJlax H HAMMEHOBAHUAX TPYIII (THIIOB, BUAOB) OpraHH3aLHii,
K KOTOPBIM HPHUMEHAETCS [0Ka3aTelb, XapaKTepu3yomuil obimue KpUTEpHH OLIEHKH
KadecTBa OKa3aHHA yCIyr, dopmupyer B MHPOPMAUMOHHOH cHCTEME CIPABOMHHK
TPy OpraHu3aluif, K KOTOPHIM TNPHMEHAIOTCHA MOKa3aTely, XapaKTepH3YIOLOHe
o0illMe KPUTEPUH ONEHKH KadecTsa oKazaHua ycayr. Ilpu Hanuauu uHdpopMmanuu o
HaHMEHOBaHUM TIpyHnbl (THMA, BHJA) OpraHHU3ailMi, K KOTOPHIM NPHMEHAETCH
MoKa3aTelib, XapaKTepH3yIole 00lie KpUTEPHUN OLIEHKH Ka4ecTBa OKa3aHUd YCIyT,
dopMupoBaHHe YyKa3aHHOH HHGOPMAIMH OCYINECTBISETCS B HH(POPMALMOHHOMN
CHCTeMe IIyTeM BbIOOpa COOTBETCTBYWONIEr0 3HAYEHHA H3 CIIPAaBOYHHKA IPYIIN
opraHm3aiui, K KOTOPBIM IpHMEHAETCA MOKa3aTelb, XapaKTepH3YIOmMHA obmue
KPUTEpUH OLIEHKH Ka4ecTBa OKa3aHHs YCIyT.

K undopmaimu o pekBH3HTaX HOPMATHBHOI'O MPaBOBOTO aKTa ¢elepalbHOTO
opraHa HCIOJHHTENBHOH BIACTH, OCYHMIECTBIMOMEro (YHKIMH 10 BbIpaboTke H
pealn3allid  TOCYJapCTBEHHOHW IOMMTHKHM M HOPMAaTHBHOMY  IIPaBOBOMY
perynupoBaHuio B chepe Kynbryphl, (peepalbHOro opraHa HCIIONHHUTENBHOM BIacTH,
OCYIIECTBIAIONEr0 (GYHKIIHH 0[O BbIpaloTKe W pealu3alyd TOCyZapCTBeHHOH
MOJIMTHKH ¥ HOPMaTHBHO-TIPABOBOMY PEryJNHpOBRaHHIO B cdepe 3ApaBOOXpaHEHHs,
benepansHOro opraHa HMCIOJIHHTENHHON BIACTH, OCYIIECTBIAIONIEro (YHKIHH IO
BEIpabOTKE NOCYJapCTREHHOM MOJIUTHKH U HOPMATHBHO-TIPABOBOMY PEryIHpPOBAaHHIO
B coepe obpasopaHHdA, (enepaJbHOrO OpraHa HMCIONHHTENBHOH  BiAcTH,
OCYIIECTBILIIONIETO (QYHKIWH [0 BHpabOTKe M pealH3alUi rocyAapCTBEeHHOH
INOMUTHKH KM HOPMAaTUBHOMY I[IPaBOBOMY peTYJIHPOBAaHHIO B cdepe COIMAIBHOrO
00CNy)KNBaHHs, YCTAaHABIHMBAIOWEro IepedyeHb Mokasarened, XapaKTepH3YIOUIHX
o0lnMe KpUTEpHH OLCHKH KadecTBa OKa3aHWi YCIyr, Ha o(HUIUaNbHOM caiTe
pa3sMeIIaeTcs COOTBETCTBYIOWMI HOPMATHBHBIA IMPABOBOH axT, YCTaHABIHBAIOIIMM
NepeyeHb II0Ka3aTellel, XapakTepU3yIOWMX oOIIMe KpHTEpUH OLIEHKM KayecTsa
OKa3aHHA YCIYT.

CBeleHH 0 IOKa3aTeNAX, XapaKTepH3YIOUHX O0O0INHe KPUTEPHH OLCHKH
KayecTBa OKa3aHWs yCIoyr, QOpMHPYIOTCL B HHQOPMAalMOHHOM  CHCTEME
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(peepaTbHBIM OPraHOM HCIIOJHHUTENBHON BIACTH, OCYINECTBIAIOIINUM (YHKIMH IO
BBIpabOTKE U peanMs3aliuy rocyAapCcTBEHHOMN IMONTUTHKH M HOPMATHBHEOMY ITPABOBOMY
pEryiHupoBaHHIO B cdepe KynsTypbl, defepalbHBIM OpPraHOM HCHOJHHTEIbHOH
BJIACTH, OCYIIECTBISIOMUM (GYHKIHHU N0 BEIpabOTKe U peanu3allii rocyIapcTBeHHON
IOJIMTUKH H HOPMATHBHO-TIPABOBOMY PETYJIHPOBAHHIO B cepe 3ApaBOOXpaHEHHS,
denepanbHbIM OPraHOM HCTIOMHHUTENBHON BIACTH, OCYLIECTBIAIOMMM GYHKIHUH IO
BRIpabOTKE rOCYyAapCTBEHHOH NOJUTHKH M HOPMATHBHO-IIPABOBOMY PETYIHMPOBAHHIO
B chepe obpazopanus, ¢emepanbHBIM OPraHOM HCHOJNHHUTENILHOH BJIACTH,
OCYIIECTRAAIOMMM (YHKIMM IO BbhIpabOTKE M pealH3alMd [oCyAapCTBEHHOM
TOIMTHKH M HOPMATHBHOMY IIPaBOBOMY pEryJHPOBaHHIO B cfepe COILHANBHOIO
o0CTyKABaHHUA.

29. Ilpu dopMHpOBaHHUHU CBEJIEHHUI O KPHUTEPHAX OIEHKH KadecTBAa OKa3aHUA
YCIYT  OpPraHM3alMiAMH,  YCTZHABJIHMBACMBIX  OOIIECTBEHHBIMA  COBETAaMH
JIOTIOJIHATENIBHO K OOIMM KpHTEepHAM OLEHKH KayecTBa OKa3aHUS YCIyT,
onpefeneHHbIM B ab3ame BTopoM craThd 36.1 3akona Poccuiickoii ®epepanuu
«OcHoBbl 3aKoHOnarenecTBa Poccuiickoit Pepepauuy o KynbType», uacTH 42
crateli 23.1 ®enepambHoro 3akoHa «0O0 OCHOBaxX CONHMANBLHOIO OOCHYXHBaHH
rpaxnaad B Poccuiickoit Penepauuu», yactu 4 crarbu 79.1 QegepansHoro 3akoHa
«O6 ocHoBax OXpaHBI 3[0pOBbS TIpaxnan B Poccuiickoit Depepanum», dacrn 4
cTaTed 95.2 QenepansHoro 3axoHa «0O6 obpasoBanuu B Poccmiickoil Deaepaiiny»
(namee — [OTMONHWTENBHBIE KPUTEPHH OIEHKH KadecTBA OKa3aHHM® YCIYT),
YKa3bIBaETCs CleAyIomas HHGOpMaIIuA:

HAHMEHOBAHHWE M KOJ JOIIOIHHTEIBHOIrO KPUTEPHS OIICHKH KavyecTBA OKa3aHHA
YCIIYT,

HAHMEHOBAHWE M  KOA  OOMIECTBEHHOIO  COBETa,  YCTAHOBHBIIETO
JOONOJHHTENBHEIH KpUTEPHH OLICHKH KadecTBa OKa3aHus YCIIyT OpraHU3allHisaIMI;

Aara YCTaHOBJICHHS OOIIECTBEHHBIM COBETOM JONOJHHTEIBHOTO XPHTEPHS
OLIEHKH Ka4ecTBa OKa3aHUA YCIIYT,

PEKBH3HMTHl  JOKyMeHTa oOOmEecTBEHHOro coBeta 00  yTBEPKICHHH
JTOTIONTHHTENBHOTO KPHTEPHs OLIEHKH KauecTBa OKa3aHUA yCIyT (IIpH HaNMIHH).

HuadopManys o xojae JOMOMHUTENLHOTO KPHTEPHS OLUEHKH KayecTBa OKa3aHMs
ycIyr GopMHpyeTcd B HH)OPMALHOHHOM CHCTEMe aBTOMATHYECKH IIOCHE yKa3aHHA
HaHMEHOBaHHsA JOIOJHHATEILHOIC KpUTEpHs OLICHKH KauecTBa okazaHug ycryr. Koj
JOTMOTHHUTENBHOTO KPUTEPHs OLEHKH KAa4eCTBA OKa3aHUsA YCIYI HMEET CJeIyIOHIYIO
CTPYKTYPY:

1, 2 paspaasl — DOPAJKOBBIH HOMEP CHPABOYHHWKA JOMOJHHUTEIBHBIX
KPDHTEPHEB OLEHKH KayecTBa OKa3aHUs yclyr, NpHCBaHBaeMbli HH(pOpMalMOHHON
CHCTEMOH aBTOMaTHYECCKH;

3,4 5,6, 7,8, 9, 10 pazpaasl — KOX TEPPUTOPHH IyONMIHO-TIPABOBOTO
00pa3oBaHMs, K KOTOPOMY OTHOCHTCS YMOJHOMOYEHHBIH OpraH, B COOTBETCTBHHU C
O6mepoccuicKUM KIAacCH(HUKATOPOM TEPPHTOPHII MyHHIMNATEHOTO 06pa3oBaHMil;
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11, 12 pa3psasl — mopsAAKOBEIH HOMep HOIONHUTEIBHOIO KPHTEPHS OLIEHKM
Ka4ecTBa 0Ka3aHMs YCIyT.

Hudopmanms o kofax ¥ HAHMEHOBAHHUAX TOTIOJHHTEILHEIX KPHTEPHUEB OLEHKH
Ka4decTBa OKa3aHWA ycIyr (opMHpyeT B MHGOPMALMOHHOA CHCTEME CIIPaBOYHEK
JOTIOMHUTENBHEIX KPHTEPHUEB OLEHKH KayecTBa OKAa3aHUS YCIYT OpraHM3alMsaMH.
IIpy Hamvuuy HHQOPMaNKH O HAMMEHOBAHHH AONOJHHUTENBHOrO KPUTEPHA OLICHKH
KayecTBa OKa3aHWs YCIyr B CIIPaBOYHHMKE JOITONHUTEIBHBIX KPUTEPHEB OLCHKH
KayecTBa OKa3aHHA yCoIyr, (QopMupoBaHue Yyka3aHHOH wuH(popManuu B
HHPOPMALMOHHOH CHCTEME OCYIIECTBIAETCA IMyTeM BhIOOpa COOTBETCTBYIOINETO
3HAYEHHA U3 CIIPABOYHMKA JOMOIHHUTENBHBIX KPUTEPHEB OIEHKH Ka4ecTBa OKa3aHUA
YCIIYT.

Hudopmanusa o koje ¥ HAaUMEHOBaHHH OOIIECTBEHHOTO coBeTa QOpMHUpyeTcs
B HMHGOPMALMOHHOH CHCTeME IyTeM BHIOOpa COOTBETCTBYIOMIETO 3HAYEHHS H3
CIpaBOYHHKA OOMIECTBEHHBIX COBETOB, (POPMHPYEMOro B COOTBETCTBHH C IIYHKTOM
26 macrosamero Ilopsaaxka.

ITpr dopmupoBanun MHPOPMALHE O PEKBH3HTAX JOKYMEHTa OOMECTBEHHOTO
coBeTa 00 YTBEpXKAEHHU HONONHHUTEABHOTO KPHTEPHsS OLIEHKH Ka4ecTBA OKa3aHHA
YCIIYT, YKa3bIBalOTCH CHEYIOUIHE CBEICHUA:

HalMEHOBaHME BHMJA JOKYMeHTa OONECTBEHHOro cOBeTa 00 YTBEp)KIeHHH
JOTIOTHHUTENIBHOIO KPUTEPHA OLIEHKY Ka4ecTBa OKa3aHWs YCIIYT;

JlaTa JOKyMeHTa OOIIEeCTBeHHOro coBeTa 00 yTBepXIEHHH AOTIOIHUTEILHOTO
KPHTEPHs OLIEHKH KaueCcTBa OKa3aHUsA YCIyT;

HOMEp JOKYMEHTa OOIIeCTBEHHOIO COBETA 00 YTBEPKAESHUH AONONHATETLHOTO
KpUTEpHA OLIEHKH KagecTBa OKa3aHUA YCIIYT.

Hara ykassiBaetcsa B popmare JJJIL.MMLIT.

30. Ilpu dopMmHpoBaHUH CBEAEHHUI O NepevHSX OpraHH3aldii, B OTHONICHHN
KOTOpPBIX INPOBOJMTCH He3aBACHMas OLIGHKAa KayecTBa  OKasaHHs  yCIyT,
OIIPEACTCHHEIX 00IIeCTBEHHBIMH COBETAMH B COOTBETCTRHH C a03alleM MATHAAIIATEIM
crateM  36.1 3axkoHa Poccuiickoii @enmepauun «OCHOBBI 3aKOHOJATENBCTBA
Poccuiickoli Qemepanun o Kynerype», TyHKToM 1 uwactm 10 crateu  23.1
QenepanbHoro 3akoHa «(06 OCHOBaX COUMAIBHOrO OOCIYXKHBaHHA TpaXaaH B
Poccuiickoit denepaunm», nyakrom 1 dactu 9 crateu 79.1 @eaepaspHOro 3aKoHa
«(O6 ocHOBaX OXpaHEl 340poBbs rpaxkaan B Poccuiickoit ®enepanum», MyHKTOM |
yactu 7 cratbu 95.2 @enepansHoro 3akoHa «(0O6 obpazoBaHun B PoccHiickoit
Menepauun» (Jaee — mepedeHb OPraHU3ALHI, B OTHOMIEHHH KOTOPEIX MPOBOAUTCS
HE3aBHCHMad OIIEHKa KadecTBa OKa3aHHUA YCINYT), YKasbIBaeTcd cCllefyroinas
HH(pOpMaLMs:

HaMMEHOBAHHE U KOJ| ODINEeCTBEHHOrO COBETa, ONpPEHENUBIIEr0 IepeveHb
OpraHM3allMi, B OTHOLIEHHH KOTOPEIX IPOROAMTCS He3aBHCHMAas OlleHKa KavyecTra
OKazaHUi YCIYT;

PEKBU3MTHEI JOKYMEHTa OOIIECTBEHHOTO COBETa, KOTOPHIM OIpeleleH
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riepedeHb OpraHu3alyi, B OTHOLIEHHH KOTOPBLIX MPOBOIMTCA HE3aBHCHMAs OLIEHKA
KAuecTBa OKa3aHUA YCIyT (IpH HAIUYHK);

JaTa onpeleleHHMs OOLIECTBEHHBIM COBETOM IepeUHs OpraHd3aldd, B
OTHOIIIEHHH KOTOPBIX IIPOBOAKTCH He3aBHCHMAs OLIEHKa KayeCcTBa OKa3aHHs yCHAYT;,

nepro (rox) NMpoBeNeHHUs He3aBHMCHUMOH OLIEHKH KadecTBa OKa3aHMd YCIyT B
OTHOLIEHHH OpraHU3allud, BKAIOYEHHBIX B MEepeueHb OpraHM3aliui, B OTHOLICHHH
KOTOPBIX IPOBOAMTCSA HE3aBHCHMAas OLIEHKA KauecTBa OKA3aHUsA YT,

IOJIHOe HaHMEHOBaHHE OPraHu3alui, BKIIOYeHHBIX B IepeucHb OpraHu3alu,
B OTHOLIEHHH KOTOPBIX TIPOBOAMTCH HE3aBHCHMAas OLEHKA Ka4eCTBA OKa3aHUs YCIIyT,
B COOTBETCTBHH ¢ ENMHBIM roCyJapCTBEHHBIM PEECTPOM FOPHAMYECKHX JIHII;

KOJ M HauMEHOBaHME OpraHU3alMOHHO-NMPAaBOBOH GOPMEBl OpPraHH3aLHi,
BIJHOYEHHBIX B NEPEYeHb OpraHM3auuii, B OTHOLICHMHM KOTOPHIX TPOBOAUTCH
He3aBHCHMas OLIEHKa KadecTBa OKa3zaHMsA yYCIOYT, B  COOTBETCTBMH C
Ob1mepoccHACKUM KIIACCHPUKATOPOM OPraHH3alMOHHO-IIPaBOBEIX (POpPM;

KO M HaMMeHOoBaHue (GOpMbl COOCTBEHHOCTH OpraHM3alMi, BKIIOYEHHBIX B
IIepeYeHb OPraHM3alyii, B OTHOIIEHHH KOTOPBIX IIPOBOJHUTCS HE3ABHCHMas OlIEHKaA
KauecTBa OKa3aHMs YCJIYT, B COOTBETCTBHM ¢ OOIIEpOCCHITCKUM KaccH(HKaToOpoM
¢dopM cobCcTBEHHOCTH;

VICHTHQHKAUMOHHBlE ~ HOMepa  HAJOTOINIATENBIMMKOB  OpraHM3alui,
BKJIIOYEHHBIX B [€peYeHb OpraHu3alui, B OTHOHIEHWH KOTOPBIX MPOBOAMTCA
He3aBHCHMAs OLIEHKa KauecTBa 0Ka3aHMs yCJIyT, B COOTBETCTBHH CO CBHUIAETENBCTBOM
0 IIOCTAHOBKE Ha yH4€T B HAJIOTOBOM OpraHe;

KOJ ITPYYMHEl U 1aTa NOCTAHOBKK HA YYET B HAIOIOBOM OpraHe OpraHv3auui,
BKJIIOYEHHAIX B MEpe4YeHb OpraHu3alyiii, B OTHOWEHHH KOTOPBIX IIPOBOAUTCA
HE3aBHCHMAs OLIEHKA KayecTBa OKa3aHHUs YCIIyr, B COOTBETCTBUHU CO CBUAETENBCTBOM
0 TOCTAHOBKE Ha YYET B HAJIOTOBOM OPraHe;

KON ¥ HauMeHoBaHHe cdepbl (OesaTeNbHOCTH), K KOTOpOH OTHOCHATCH
OpraHu3auMM, BKJIIOYEHHBIC B IIepPeYCHb OpraHu3auMi, B OTHOIIEHUHM KOTOPBIX
IPOBOAMTCH HE3aBHCHMAs OLICHKAa KayecTBa OKa3aHMs YCIyr, HpHHUMAalOLIHe
CIIeAYIOLINE 3HAUYCHHUS:

I — cbepa KynbTYpBI;

2 — obpasoparenpHas AEATENLHOCTD;

3 — cpepa oxXpaHbl 3MOPOBEI MPaXKAAH;

4 — chepa coUMaNBHOTO 06CTYKHBAHUSA MPaXIaH;

koA (»l) W HauMeHoBaHWe () rpynmel (rpynm) (tuna (oB), Buaa (OB))
OpraHu3alui, K KOTOPHIM NPHMEHSIOTCA IMOKA3aTeld, XapaKTepH3YIoliHe obuiue
KPUTEPHH OLIEHKH Ka4eCTBa OKa3aHUs YCIYr, COOTBETCTBYIOIUME OPIaHU3alLHH,
BKIIFOYCHHOH B IepedyeHb OPraHu3aluii, B OTHOLIEHHH KOTOPBIX IPOBOIUTCS
He3aBMCHMas OLEHKA KauecTBa OKa3aHus yCIIyT,

ROSIA OpraHM3ailvif, BKIIOYEHHBIX B NEepeyYeHb OpraHM3alui, B OTHOLICHWH
KOTOPBIX MPOBOAMTCSA HE3aBUCHMas OLEHKA Ka4yecTRa OKa3aHMs YCIYT, B paspese
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cdepbl (HeATeNnbHOCTH), B OOIEM KONHYECTBE OpPraHU3aIif, OCYIIECTBIAIOIMX
CBOIO IEATENBHOCTE B YKa3aHHOMU cdepe (YKa3aHHYIO AEATENBHOCTB).

Hudopmauus o kojJe 1 HaUMEHOBAHMH OOIIECTBEHHOTO coBeTa OpMHpYyeTCs
B HMH(POPMALHOHHOH CHCTeMe MyTeM BbIOOpa COOTBETCTBYIOMIETC 3HAYEHHS U3
CHpaBOYHMKA OOUIECTBEHHBIX COBETOB, (GOPMHPYEMOI0 B COOTBETCTBUH C IYHKTOM
26 racrosamero [Topsaaka.

ITpu dhopmupoBannn WHGpOPMAITHE O PEKBU3UTAX JOKYMEHTa OOLIECTBEHHOIO
COBETa, KOTOpBIM OIpeAeieH IepedeHb OpraHH3alMi, B OTHOIICHUH KOTOPBIX
IIPOBOJHUTCA He3aBHCUMas OLEHKa Ka4decTBa OKazaHHMs YCIYT, YKa3hbIBaloTCA
CHeAYIOIIUEe CBENCHHA:

HaWMEHOBaHME BUAA AOKYMEHTa 0OLIECTBEHHOIO COBETA, KOTOPLIM ONpeAeieH
NepeYeHb OPraHM3auMii, B OTHOIIEHHH KOTOPBIX TPOBOJAMTCS HE3aBHCHMAasd OLICHKA
KayecTBa OKa3aHHA YCIYT;

JaTa AOKyMeHTa OOIIeCTBEHHOTO COB€Td, KOTOPHEIM OIpeJeNieH INepeucHb
OpraH{3alliii, B OTHOLICHHH KOTOPHIX IIPOBOJIMTCS He3aBUCHUMAas OlleHKa KayecTBa
OKa3aHW! YCIYT;

HOMEP AOKYMEHTa ODIeCTBEHHOI'O COBETa, KOTOPHIM OIpPEJIEIeH MEpPeucHb
OpraHu3alyii, B OTHONIEHHH KOTOPBHIX IMPOBOJUTCS HE3aBHCHMAs OlleHKa KadyecTBa
OKa3aHUA YCIYT ([IPH HAIHYHH).

Wudopmanus o NOTHOM HAWMEHOBAaHWHM OpraHM3alMid, BKIIOYEHHBIX B
IIepe4eHb OpraHM3aliii, B OTHOIIEHHHM KOTOPHIX IPOBOJUTCA HE3aBHCHMAas OIIEHKa
KadgecTBa OKa3aHHA YCIYT, KOAaX M HAMMEHOBAaHMAX WX OpTaHW3allHOHHO-TIPABOBOH
dopMBl B GOpMEI coOCTBEHHOCTH (opMupyeTcs B HHGOPMAIMOHHOH CHCTEMe
aBTOMAaTHYECKH ITOCIIe yKa3aHU#A MH(pOpMaIuu o0 WASHTH(HKAIHOHHBIX HOMEpax
HAJIOTOIUIATEILIHKOB OPraHH3allii, BKIIOYCHHBEIX B INCPEYEHBb OpraHM3alui, B
OTHOLICHHMH KOTOPHIX IIPOBOJUTCS HE3aBMCHMAS OIIEHKA Ka¥eCTBa OKa3aHWs yCIyr, H
KOZAOB IIDHYMHEI M AT ITOCTABOBKH HX Ha YUYET B HAJIOTOBOM OpTaHe B COOTBETCTBHH
co cBeJleHHIMH EIUHOro rocyjapcTBEHHOTO peecTpa IpHARYESCKUX Tl

HudopMaius 0 KoJaX ¥ HAMMEHOBAHUAX TPy (THIIOR, BUOB) OpraHH3AIHH,
K KOTOPBIM IIPHMEHAIOTCA NOKa3aTellH, XapaKTepU3yIoIiye 00mye KpUTepHH OLIEHKH
KayecTBa OKAa3aHHi YCIYr, COOTBETCTBYIOIIHME OpraHH3allud, BKIIOYCHHOH B
nepedeHb OpranM3alyii, B OTHOLIEHHM KOTOPRIX HPOBOJMUTCS HE3aBHCHUMAsA OLCHKA
KayecTBa OKa3aHMS YcIyr, (QopMupyeTcs B HHQOPMAaLMOHHOH CHCTEME ITyTeM
BEIOOpa COOTBETCTBYIOIIETO 3HAa4eHMA HX CIPAaBOYHHKA IPYNN OpraHu3aiui, K
KOTOPHIM [PHMEHAIOTCA [OKA3aTeNH, XapaKTepu3ylolme obliHe KpUTepUH OLIEHKH
Ka4decTsa OKaszaHHMi YCIyr, ¢OpMHPYEMOIO B COOTBETCTBHMH C IyHKTOM 28
Hactogmero Iopsaaxa.

HudopMaliis o NHONHOM HAWUMEHOBAHHH OPraHd3alMi, BKJIIOYEHHBIX B
IIepeyeHb OpraHM3ailiii, B OTHOIIEHHH KOTOPBIX NPOBOZUTCA HE3aBHCHMAas OLCHKA
KayecTBa OKa3aHHA YCIyT, KOJAaX M HaMMEHOBaHHAX WX OPraHH3allHOHHO-IIPaBOBBIX
dopm ®u  dopm  cobcTBeHHOCTH, 00  HAEHTHQUKALMOHHBLIX  HOMepax
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HaJIOroIUIaTeNBIIHMKOB OpraHU3allfil ¥ KOAOB IIPHYUHEI H JAT IOCTAHOBKH MX Ha yYeT
B HAJIOTOBOM opraHe ¢Qopmapyer B HHQOPMAHOHHOH CcHCTEME CIIPABOYHHK
OpraHM3alMi, BKIKOYEHHBHIX B IEPEYCHb OpraHM3anuii, B OTHOMEHHMH KOTOPBIX
NPOBOAMTCS He3aBUCHMAas OlleHKa KkavyecTBa oOKasaHus ycuyr. IIpm Hamwauu
uHbpopMallMH o0 oOpraHM3alnMy, BKIIOYEHHOH B IIepeyeHh OpraHu3alvi, B
OTHOHIEHHH KOTOPHIX MPOBOJHUTCA He3aBHCHMAM OLICHKA KaYyecTBa OKa3aHMA YCIYT, B
CIIpaBOYHHKE OpraHH3alHii, B OTHOIIEHHH KOTOPHIX IIPOBOJHTCA He3aBHCHUMANA
OIleHKa KadecTBa OKa3aHW#A yciyT, uH(popMmanus o6 opraHmzanuu (OpMHpPYETCa B
UHGOPMAllMOHHOH CcHCTEME IIyTeM BBIOOpA COOTBETCTBYIONIETO 3HAYCHHA H3
CIIPABOYHHKA.

Jara yxaspiBaerca B popmare JJJIMM.IT.

31. Ilpu ¢opMupOBaHMH CBEAEHHMH O MepevHe OpraHW3alHi KyJbTYDHI, B
OTHOLICHHH KOTOPBIX He TPOBOAMTCH HE3AaBUCHUMAs OLICHKA KadyecTBa OKAa3aHHsA MMH
YCIYT, yTBEpXJeHHOM ¢emepaybHBIM  OPraHOM  HCHOJHHATENBHOM  BNAacTH,
OCYWIECTBIAIOMUM (YHKHHM 1O BBIpabOTKE W pealu3aldid rocydapCTBEHHOH
HOAMTUKA H HOPMAaTHBHOMY [PaBOBOMY peryIMpOBaHHIO B cdepe KyJIBTYpEL, B
COOTBEeTCTBHH ¢ ab3aneM ceabMeM craThd 36.1 3akona Poccmiickort ®enepanun
«OcHOBBI  3akoHoaarenbcTBa  Poccmifckoi — Qexmepaumm 0 KYJIBType»

(namee — mepedeHb OpraHud3aliui, B OTHONIEHHH KOTOPbLIX He HPOBOIOUTCA
He3aBHCHMasl OLleHKa KadecTBa OKa3aHHA YCJYT), YKasplBaeTcs CIeAyroluas
uHpOpMaLHs:

JlaTa ONpefeNcHHs I[IepedHs OpraHu3aliii, B OTHOIIEHHM KXOTOPDHIX He
NpOBOITUTCSH HE3aBHCHMas OIleHKa KauecTBa OKa3aHMS YCIIYT;

PEKBH3UTEL HOPMAaTHBHOI'O IIPaBOBOTO aKTa (eleparbHOro  OpraHa
HCIIOJIHHTENBHOH BIIaCTH, OCYLIECTBILIIONIET0 (YHKIHH 110 BEIpaboTKe U pealn3aliu
rocyAapCTBEHHOH IMOJMTHKH M HOPMATHBHOMY NPABOBOMY peryJHpOBaHHIO B cdepe
KyJNbTYpPBl, KOTOPEIM YTBEP)KAAeTCH NepeyYcHbh OPraHU3aIHi, B OTHOMEHHH KOTOPBIX
He [IPOBOXUTCH HE3ZBUCHMAs OLICHKA KauecTBa OKa3aHMs YCIyT;

II0JIHOE HAaMMEHOBAHHME OpraHM3aliif, BKIIOYCHHEIX B NICpeYCHb OpraHH3alui,
B OTHOLIEHHHM KOTOPBIX HE MPOBOJIKTCA HEe3aBUCHMAs OICHKAa KadyecTBAa OKa3aHUs
yCIyr, B COOTBETCTBHY ¢ EWHBIM rocyAapCTREHHBIM PEECTPOM HOPHANYECKHX JIMLY;

KOABl H HaHMMEHOBAHMA OPraHH3allMOHHO-NPABOBBIX (OpM OpraHU3aLMM,
BIUTIOUEHHBIX B NepedeHb OpraHW3alyi, B OTHOINIEHMM KOTOPBLIX HE IPOBOLUTCA
He3aBHCHMMAsl  OLIeHKa KadecTBa OKa3aHHUA YCIyl, B  COOTBETCTBHH C
O6mepoccHiicKkUM KTaccudHKaTOPOM OpraHH3alHOHHO-IIPAROBEIX GopM;

KOABI H HaMMEHOBaHUA (PopM COOCTBEHHOCTH OpraHy3aiuii, BKIIOYEHHBIX B
Iepe4eHb OpraHu3alliid, B OTHOIIEHHH KOTOPBIX HE INPOBOAMTCA He3aBHCHMas
OLICHKa KayecTBa OKasaHHMs YCIyr, B coorBeTcTBHHM ¢ (bmepoccuiickuM
KJ1acCH(PUKATOpOM (OpM COOCTBEHHOCTH;

HACHTH(HKAMOHHEIE HOMepa  HAIOIOILUIATENBIIMKOB  OpraHU3alui,
BKIIIOYECHHLIX B HepeyeHb OpraHW3alldil, B OTHOLICHMH KOTOPBIX HE IPOBOIUTCA
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HE3aBHCHMad OLEHKA KayecTBa OKA3aHMA YCIIYT, B COOTBETCTBHH CO CBHETEABLCTBOM
0O TIOCTAaHOBKE Ha Y4eT B HAJIOTOBOM OPraHe;

KOAbl IPHYHHBI M JaThl NOCTAHOBKM HA YYeT B HaJOrOBOM OpraHe
OpraHu3alyii, BKIIOYEHHEIX B IlepevdeHb OpraHH3allii, B OTHOMEHHH KOTOPBIX HE
NpOBOAMTCSA He3aBHCHMAas ONEHKa KayecTBa OKa3aHHA YCIYT, B COOTBETCTBHH CO
CBHIETEILCTBOM O HOCTAHOBKE Ha YYET B HAJIOTOBOM OpPTaHe.

Ilpu  ¢opMHMpoBaHHMM  PEKBU3HTOR HOPDMATHBHOTO  IIpaBOBOIO  aKTa
(esepanbHOro OpraHa MCIONHUTENBHOH BIACTH, OCYMIECTBIAIOMEro (QyHKIHH IO
BEIpabOTKe H peaNH3al[ii rocyAapCTBEHHO MOJUTHKHA H HOPMATHBHOMY NIPaBOBOMY
PETYIHPOBaHHI0O B cdepe KYJIBTYPh, KOTOPBIM YTBEPKAACTCA IEPEYEHB
OpraHH3alMii, B OTHOIIEHHWH KOTOPHIX HE IIPOBOAHTCH HE3aBUCHMAdA OLIEHKA KayecTBa
OKa3aHMs YCIYT, yKa3EIBAIOTCA CIEAYIOIME CBEACHHI:

HaHMEeHOBaHHE BHJa HOPMAaTHBHOI'O MPaBOBOTO akTa (perepalbHOrO OpraHa
HCIIOJIHMTENILHOM BIACTH, OCYIIECTBILIIONIero GyHKIMHU 110 BRIPaboTKe H peanu3aluH
rocy/lapcTBeHHOH ITOJIUTHKH M HOPMATHBHOMY MIPaBOBOMY PeTryJIMPOBaHHIO B cepe
KyJETYpPBI, KOTOPBIM YTBEPKAAETCA IEepeYeHb OpraHU3alldi, B OTHOINEHHH KOTOPBIX
He NPOBOJUTCSA HE3aBHCHMAs OLIEHKA KavuecTBa 0Ka3aHHsA YCIIyT;

Ha¥MEHOBaHHME HOPMATHBHOTO [IPaBOBOTO aKTa ¢eacpajJibHOro oOpraHa
HCIIOTHUTENBLHOM BIACTH, OCYIICCTRIAOMEro GYHKLUMH Mo BeIpabOTKE H peanu3aliau
TOCYAapCTBEHHOH TIONMTHKA H HOPMAaTHBHOMY IPABOBOMY PEFyJIHpOBaHHUIO B cepe
KYJETYPEI, KOTOPEIM YTBEPKAAETCA NEPEUEHb OPraHU3alil, B OTHOIIECHHH KOTOPBIX
He NPOBOJUTCSA HE3aBUCHMAA OLIEHKA Ka4€CTBa OKA3aHUs YCIIYT;

JlaTa ITPHHATHA HOPMAaTHMBHOIO IIPaBOBOTO aKTa (eAepajlbHOro opraHa
HCIIONMHUTENLHON BACTH, OCYLIECTBIIIIONIETO (YHKIIHH 110 BHIpabOTKe H peanu3aluy
rocyJapcTBEHHOH NOMUMTHKH ¥ HOPMATHBHOMY HOPaBOBOMY PEryJIUpOBAaHUIO B cdepe
KYJBTYPBI, KOTOPBIM YTBEPXKAAeTCHA MepedeHb OpraHu3alliii, B OTHOIEHUH KOTOPBIX
He NIPOBOJUTCA He3aBHCHMAs OLIeHKa KauecTBa OKa3aHUA YCIIYT;

HOMEp  HOpDMaTHMBHOIO  MPaBOBOI0  aKTa  (heJepalbHOTO  OpraHa
MCIIOJTHHTEIbHOM BIaCTH, OCYIECTBIAIONMEre (GYHKIIMHU IO BhpabOTKe H peanu3alyH
rocyJapcTBEHHOM MOJIMTHKH ¥ HOPMAaTHBHOMY NIPaBOBOMY peryIHpOBaHHIO B cdepe
KYJBTYPHI, KOTOPBIM YTBEPXKAAETCH NepedeHb OPraHu3aluii, B OTHOIIEHHH KOTOPBIX
He NPOBOIMTCSA He3aBHCHMas OLIeHKa KauecTBa 0Ka3aHUA yCIyr (IpH HaTHYUH).

K #HpopManun 0 pekBH3UTaX HOPMATHBHOIO IIPABOBOTO aKTa (eaepalbHOrO
oprasa HCIOJHHUTE/IBHOR BIACTH, OCYIIECTBISIOIIEr0 (YHKIMH 10 BhipaboTke H
peanusallid  TOCYJapCTBEHHOH TNONMMTHKM M  HOPMATHBHOMY  IIPaBOBOMY
peryiupoBaHHi0 B cdepe KyIbTYphl, KOTOPBIM YTBEpXKJaeTcsi IEpedcHb
OpraHM3anui, B OTHOMIEHHUH KOTOPHIX He POBOJUTCS HE3aBHCHMas OIEHKa Ka4ecTBa
OKa3aHHs yCIyr, Ha oQHIHaNBEHOM caifTe pazMeniaeTcad HOpMAaTHBHEIH IIPaBOBOM aKT
denepanbHOro opraHa HCIOJHUTENBHOH BIACTH, OCYIIECTBIAIOIETO (YHKIHH IO
BEIpabOTKe H peany3aliii roCyAapCTBEHHOM MOJIUTHKH B HOPMAaTHBHOMY IIPaBOBOMY
PEryI¥pOBaHHIO B cepe KyJIbTYpPE, KOTOPBIM yTBEpXKAAeTca IepedeHb
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OpraHH3alliH, B OTHONIEHHH KOTOPLIX HE NPOBOUTCS HE3aBHCHMAas OlCHKA KavecTBa
OKa3aHUA YCIIYT.

UndopMmanus 0 MOJHOM HAMMEHOBAaHHH OpPraHH3alMii, BKJIIOYEHHBIX B
nepeueHh OpraHM3aIdii, B OTHOIIEHWH KOTOPBIX He IIPOBOAMTCA HE3aBHCHMAas
OLICHKA Ka4yecTBa OKAa3aHUf YCIYT, KONaX M HaWMEHOBAHWAX MX OpPraHM3allHOHHO-
IpaBoOBBIX GOpM H GOpM COOCTBEHHOCTH GOpMHpPYETCA B HHQOPMAIHORHOH cHCcTeMe
aBTOMAaTHYECKHM MOCTE YKa3aHUA HHpOpMaIH 00 MAEHTHOWKAIMOHHBIX HOMepax
HAJIOrOIIIATE/FIIHKOB OPraHH3aliMii, BKIIOYEHHBIX B IEPCYEHb OpraHU3allMil, B
OTHOMIEHMH KOTOPHIX HE MNPOBONHUTCA HE3aBHCHMas OLEHKAa KadecTBa OKa3aHusd
YCIYI, ¥ KOAOB NPHYMHBI U JAaT MOCTAHOBKM MX HA Y4eT B HAJIOTOBOM OpPraHe B
COOTBETCTBHH CO CBeINEHMAMH EJHHOro rocyIJapCTBEHHOIO peecTpa IOPUAHMYESCKHX
AL,

UndopManus o MOJHOM HaWMEHOBAaHHH OpraHW3allii, BKJIIOYEHHBIX B
IIepeYeHb OpraHH3alui, B OTHOWIEHHH KOTOpPBIX HE IPOBOJMTICH He3aBHCHMAs
OLIEHKAa KayecTBa OKa3aHWA YCIyr, KoJlax M HauMEHOBAaHHAX HX OpPraHH3alHOHHO-
npaBoBEIX (GopM H GopM COOGCTBEHHOCTH, 06 HASHTH(DHUKAIMOHHEIX HOMEpPax
HANOromIaTeIbIIHKOB OpraHH3aliil H KOXOB IPHYHHLL M AT [IOCTAHOBKH HX HA Y4eT
B HaJOrOBOM OpraHe ¢QoOpMHpYeT B HWHQOPMAMOHHONW cHCTeMe CIPaBOYHHK
OpraHM3alMii, BKJIIOYEHHBIX B MEpPeueHb OPraHW3aiuil, B OTHOUICHNH KOTOPBIX HE
IPOBOAMTCS HE3aBHCHMAas ONEHKA Ka4decTBa oOKa3aHHA youyr. [Ipy Hanmuauu
uHbopMarH 00 OpraHH3allid, BKIIOYEHHOM B IlepedyeHb OpraHu3alui, B
OTHOIIIEHHHM KOTOPOH He MNpPOBOAUTCA HE3aBHCHMAas OIleHKa KadecTBa OKa3aHud
YCIYT, B COPAaBOYHUKE OpraHU3aluii, B OTHOIIEHHH KOTOPBIX He IPOBOIAUTCSH
HE3aBHCHMas OlECHKa KadecTBa OKasaHUA yciyr, MHdbopMalus o0 opraHH3aliu
dopMHupyeTCd B UHPOPMANHOHHON CHCTEME IyTeM BhIOOpa COOTBETCTBYIOIIETO
3HAYEHHUA U3 CIIPaBOYHHKA.

Hata yxassiBaetcsa B popmare JJJIL.MM.IT.

CeeneHns o mepedHe OpraHu3alliii, B OTHOHIEHHH KOTOPBHIX HE IIPOBOJHUTCH
He3aBHCHMasd OlEHKAa KadecTBa oOKazaHMA Ycuyr, dopMupyiorces ¢eaepanbHBIM
OpraHOM MCIIONHHUTENBHON BIIACTH, OCYINECTBIAIOIMAM (PYHKIHMH 1O BeIpaboTke H
peaNH3allid  rocyqapCTBEHHOHM TOJMMTHKH W  HOPMAaTHBHOMY  IIPaBOBOMY
PETYJIIHPOBAHHIO B Chepe KYJIbTYPBL.

32. TIlpm d¢QopMupoBaHHM CBedeHHH 00 opraHH3aluiX, BKIIOYCHHBIX B
HNEepeYHH OpraHM3alii, B OTHOIIEHHH KOTOPBIX MPOBOAUTCH HE3aBHCHMas OICHKa
Ka4ecTBa OKa3aHHs YCJYI' M B OTHOIIEHWH KOTOPBHIX HE HPOBOIUTCH HE3aBUCHMAs
O1ICHKA KauecTBa OKa3aHHA YCIIYT, YKa3bIBaeTCs cleyromas uHGopMaLius:

NOJHOE HaMEeHOBaHUe OpraHU3allHH B COOTBETCTBHH CO CBeleHMAMH ExuHOro
roCyapcTBEHHOTO PeecTpa FOPUANYCCKHX JIHII;

COXpallleHHOE HAMMCHOBAHWE OPraHU3allii B COOTBETCTBHU CO CBEACHHAMH
EanHOro rocy1apcTBEHHOrO peecTpa IOpHIHYEeCKUX KL (TTpH HaNWIHH);

(¥pMEeHHOE HAaMMEHOBaHWE OPraHW3all B COOTBETCTBHM CO CBEZEHUIMHU
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ExuHOro rocyJapcTBEHHOT'O peecTpa IOpHANMECKHUX JIHII (IIPH HaJIMYHH);

UAeHTHOUKALMOHHEIE  HOMEpP  HANOTOMIATENbI{HKA  OpPraHM3alMd B
COOTBETCTBHH CO CBHAETENLCTBOM O ITOCTAHOBKE Ha Y4ET B HAJJOTOBOM OPIaHE;

KOX IPHYHHEI B 1aTa [IOCTAHOBKY HA y4eT B HAJIOTOBOM OpTraHe OpraHu3alliH B
COOTBETCTBHM CO CBHJIETEIBCTBOM O IIOCTAHOBKE Ha YUET B HAJTOrOBOM OpraHe;

HAaHMEHOBaHHE M KOJ OPraHM3allHOHHO-TIPAaBOBOH (OpPMBI OpPraHU3alHH B
coO0TBeTCTBHH ¢ OO0IepoCCHCKIM KIacCH(HKAaTOpOM Opradu3al#OHHO-IIPaBOBBIX
dopm;

HaHMEHOBaHHe U KoJ (opMBI cOOCTBEHHOCTH OPraHM3alH B COOTBETCTBHH C
ObmepoccuiickuM KinaccHbukaTopoM GopM cOOCTBEHHOCTH;

KOX M HaWMeHoBaHMe cdepbl (AESTEIBHOCTH), K KOTOpOH OTHOCATCSH
OpraHu3alMH, BKIIOYCHHBIC B IEPeYeHb OPraHW3alMii, B OTHOIIEHWH KOTOPBIX
IMPOBOJUTCSA HEe3aBHCHMAas OLEHKA Ka4yecTBa OKa3aHWsd YCIYr, IPHHHMAIOMHE
cleAyIomHue 3HaUeHHS:

1 - cepa KynbTYpEI;

2 — obpa3zoBaTenbHas XeATENLHOCTD;

3 — cepa oxpaHbl 300pOBbS IPAXKAAH;

4 — ciepa counambHOro 06CITY)KHBARHS MPAXIaH,;

MHGOPMALIHA 0 MECTe HAX0XAEHH OPTaHN3AlWH, BKITIOTAs;

NOYTOBEIA HHAEKC;

HanMeHoBaHue crpaHsl (Poccmiickas @ejepamuu) M KOA CTpaHBl B
cooTBeTcTBHH ¢ ObmepoccuiickuM KiaccuGpUKaTopoM CTPAaH MHUpA,;

HauMeHOBaHHe cyObekta Poccuiickoli @efepalldi B COOTBETCTBHH C
¢denepaTHBHEIM ycTpolcTBoM Poccuitckoii Menepauuu, onpeaeneHdbIM cTaThel 65
Koucturynuu Poccuiickoit @emepaiu, 1 COOTBETCTBYIOIIEE KO0BOe 0003HAUYEHHE
cybnekra Poccuiickoit ®eaepanum;

HaUMEHOBAHHE MYHHUMIIAJBHOIO pallOHa, TOpPOJACKOr0 OKpyra HIiIH
BHYTPHIOPOACKOH TEeppHTOpHHM (f1s ropofoB ¢eAepalbHOr0 3HAY€HHUA) B COCTaBe
cybpekra Poccuiickoit @enepanunu;

HAaHUMEHOBAHWE TOPOACKOIO0 MM CeJbCKOTo TIOCEJIEHHS B  COCTaBe
MYHHIMIANBHOTO paiioHa (A1 MYHMIMOAJBHOIO pailioHa) HIH BHYTPHTOPOICKOTO
paioHa ropoJICKOTO OKpYra;

HAaHMEHOBAaHME HACEJICHHOIO MHKTa, KOJ TEPPUTOPHUH HACEJIEHHOTO IIyYHKTAa B
coorBeTcTBHH ¢ Ob1epoccuiickuM KIaccu(HKATOPOM TEPPUTOPHI MYHHULKITANBEHEIX
ofpazoBaHui;

HaMMEHOBAHUE 3JIeMEHTa IJITaHHPOBOYHOM CTPYKTYPHI (TIpH HaIM4YUN);

HanuMEHOBaHHE 3JEMEHTA YIMYHO-JOPOXKHOH ceTH (NpU HAIHUMH);

THII © HOMED 3JaHUsA, COOPYIKEHHS;

THII H HOMEP IIOMEINEHHSA, pacClION0XCHHOTO B 3JaHHH HIIH COOPYXCSHHH,

HOMepa Tene(oHOB;

aApeca SNeKTPOHHOH MOYTHI;
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JOMEHHOe HMA OQHUIHAIBHOIO caiiTa OpraHu3alid B HHGOPMALHOHHO-
TEIIEKOMMYHHUKAIMOHHOH ceTH « UHTEepHeT?;

kofi (bI) ¥ HauMeHOBaHMe (s) rpynmhel (Tpynn) (Tuma (oB), BHIZa (OB))
opraHuM3amyit, K kotopoit (eiM) npumeHsercs (foTcs) NoKasatenb (M),
XapaKTepH3YIOIHe O0IIHe KPUTEPHH OLEHKH KauecTBa OKa3aHMs YCIYT, K KOTOPOH
(5IM) OTHOCHUTCH OpraHM3aIl[id B COOTBETCTBHM CO CIPAaBOYHHUKOM IpyNIN (THIOB,
BHJIOB) OpraHu3aluii, (JOpMHPYEMEIM B COOTBETCTBHH C NMYHKTOM 28 HacCTOAIIETO
TTopsiaka.

Undopmamus o0 1NOMHOM HAHMEHOBAaHMM  OpraHM3alMH, KOJAX H
HAUMEHOBAHUAX OpPraHH3aIMOHHO-IPaBOBOM (opMel M ¢GopMBI COOCTBEHHOCTH
OpraHU3alMH, HACHTH(OUKATHOHHOM HOMEpE HaNOTOILTATENbIIUKOB OpraHU3alMy H
KoJIe NPHYHHBI U JaTe MOCTAaHOBKH €e Ha y49eT, KoJie M HauMeHOBaHWH cdeprl
AeSTeNbHOCTH OpraHu3alliM (GopMHpyercs B HMH(OPMALMOHHOH CHCTEMe ITyTeM
BbI00pa COOTBETCTBYIOIIMX 3HAYEHHWH M3 CIIpABOYHMKA OpraHW3allii, B OTHOMIEHHH
KOTOpEIX IIPOBOJUTCA HE3AaBUCHMAas ONEHKa KauecTBa OKa3aHUA YCIyr, H
CIIpaBOYHHMKA OPraHW3allii, B OTHOIIEHHH KOTOPHEIX HE NPOBOJHTCH HE3aBHCHMAaN
OLICHKA KAaYeCTBa 0KAa3aHUA yCIyT, GOPMHPYEMEIX B COOTBETCTBHM ¢ MyHKTamMH 30 K
31 nHacrosmero Iopsaka.

HusdopManus o coxpameHHOM H GHPMEHHOM HAaNMEHOBAHUAX OpPraHN3aluH
(mpn HANMYKK), MECTe HAXOXKIEHHN OpTaHM3aIMH popMEpyeTcs B HHPOPMATHOHHOH
CHCTEME aBTOMATHYECKH IIOC/e YyKa3aHMs HIeHTH(HKaHOHHOrO HOMepa
HaJOTOIUIaTeNbIUKa OpraHH3aldHd HW Koxa M JAaThl MOCTAHOBKM €€ Ha Yy4YeT B
coorBeTcTBHM ¢ myHKTaMd 30 m 31 mnacrosmero Ilopsgka M COOTBETCTBYET
cBeleHHAM EXMHOro rocyjapCcTBEHHOTO peecTpa FOPHIHYECKUX JTHIL.

Nudopmarya o kofax ¥ HaHMEHOBARUAX IPYIIN (THIOB, BUAOR) OpTraHU3alIHH,
K KOTOPHIM IIPHMEHAIOTCH MOKAa3aTellH, XapaKTEPU3yIoInHe o0Iie KpUTEPHH OLEHKH
KagecTBa OKa3aHHA YCIYT, K KOTOPEIM OTHOCHTCA OpraHu3aius, GopMHpyeTcs B
HHPOpMaLlHOHHON cHcTeMe mnyTeM BhIOOpa COOTBETCTBYIOIUETO 3HAYeHHs U3
CIpaBOYHHKA [PYNIl OpTraHM3anMi, K KOTOPHIM IIPUMEHAIOTCS IIOKa3aTelly,
XapaKTepH3ylone oflue KpHTEPUM OLIGHKHM KadecTBa OKasaHus  YCIyT,
(opMHEpYEMOro B COOTBETCTBHHM ¢ IyHKTOM 28 Hactosuero [Topsnxka.

HUnudopMaltus 0 Kole TEPPUTOPHH HACENEHHOro MYHKTA MeCTa HaXOXKOeHHA
OprafM3allii B cooTBeTcTBHM ¢ OOmepoccmickUM KilaccH(PUKATOpOM TeppHTOpHit
MYHHLOUNANEHEIX  o0pasoBaHuii ¢opmupyercs B HHGOPMAlUOHHOE CHCTEMe
aBTOMaTHYECKH Ha OCHOBe cBegeHnid MunnctepctBa ¢uuaHcoB Poccuiickoit
Denepallid 0 COOTBETCTBHHY koja0B Obmiepoccuiickoro kiaccuipukaropa oObEeKTOB
a[IMMHHACTPATHBHO-TEPPUTOPHAIBHOTO  AeneHus  kodaM  Obmepoccuiickoro
KIaccuduKaTOpa TEPPUTOPUI MyHHIMIIATLHEIX 06pazoBaHuUi.

Wndopmampis © Koje CTpaHel B cooTBercTBHH ¢ OOmepoccuiickum
KIacCH(QHUKAaTOpoM crpad Mupa GopMHpyeTcs B HHPOPMAlMOHHOH CHCTEMe
aBTOMAaTWYECKH IIOCNe YKa3aHWUA COOTBETCTBEHHO HAWMEHOBAHHA CTpaHbl B
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cooTBeTcTBUH ¢ O0mepoccHHCKUM KITaCCH(PHKATOPOM CTPaH MHpA.

IMpun pasmermenun uHHbOpPMalH O MecTe HaXOXACHHA OpraHM3alliy
YKa3pIBAa€TCA MECTO HAXOXAEHHSA IIOCTOSHHO MAeHCTBYIOIUEro UCIOIHUTENRHOIO
opraHa OprafgMs3aliid (B cCly4ae OTCYTCTBHA IIOCTOSHHO JeHCTBYIOILETO

HCIIONHMTEIBHOTO OpraHa OpraHusalidd — HWHOIO OpraHa, MMEIOIIero MNpaso
OeficTBOBAaTh OT HWMEHH OpPraHH3aliH), [0 KOTOPOMY OCYIIECTBIIMETCS CBA3b C
OpraHu3anuei.

Hara yxazriBaercs B ¢popmarte JJ.MM.IT.

33. Ilpn dopMHpoBaHHH CBEJCHHH O pe3yJbTaTaX He3aBUCHMOH OLEHKH
KauyecTBa OKa3aHUs YCHYT OpPraHH3allusiMH W MNPENIOKEeHUsX 00 yiIyqeHHH
KadecTBa HX JAEATENbHOCTH, HpeACTaBlNeHHbIX OOLIECTBEHHEIM COBETOM B
YIIOJTHOMOYEHHBIM OpraH B COOTBETCTBHUH C ab3alleM AeBATHaIUATBIM CTaTbH 36.1
3akoHa Poccuiickoii @epepanmmu «OcHOBEl 3akoHOZaTenscTBa  POCCHICKOH
Qenepanyu 0 KyJasType», OyHKTOM S5 yactd 10 craten 23.1 demepalbHOrO 3aK0Ha
«O6 ocHoBax coumanbHOTO 00chHyxuBaHus rpaxaaH B Poccuiickol Denepauuuy,
IMyHKTOM 5 dacTh 9 cratem 79.1 QepepanmpHoro 3zakoHa «(O6 oOCHOBaxX OXpaHsl
300pOBhA rpaxaad B Poccuiickoit ®Penepauun», mynkroM 5 gactd 7 crated 95.2
®enepaneroro 3axkoHa «0O6 oOpasoBanuu B Poccumiickoit ®epepauun» (manee
COOTBETCTBEHHO — pe3ylbTaThl HE3aBHCHMOH OIIGHKM KavyecTBa OKA3aHHSA YCIyT
OpraHu3alHAMH; I[IpPEeUIOXKEeHHs 00  ynydIIeHHH  KadecTBa  JAEATENBbHOCTH
OpraHM3alifil), yka3slBaeTcs clenylonas HHOopMaLy:

KOI H HaMMEHOBaHHME OOINECTBEHHOIO COBETa, KOTOPHIM IIPEACTAaBIEHBEl B
YIIONHOMOYEHHBIA OpraH pe3yNbTaThl HEe3aBHCHMMOM OLEHKH KayecTBa OKa3zaHUN
YCIAYr OpraHW3alMsMK H IpeanoxeHHA 00 yJydIleHHMH KadecTBa MAEATENBHOCTH
Opra’u3alui;

IIEpHO/ TIPOBEEHHS HE3aBHCHMON OLICHKHM KadeCcTBa OKa3aHHA YCIIyT;

JaTa IMpeACTaBleHHd OOLIECTBEHHHIM COBETOM B YIIONHOMOYEHHBIH opraH
pe3yJbTaTOB HE3aBHCHMON ONIEHKH KayecTBa OKa3aHHsi YCIYT OpraHM3alUAMH H
TpeIoKEHHH 06 yIyUIlIeHHH Ka4ecTBa JeATeIbHOCTH OpraHu3aLHii;

PEKBU3HTEL NOKYMEHTa OOIIECTBEHHOrO cCOBeTa, KOTOPHIM YTBEPXAAXOTCS
Pe3yNbTAaTHl HE3aBHCHMOM OLICHKM KadecTBa OKa3aHHUA YCIYT OpraHH3alMiMH H
NPEANOKEHH 00 yIyqIIeHUH KauecTBa AeATeIbHOCTH OpraHu3amuii (IpH HaIWIHH ),

UHQOpMAlMI O JOMONHHUTENBHBIX MMOKA3ATENAX, XapaKTEPU3YIOMUX oLKe
KDUTEPUH ONLEHKM KavecTBa OKAasaHHd YCJYT, HCHIOJB3YEMBIX NpPH IPOBENECHHU
HEe3aBHCHMOH OHEHKH Ka4yecTBa OKa3aHWA YCHYr IONOJHHTENBHO K IMOKa3areiaM,
XapaKTepU3ylomHuM ofunpe KpUTepUH OLECHKH KadecTBa ycuyr (manee —
NOIOJTHHTENLHEIM [I0Ka3aTellb, XapaKTepU3ywiui ofle KpUTepHd OLICHKH
KadecTBa OKa3aHHA ycnyr) (NP HATMYHH);

HMHGOPMALIHIO O MOKA3ATENAX, XaPAKTEPU3YIOIIHX JONOMHUTENLHBIE KPUTEPUH
OLIEHKH KauecTBa OKa3aHHUA YCIyT;

HHQopMalMi0 00 OTHECEHHMH OpraHW3alui, BKIIOYEHHBIX B MepedYeHsb



33

OpraHU3allfi, B OTHOIIEHWH KOTOPBIX MPOBOJNUTCS HE3aBHCHMas OLICHKA KadecTBa
OKa3aHHA YCIYT, K IpynnaM (THIIaM, BUJJaM) OpraHH3alliii, K KOTOPEIM IIPHMEHIIOTCSA
IIOKa3aTelly, XapakTepHU3YIOIMKUe JOIMOJNHUTEIbHBIE KPHTEPHHM OLEHKH KavecTsa
OKa3aHHA YCIYT, M [OIOJHHUTENbHEIE IIOKA3aTENH, XapaKTepH3YIOIHe oOIme
KpUTEPHH OLUEHKH Ka4eCcTBa OKa3aHHUA YCIYT,

uHQOpManusa o6 HCTOYHMKAX HHGOPMAIMK, HCIONB3YeMbIX MPH pacueTe
(ollpefeneHnH)  3HaYeHWH  IOKasaTened,  XapakTepusylommx  obmuwe H
JAOIONTHUTENBHEIE KPHTEPUH OLCHKH KayecTBA OKa3aHMs YCIYT, M JOMNOJIHHMTEIbHEIX
noKasaTeneH, XapaKTepH3YIOIHX oOIMHe KpHTepHH OIEHKH KadecTBa OKa3aHHA
YCHYT;

KOJIMHECTBEHHBIE Pe3yJIbTATHl HE3aBUCHMOH OLIGHKM KadyecTBa OKa3aHHs YCIyT
OpraHU3aIUAMY;

HHGpOPMaLHA O TIPOBEACHHH ONMPOCOB QH3HYECKNX W FOPUAHIECKHX JTHII IpH
MPOBENECHUH HE3aBHCHMOM OLIEHKH Ka4decTBa OKa3aHUS YCIYT OPraHW3aliMHU (Ipu
HAIHYHH ),

HHpOpMaUA O pesynbTATaX KOHTPOIBHBIX MEPONPHATHH, pealH3yeMBIX B
paMKkax INpOBEJCHHS  HE3aBUCHMOH  OIEHKH KadecTBa OKa3aHHSA  yCIyr
OpraHM3alMAMHY (TIPH HAJTHYMH);

CBOJHOE OINUCaHHE pe3yAbTAaTOB HE3aBHCHUMOM OIEHKM KadecTBa OKa3zaHHS
YCIYT OpTaHH3alWIMHE;

CBOJHOE ONMCaHHe IpedyIoXeHMH o0 YIydIleHMH KavecTBa AeSTeNbHOCTH
OpraHu3alHH.

HUudopmanus o xome W HaWMeHOBaHHH OOILECTBEHHOIO COBETA, KOTOPBIM
UPENOCTARIEHEl B YINOTHOMOYEHHBIH Opral pe3yNbTaThl HE3aBUCHMOH OIEHKH
Ka4eCTBa OKa3aHusd YCIyr OpraHM3aIlFsIMA H NpeJIoXeHua o6 yaydlleHHH KayecTRa
AeATeIbHOCTH OpraHusanuii, ¢opMupyercsi B WH(OPMALMOHHOH CHCTEME MyTEM
BBIOOpa COOTBETCTBYIONErO 3HAYEHHMA W3 CIPABOYHHKA OOMIECTBEHHHIX COBETOB,
dopMHpyeMoro B COOTBETCTBHH ¢ IyHKTOM 26 HacToswero [opsaxa.

Ilpn popmupoBanuu HHGOPMaLKKH O PEeKBU3HTAX JOKYMEHTA 0OIECTBEHHOIO
COBETa, KOTODHIM YTBEPXAAIOTCS PpPE3yJIbTaThl HE3aBHCUMOM OLICHKH KadecTBa
OKa3aHHs YCIIyI OpraHH3alMAMH H Tpe;yoXeHHdA o0 ylydnleHHH KavecTBa
JEATENBHOCTH OPTaHHU3aLMM, YKa3bIBAIOTCSA CIIEIYIOIIHE CBEACHHS:

HaUMEHOBaHME BHJIa JAOKyYMEHTa OOIIECTBEHHOTO COBET3, KOTOPBIM
YTBEPXKAAIOTCA pe3yNbTaThl HE3aBHCHMOM OIIEHKH KavecTBAa OKa3aHWA YCIyT
OpraHu3alMAMH M I[peaNoXeHus o0 yIy4YlIeHHH KadyecTBa JesSTeNbHOCTH
OpraHM3alHii;

JaTa JOKyMeHTa OOIIeCTBEHHOTO COBeTa, XOTOPHIM YTBEP)KIAIOTCH
pe3ynbTaThl HE3aBHCHMOH OLEHKM KkayecTBa OKa3aHMA YCIYr OpraHu3alMiMH H
NpeanoxxeHusa ob yIyqIIeHHH KaueCTBa NeATeILHOCTH OpraHu3aliyii;

HOMEp JOKYMEHTa OOINeCTBEHHOIO0 COBETA, KOTOPHIM YTBEepXIAOTCA
pe3ylIbTaThl HE3aBHCUMON OLIEHKM Ka4decTBa OKa3aHHs YCIYT OpTaHH3alMAMH W
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mpeaIoxenns 06 yIydmeHuy KadecTBa AesTeJIbHOCTH OpraHU3allii.

K wadopManuy 0 peKBH3HTaX JOKYMEHTA OOMIECTBEHHOIO COBETA, KOTOPBIM
YTBEPXKAAIOTCS PE3yJbTaThi HE3aBUCHMOW OICHKM KadecTBa OKa3aHhd YCIyr
OpraHu3alMsIMH W IpefioxeHusa o0 yIOydIIeHMH KadecTBa JEATEIBHOCTH
OpraHH3alldM, Ha OQHUHAIBHOM caiiTe pa3sMellaeTcd JOKyMeHT OOIeCTBEHHOIO
COBeTa, KOTOPHIM YTBEpKJAIOTCH pe3Y/IbTaThl HEe3aBHCHMOR OLEHKH KayecTBa
OKa3aHH# YCIYI' OpraHM3alMAMH H TNpeAIoXeHHs o0 YIydlleHHWH KadecTBa
JEATENBHOCTH OpraHH3alHi.

IIpn  dopMupoBaHMH HHPOPMALIMH O© JOIOJNHHTENBHBIX TOKa3aTelX,
XapakTepusylonmx obnme KpdTepHH OLGHKH KadecTBa OKasaHHWs YCiyT,
YKa3BIBAIOTCA CIIEAYIONINE CBECHHA:

HAUMEHOBaHHEe M KOJ JOMOJHHUTENIBHOIO IMOKa3aTeNs, XapaKTepH3YIOIIEro
o0lMe KpUTEPHH OLICHKM Ka4eCTBa OKa3aHUA yCIIYT;

KO/ IPH3HAKA OTHECEHHUS MONOJHHTEIBHOIO NOKA3aTeNA, XapaKTepU3YIOIIEro
o0llue KpHUTEpHM OIEHKHM KadyecTBa OKa3aHUA YCIOYr, K KpHTEpHAM OLEHKH
OTKPKITOCTH H JOCTYIIHOCTH HHPOPMAITHH 00 OpraHu3aiHu, KOMGOPTHOCTH YCIOBUH
NpPEeAOCTAaBlICHH YOIy M HOCTYIHOCTH HX TIONYYeHHA, BpPEMEHH OXHIAHHA
MpeJOCTaRAEHHI YCIYrd, A0OpOXKeNaTeIbHOCTH, BEXJIHBOCTH, KOMIIETEHTHOCTH
pabOTHHKOB OpraHU3aliy, YIOBIETBOPEHHOCTH KaueCTBOM OKa3zaHus yCIyT (fanee —
KOJ NpU3HAKa OTHECEHM AOTIOHUTEIFHOTO IIOKa3aTellsd, XapaKTePU3YIOHero obue
KPHUTEPHH OLIGHKH KadecTBa OKa3aHUA YCIYT, K KpHTEPHAM OLICHKH), IPUHHAMAIOIIHH
CIeYIOIUC 3HAUCHHSA:

1 — KpuTepHii OTKPLITOCTH H HOCTYMHOCTH HH(popManuy 06 opraHM3aniy;

2 — KpuTepHit KOMPOPTHOCTH YCJIOBHH IMPeJOCTABIEHHH YCIIYT H JOCTYIHOCTH
WX NOJTyYeHHs;

3 — KpuTepHUil BpeMeHH OXUIaHUS TIPEJIOCTAaBIESHUS YCIIYTH;

4 — kputepmii J0OpPOXENATENLHOCTH, BEXJIMBOCTH, KOMIIETEHTHOCTH
pabOTHHKOB OpraHH3aIiHH;

5 — xpHUTepHl yAOBICTBOPEHHOCTH Ka4ECTBOM OKA3aHHA YCIYT;

HauMEeHOBaHHE eAWHHUIBI M3MEPEHUS  JIOTMONHUTENBHOrO  IOKas3aTelsd,
XapaKTepH3YIOIero 001Me KpUTEpUH ONEHKH Ka4eCTBa OKa3aHHus YCIyT;

KOX H HaWMEHOBaHME eNUHHIBI HM3MEepPEeHHS JOIOIHHTENLHOTO IIOKa3aTells,
XapakTepH3yIomero oO0mue KpHUTepHH OLEHKHM KadecTBa OKa3aHMA YCIyT, B
COOTBETCTBHH ¢ OOmepoccHicKUM KIacCHOHUKATOPOM EIUHUI HU3MepeHHd (Ipu
HATHIMH );

AWana3oH  W3MCHEHWH  3HA4YeHUSA  JAOINOJHUTEILHOTO ToKazartens,
XapaKTEpHU3YIOMEro o01Ke KPUTEpHH OLEHKH Ka4ecTBa OKa3aHUsA YCIIyT;

MapaMeTpEI pacueTa 3HAYEeHUS JNOMOTHUTEBHOTO IoKa3ares,
XapakTepu3yloulero ofmHe KpUTEPHH OLEHKM KadecTBa OKazaHMs yclIyr (TIpH
HAaJTAYUAH);

Kox (bl) U HamMeHOBaHHE () HCTOYHHKA (OB) HHQOpPMAUWH, HEOOXOIHMOTO
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(pix) nana pacdgera (ompeneneHHs) 3HAUYEHHA JAONOIHHTENBHOTO IIOKa3aTens,
XapaKTepU3YIollero oOHide KpPUTEpHH OLIEHKH Ka4decTBa oOKasaHMs# ycnyr (IIpH
HAJTHYHH );

HAaHMEHOBAHHME W KOA Ipynnsl (THIA, BHJA) OpraHH3allUi, K KOTOPBIM
MPUMEHAETCA JOTOMHUTENBHEIA I0Ka3aTeNb, XapakTepHu3ylolui obmue KpUTepHH
OLICHKH Ka4eCTBa OKa3aHUsA YCIyT (IpH HaJTHYUH).

Huadopmanus 0 Koje HONONMHHUTENBHOTO NOKa3aTeNs, XapaKTEpH3YHOMETO
ofmue KpUTepHH OLEHKHM KadgecTBa OKasaHMs yciuyr, ¢opMupyercs B
HHOOPMAIIMOHHOM CHCTeMe aBTOMATHYECKH IIOCNE YKA3aHWsd Ha¥MCHOBaHHA
JOTIONTHUTENBHOI0 IOKA3aTeNd, XapaKTepH3yiomero obmpe KpUTEpHH OLECHKH
KayecTBa OKa3aHHA YCJIYr, H KoJa [pH3HAKA OTHECEHHSA JOMNOJIHHTEIBHOTO
roxasaTena, XapaKTepH3YIOUIero oOINHe KpHTepHHM OMEHKH KadecTBa OKa3zaHHA
ycnyr, K  KpuTepuwaM  oneHkH. Koa  jgomonmHMTENRHOTO — IOKasaTelmd,
XapaKTepU3yIomero o0I(He KPUTEPHH OLICHKH KAa4ecTBAa OKa3aHHA YCJIYT, HMeer
CIIEAYIOIIYIO CTPYKTYPY:

1, 2 paspsael — DOPAOKOBRIH HOMEp CHpPaBOYHMKA JONOJIHHTENBHBIX
nokazatened, XapakTepu3yrumIHX oOlme KpHTEpHH OLICHKHM KadyecTsa OKa3aHMs
yCIyT, IPUCBaHBaeMBIi HHGPOPMATHOHHON CHCTEMOI aBTOMAaTHYECCKH;

3, 4,5,6, 7, 8 9, 10 pa3pagsl — KOA TEPPUTOPHM MIyOIUUHO-TIPABOBOIO
06pazoBaHHs, K KOTOPOMY OTHOCHTCS YIIOJIHOMOYEHHBIH OpraH, B COOTBETCTBHH C
ObmepoccuiickuM KiiaccupUKaTOpOM TeppUTOpHil MyHUIHMNATBHEIX 00pa3oBaHuH;

11 paspsg ~ Kom cdepbl (AeATeIBHOCTH), K KOTOPOH OTHOCHTCH
JOMONHUTENBHEIA [IOKa3aTeslb, XapaKTepu3YIOmHi oOlqpe KpHTEpUH OLCHKH
KadecTBa OKa3aHUs YCIYT, IPHHUAMAIOIIHHA clIeyIoNie 3SHaYeHHS:

1 — cdepa KynpTYpHI,

2 — obpasoBatesibHas AeSTENbHOCTE;

3 — cdepa oxpaHbI 3TOPOBEA IPAXK/IAH;

4 — cepa conmanbHOTO OOCITYKUBAHKSA TPAXIaH;

12 paspsam — koI mnpH3HAKa OTHECEHUS JOIONHHTENBHOTO IOKa3aTens,
XapaKTepU3yIoliero oOIpe KPHTEpPHH OLEHKH KavdecTBa OKa3aHWA YCIyT, K
KPUTEPHAM OLIEHKH, CHOPMUPOBAHHBINA B COOTBETCTBHH C HACTOANIMM ITYHKTOM;

13, 14, 15, 16 paspsiabl — NOpAOKOBEIH HOMep ACMOIHHTENBFHOTO NOKAa3aTens,
XapakTepHsyromeroe o0niue KpUTepHH OLEHKH KadecTBa OKa3aHHA YCIYT, B paspese
chepbl (AeATeNBHOCTH), K KOTOPOH OTHOCHTCA JOTIONHHUTEABHBIH IIOKazaTels,
XapaKTepH3yIOmui Oo6HIMe KpUTepHH OIEHKM KadecTBa OKa3aHWsA YCIYT, KoJAa
NpU3HAaKa OTHECEHWs [OTOJNHHTENLHOIO NOKa3aTeld, XapaKTepH3yrolero obmue
KPUTEPHH OLIEHKM KadecTBa OKa3aHHA YCIOYr, K KpHMTEpHSM OLEHKH, M KOja
TEPPUTOPHH ILyOIHIHO-IPaBOBOTO 00pa3oBaHus.

HNudopmanng o kogax M HaHUMEHOBAaHHAX MONONHUTENBHEIX [OKa3aTeneH,
XapaKTepU3YIONHX OOIIHe KPUTEPHH OLICHKH Ka4eCTBa OKazaHMUs YCIyT, hopMUpyeT
B HHOGOpMallMOHHON CHCTeme CIpPaBOYHMK AOMOJHHTENBHBIX [OKa3aTelieH,



36

XapaKkTEpU3yIOMUX oO0IMHe KpPUTEpHH OLIEHKH KavecTBa oOKasaHusa ycnyr. Ilpu
HATHYHMH HAUMEHOBAHMS JONOJIHUTEIBHOTO TIOKA3aTelld, XapaKTepH3yIomero obmue
KPUTEPHH OLICHKHA KayecTBa OKa3jaHHMA YCIYr, B CIPABOYHHKE JONOIHMTEIBLHBIX
Tokaszaresel, XapaKTepH3ylonux oOmHe KPUTEPUH OLIEHKHA KayecTBa OKa3aHWs
YCIIYT, IO YIIOJHOMOYEHHOMY OpraHy, ¢OpMHPOBaHHME YKa3zaHHOH wHpoOpMalMH B
HHPOPMAlIHOHHOM CHCTEME OCYIIECTBIIETCH ITyTeM BBIOOpa COOTBETCTBYIOLHETO
3HAYE€HHS W3 CHpPaBOYHHKA JOIONHATENHHBIX II0Ka3aTeleH, XapaKTepH3YIOUHX
00IHe KPHTEPUH OLICHKH KaYeCTBa OKa3aHUA YCIYT.

Hudopmaims o Kole SXUHUIEI H3MEPESHHS JOMONHUTENBHOTO NoXa3aTel,
XapakTepusyioniero oOnme KpHTEpHH OLEHKHM KadecTBa OKa3aHWMsA YCIYT, B
cooTBeTCTBMH ¢ OO6IepoccHiickuM  KNacCHQUXAaTOpOM CIMHHML HM3MEPEeHH:
dopmupyercs B HHPOPMAIMOHHOH CHCTEME AaBTOMATHYECKH I[IOC)e YKa3aHHA
COOTBETCTBEHHO  HAaWMEHOBAHMA  €JUHHILI  H3MEPeHHd  AOHOIHHUTEILHOIO
NoKa3ares, XapaKTepU3YHIOIero oOmHe KPHTEPHH OIEHKM KadecTBa OKa3aHMs
ycIIyr, B cooTBeTcTBHH ¢ O011epoCcCHICKHM KacCH(PHKATOPOM eTUHHUIT H3MEPECHHS.

HWudopmanus o kofe UCTOYHHKA HHGOpPMAUHH, HEOOXOIMMOro JJIA pacdera
(onpenenenus) 3HaYEHUS HONOJIHHTEIHFHOTO MOKA3aTENA, XapaKTepHu3yomero obmue
KPHTEpHH OLIEHKH KadecTBa OKa3aHHA ycuyr, (popmupyercs B HH(OPMalHOHHOM
cHCTeMe aBTOMAaTHYecKH ITOclie YKa3aHHd HAHMEHOBAHHA MCTOYHMKA HHGOPMAIMH,
HeoOXoNMMOro Juid pacyera (onpefelleHHs) 3HAYCHHA  JIONOJHWTENIHHOTO
IoKa3aress, XapaKTepH3ywmero o0mMe KPUTEpHH OLEHKM KadecTBa OKa3aHHs
yenyr. Kon ncrodnnka wadopManuy, HeoOXogUMOro i pacuera (ompeseieHHs)
3HaYcHHsA JOTIOJHHTEIIBHOINO IIOKa3aTe)ll, XapaKTepu3yIoWero oOLIHe KpUTEpHH
OLIEHKH Ka4eCcTBa OKa3aHMs yCIyT, HMEET CIEAYIOLIYIO CTPYKTYPY:

1, 2 pa3pAagsl — MOPANKOBBIA HOMEpP CHPAaBOYHHMKA JOMNONHHTEIBHBIX
HCTOYHHKOB  MH(opManuM, mnpucBaupaeMBlii  uH(pOpMallHOHHOH  CHCTEeMOH
ABTOMATHYECKH;

3, 4,5 6,7, 8 9, 10 pa3psagsl — koA TeppHTOpHH NyOIMYHO-IPABOBOTO
0o6pa3oBaHnA, K KOTOPOMY OTHOCHTCS YIOJNHOMOYEHHEBIH OpraH, B COOTBETCTBHH C
O6mepoccHICKUM KIacCUPHKATOPOM TEPPUTOPHI MyHHIIMIAIBHBIX 00pa3oBaHui;

11 paspan —~ xoxm cdepbl (HeSITENBHOCTH), K KOTOPOH OTHOCHTCHA
JNOMONHUTENRHBIA IIOKAa3aTellh, XapaKTepU3YOIIHH o0mme KPUTEpHH OLICHKH
Ka4decTBa OKa3aHUA YCIIyT, IPHHHUMAIOIIKHA ClIeyIolHe 3Ha4eCHHUA:

1 — cdepa KynbTYpHI;

2 — obpa3oBaTenbHas AeITeIEHOCTD;

3 — cepa OXpaHBI 3X0POBbsI IPAXIIAH,

4 — chepa conpanbHOTO 00CTYKUBAHKS TPaXK/IaH;

12, 13, 14 paspsaasl — MOpSOKOBBEIEL HOMEp HKCTOYHHMKA KH(QOpMALUH,
HeoOxomuMoro Jns  pacyeTa (ompedeleHWsA) 3HA4YeHHd JONONHUTEIBHOIO
IIOKa3aTeNs, XapaKTepu3ylomero oOmMe KpHTEPHH OIEHKH KadecTBa OKa3aHUS
yciuyr, B paspese Kkojaa ITyOmHYHO-TIPaBOBOrc oOpazoBaHus H KoZa cdepsl
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(nedATeNnpHOCTH), K  KOTOpPOH  OTHOCHTCS  JIOINOJNHHUTENBbHBI  II0Ka3aTelb,
XapaKTepH3YIONMHA o0mHe KPUTEPUH OLEHKH Ka4eCTBa OKa3aHUA YCIyT.

HNndopManus o Kogax ¥ HANMEHOBAaHWAX WCTOYHHKOB HHpoOpMalyy,
HeOOXOOMMBIX Jus  pacyera (onpeneNeHus) 3HAa4eHHHl  JONOIHHTEALHBIX
MOKa3aTeNel, XapakTepusyromux o0llde KpUTEpUH OLEHKH KayecTBa OKasaHHA
yciyr, ¢GopMHpyeT B HH(OPMAIHOHHON CHCTEMe CIPAaBOYHHMK JOITOJHHUTEIBHBIX
UCTOYHHKOB MH(popManuu. [Ipyn HAIHIHKH HaUMEHOBaHHS MCTOYHHKA HHQOPMaLMH,
HeoOXoxuMoro MUl pacuera (ONmpeleNnieHNs) 3HAUYEHWH  JIONOJIHHUTEIBHBIX
noKa3atened, XapakTepu3ylImHx oOmue KpUTepHH OIIEHKHM KauecTBa OKa3aHuA
YCIYT, B CHPaBOYHHKE JONOJHHTEIHGHRIX HCTOYHHKOB HHGOpPMAaLUH 1O
VIIOJIHOMOUYEHHOMY  Oprasy, ¢opMHpoOBaHME  YKazaHHOM  HHGOpPMAUHUH
OCYIIECTBIAETCA B HHQOPMAIMOHHOH CHCTEME ITyTeM BhIOOpa COOTBETCTBYIOIIErO
3HaYeHHs U3 CIPABOYBHKA JONOIHUTEIBHEIX HCTOYHUKOB HHPOPMAIHH.

Undopmauus o kome rpymmnsl (THIIR, BHAA) OpraHH3alHH, K KOTOPEIM
NPUEMEHAETCH [OIOJIHUTENbLHBIA TOKa3aTellb, XapaKTepU3yomuil oblue KpuTepuy
OLICHKH Ka4yecTBa OKa3aHHA YCIyr, (OpMHpyeTcs B HHQOPMAIIMOHHOH CHCTEME
ABTOMATHYECKH MMOCTIEe YKA3aHHA HAMMEHOBAHHS IPYIIb! (THIIA, BUJA) OpTaHH3AIHI,
K KOTOpPBIM HPHMEHSAETCS JIOTIOJIHUTEAbHBIH 110Ka3aTeNb, XapaKTepu3yomui obmmmue
KPHTEPUH OLECHKHM KadecTBa oOKasaHua yciayr. Kox rpymmsl (THma, BHJIa)
OopraHu3auuii, K KOTOPBIM [pPHUMEHAETCS  JONOJTHHMTENBHBIE  [IOKasaTelnb,
XapaxkTepu3ylomuii oOnfHe KpUTEpHH OLEHKHM KadecTBa OKa3aHHA YCHYr, HMMeEET
CICAYIOMYIO CTPYKTYPY:

1, 2 pa3psanbl — NOPAAKOBEIH HOMEpP CIPABOYHHKA JIOITONHUTENBHBIX TPYTHI
OpraHM3anyii, NpUCcBauBaeMbIi HHPOPMALHOHHON CHCTEMOM aBTOMATHYECKH;

3,4,5,6, 7, 8,9, 10 pazpsaasl — KoJ TEPPHTOPHH MyOIMYHO-IIPaBOBOIC
o6pa3oBaHus, K KOTOPOMY OTHOCHTCS YNOJHOMOYEHHBIH OpraH, B COOTBETCTBHH C
O611epoccHIICKIM KIacCH(HKATOPOM TEPPUTOPHI MyHHUHITANBHBIX 06pa3oBaHHuii;

11 paspsing — xox cdepsl (eATENBHOCTH), K KOTOPO OTHOCHTCA IOKa3aTens,
XapaKTepH3YIOMUH oOmMuUA KpUTepHH OIEHKH KkadecTBa OKa3aHHMA YCIYT,
NPHHUMAIONKHA CIEAYIOIIHE 3HaYeHUs:

1 — cdepa KyIBTYpHI;

2 — obpa3oBaTeNbHasA AeATEIbHOCTD;

3 — ctepa 0XpaHbI 3TOPOBEA TPAXK/IAH;

4 — cepa coHanbHOTO 00CTYKUBAHHA MPaXKIaH;

12, 13, 14, 15, 16 paspsapl — HDOpPSIAKOBBIAH HOMEp IPynmel (THNA, BUAA)
Opragm3aliil, K KOTOpPHIM TpUMEHseTcs  JAOMOJHHTENBHBIH  IOKa3arelnb,
XapaKTepU3YIOIHHA ODHIHe KPUTEPHH OLICHKH KadecTBa OKa3aHMd YCIyr, B paspese
KoJa cephl (IeATENBHOCTH), K KOTOPOH OTHOCHTCS IMOKa3aTellb, XapaKTepHU3yIONIHR
obIye KpHTEPUH OLIEHKH KavecTBa OKAa3aHUA YCHYT, U KOJa TEPPUTOPHH ITyOInuIHO-
IIPaBOBOro 0Opa30BaHUSI.

Hudopmarius o kofax # HAMMEHOBAHMAX TPYNOBI (THNA, BUJAA) OpraHH3aLiki,
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K KOTOpBIM IPUMEHAETCA AONONHHTENBHBIR TI0Ka3arelb, XapakTepu3yIomuil obmue
KPUTEPHH OLEHKH KayecTBa OKa3zaHMs# yciyr, (opmupyer B HHGOPMALHOHHON
CHCTEME CIPaBOYHMK JOIONHUTENbHBIX Fpynnm opraHusauHil. Ilpw Hanuuum
HaMMEHOBaHMA IPyIHIbI (THIIA, BUA) OpPraHU3allMM B CIIPABOYHHKE JONONHUTEIBHBIX
rpyNI OpraHH3alMi IO YIONIHOMOYEHHOMY OpraHy, (GOpMHpOBaHHE YKa3aHHOI
nHpopManMHd Ha OOHUHANBEHOM caliTe oOCYyIecTBIfeTCA MyTeM BeIOOpa
COOTBETCTBYIOIETO  3HAYEHHs M3 COPABOYHMKA  JIONOJIHMTEIBHEIX  TPyNI
OpraHU3aIuH.

IIprn  ¢opMupoBaHHH HHGOPMAIMH O IIOKA3aTeNAX, XapaKTepHIYIOMMX
JOTIOMHHUTENEHEIE KPHTEPHH OLEHKHM KadecTBa OKasaHus YCHYT, YKa3bIBaKOTCH
CIIEIYIOUIHE CBEACHHA:

HaMMCHOBaHHE H KO [IOKa3aTesd, XapaKTePHU3YIOLIEero AONOJHHTEIbHEIE
KPHTEPHH OLIEHKH Ka4eCTBa YCIYT;

HAaHMEHOBaHHE U KOJ JOIMOJHUTEIHHOIC KPHTEPUA OLIEHKH Ka4eCTRa OKa3aHHd
YCIIYT, K KOTOPOMY OTHOCHUTCA IIOKasaTellb, XapaKTepHU3YIOIMUH JOMOJIHHTEIILHBIN
KPUTEpUH OLEHKH Ka4ecTBa OKa3aHUA YCIIYT;

HAaUMEHOBAaHHE €IUHHIBI HM3MEPEHHA MOKa3aTend, XapaKTepH3YIONIEro
JOIOJIHKTENILHEIA KPUTEPHH OLICHKH Ka4yeCTBa OKa3aHHA YCIyT;

KOJl H HAaMMEHOBaHHE €IMHHUBl H3MEPECHHS NOKasaTeld, XapaKTEPH3YIOUIETO
JOMONIHUTENEHEIN KPHTEPHH OLEHKHM KayecTBAa OKAa3aHHA YCIYL, B COOTBETCTBHH C
ObmepoccHiickuM KTacCH(PUKATOPOM €THHHUY| H3MEPEHHS (IPY HATTMYHH);

JHANa3’oH  M3MEHEHHH  3HAa4YeHUs  IOKasaTelsd,  XapaKTEpPHU3YIOIIEro
AOTOJHUTENEHBIM KPHTEPHIt OlIEHKH KayeCTBa 0KA3aHUA YCIYT OpralM3aliMsaMH;

ITapameTphl pacdeTa  3Ha4YeHHUA [OKa3aTeJs, XapaKTEPH3YIOLIETro
NOTONIHATENEHBIA KPUTEPUH OLICHKH KauyecTBa OKa3aHUs yCIyT (IIpH HaNHYKH);

HCTOYHHKA MHpopManuu, Heob6xoauMele i pacdera (ONpeaeneHus)
3HQYEHHUA ITOKa3aress, XapaKTEPH3YIOMIEro OMOJIHMTENbHBIH KPHTEPHH OLICHKH
KauecTBa 0Ka3aHUsA yCIyT (U HaIHIHH);

HaMMEHOBAHHE M KOJ TIpynmsl (THOA, BHJ3) OpraHU3aldii, K KOTOpPHIM
TIpHMEHAETCA TOKa3aTeh, XapaKTepH3YIOIMMA AOMONHUTEILHBIH KPUTEPHH OLIEHKH
Ka4ecTBa OKa3aHUs YCIIyT (IPH HAJHYHH).

HudopmMarug 0 HAUMEHOBaHHHM H KOZAE AOMONHHUTENHHOIO KPHUTEPHS OLIEHKU
Ka4yeCcTBa OKa3aHWs YCIIYT, K KOTOPOMY OTHOCHTCH NOKa3aTellb, XapaKTepH3yIOLHi
JOTIOJIHUTENBHEI KPHTEPHH OLIEHKH KayecTBa OKa3aHW# YCIYT, (opMEpyeTcd B
HHGOPMALHOHHOR CHCTeMe IyTeM BBEIOOpPa COOTBETCTBYIOIIEIO 3HAYCHHS U3
CHpPaBOYHHKA [OIIOJIHHTC/IBHBIX KpHUTEPHEB OILEHKH Ka4yecTBa OKa3aHHMA YCIyT,
(GOpMHpOBaHHE KOTOPOTO OCYILECTBIIETCS B COOTBETCTBHM C MyHKTOM 29
HacTosaniero [lopsaka.

HudopManus © Kolle mNokasarend, XapaKTepu3yloIiero JONOJIHUTENHHBIH
KPHTEPHI OLIGHKH KadecTBa OKa3aHMA YCIyT, ¢opMHpyeTcs B HHOQOPMAIHMOHHOMN
CHCTeME  aBTOMATHYECKH  II0CJIEé  yKa3aHHsd  HaMMEHOBaHHs  II0Ka3aTels,
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XapaKTepHU3YIOLIEro JONOIHUTENbHEIR KpUTepHi OLICHKM KaYecTBa OKa3aHHA YCIIYT,
U KOJa JOMOIHHTENRHOr0 KPUTEPHs OLIEHKH KayecTBa OKa3aHHs YCIYT, K KOTOpOMYy
OTHOCHTCS YKa3aHHBIH II0KAa3aTelib, XapaKTepU3yIONIHi JOMOMHHTEAbHEIN KPUTEPHH
OLIEHKM KadecTBa oOKazaHuWa ycuyr. Koa 1mokaszaTens, XapakTepH3YIOLIETO
OOTIOJIHHATENbHBI KpUTepud OLIEHKH Ka4yecTBa OKa3zaHHA YCIYI OpTaHM3aIHSaMH,
MeET CHeyIOLIyI0 CTPYKTYPY:

1, 2 paspagsl — TOPSOKOBBIH HOMEep CIpaBOYHHKA IOKasaTeleH,
XapaKTepHU3yIOIKX AONOIHHTENEHEIE KPUTEPHH OLIEHKM KauyecTBa OKa3aHHH YCIIYT,
nIpucBanBaeMblil HHGOpMaIHOBHON cHCcTEMON aBTOMAaTH4eCKH;

3, 4,5, 6,7, 8, 9, 10 paspaasl — KOI TEPPHTOPHH IIyOIHMYHO-IPABOBOIO
obpa3oBaHni, K KOTOPOMY OTHOCHTCS YNOJIHOMOYEHHBIH OpraH, B COOTBETCTBHH C
O61mepocCHACKMM KITacCH(UKATOPOM TEPPHUTOPHI MyHUIMNATIBHEIX 00pa3soOBaHHH;

11, 12 pa3paapl — Ko JONOIHUTENBLHOTIO KPHTEPHS OLUEHKY Ka4ecTBa OKa3aHHs
YCIYr B COOTBETCTBHM CO CIPaBOYHHKOM JAOIONHUTENBHBIX KPHTEPHEB OIIEHKH
Ka4ecTBa OKa3aHMs YCIYT II0 COOTBETICTBYIOIIEMY NyOIMYIHO-IIPaBOBOMY
o6pa3oBanmIo, GOPMUPYEMOMY B COOTBETCTBHM ¢ IyHKTOM 29 HacTosmero [Topsaxa;

13, 14, 15, 16 pa3psnsl — NOPAIKOBEIH HOMEp MOKa3aTeNs, XapakTepU3yIoLero
JOTIONHUTENBHBIM KpUTEPHH OLEHKW KadecTBa OKasaHWsd YCIyr, B paspese
JOTOJHATENBHBIX KPUTEPHEB OLICHKHM KadecTBa OKa3aHHs YCIYyT OpraHM3alldAMH U
KOJa TEPPUTOPHH IyONIHYHO-IIPABOBOro 00pa30BaHus.

UndopMatua o Kojjax M HaWMEHOBAaHWIX TIOKa3aTelel, XapaKTepH3YIOLI[UX
JOTIONIHUTENNbHBIE KPUTEPHM OLICHKM Ka4decTBa OKasaHHMS yciyr, ¢QopMupyeT B
HHOOPMALlMOHHOM  CHCTeMe  CIpPaBOYHHMK  IoKaszaTeNleH, XapaKTepH3yIOHHX
JOMONHUTEbHbIE KPUTEPUH OLIEHKM KadecTBa oKazaHus ycuayr. Ilpm Hamudmup
HAaHMEHOBaHHA II0Ka3aTeNs, XapaKTepH3YIoLero OO THUTENbHbIe KPUTEPUH OLEHKH
KayeCTBa OKa3aHHd YCIyr, B CHpaBOYHHKE IIOKasareled, XapaKTepH3YIOIMX
AOIONHHTENbHEIE KPUTEPHHM OLEHKH KadecTBa OKa3aHHUA ycioyr, §OpMHpOBaHHe
yKasaHHO# HH(popManun B HHGOPMAIMOHHOH CHCTEME OCYILISCTBIACTCS IYTEM
BbIOOpa  COOTBETCTBYIOLIErC  3HadeHMA M3  COPaBOYHHKAa  IIOKa3aTesel,
XapaKTEPH3YIOLIHUX JOMONHHATENBHbIE KPUTEPHH ONEHKH Ka4ecTBa OKa3aHUA YCIIyT.

HudopmManms o Kofe eAMHHIIL! H3IMEPEHHA NOKAa3aTesd, XapaKTepH3YIoHIero
JONOJIHHTENBHBIE KPHTEPUH OLIEHKH Ka4yecTBa OKa3aHHsA YCIYT, B COOTBETCTBHH C
OfmepoccHiiCK¥M  KnMacCHQUKATOpOM eAWHHL H3MepeHus Qopmupyercs B
HHOOPMALMOHHOA CHCTeME aBTOMATHYeCKH IoCie YyKasaHHd COOTBETCTBEHHO
HauMEHOBAHHA  €IUHULLI  M3MEepeHHs  [OKaszaTelld,  XapaKTepU3yIOIero
JOMOJIHATENILHEIE KPUTEPHH OLICHKH KayecTBAa OKa3aHHWs YCIYr, B COOTBETCTBUHM C
ObmepoccHifCKHM KIacCHQHKATOPOM €AHHHL] H3MEPEHHA.

Hudopmaunsa o Kope rpynnsl (THNA, BHAa) OpraHMsanuii, X KOTOPBIM
MPUMEHSAETCS [T0Ka3aTellb, XapaKTepH3YIOUUH NONOIHUTENbHBIA KpUTEepUH OLEHKH
Ka4yecTBa OKa3aHWs yCIyr, QopMupyeTcs B HH(POpPMAllHOHHOH  cHcTeMe
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ABTOMATHYECKH MOCNE YKa3aHHUs HAaMMEHOBAaHHUSA IPYIIBI (THIa, BYHAA) OpraHH3allii,
K KOTOpHIM TpUMEHSAETCA IIoKa3aTelb, XapaKTepH3YIOmHH JONOTHHTENbHEIH
KpUTepUil OIlGHKH KadecTBa oOka3zaHusa ycmyr. Kox rpymner (THHa, BHIA)
OpraHM3alMi, K KOTOPeIM [pPHMERAETCS  IOKa3aTelb, XapaKTepH3YIOLMH
JOTIONHHUTENLHBIA KPUTEPUH OLEHKH KayecTBa OKa3aHHA YCIyr, MMeeT CIEeRYIOIyIO
CTPYKTYpY:

1, 2 pa3paxsl — MOPAAKOBBIH HOMEP CIPAaBOYHHKA JONONHHTENBHEIX TPYIIN
opraHu3aliii, npucBanBaeMblii HHPOPMAILIMOHHOH CHCTEMOH aBTOMAaTHYECKH;

3,4,5,6,7, 8,9, 10 paspsaapl — KoX TeppHTOPHH ITyOIHYHO-IIPABOBOTO
o6pa3oBaHHd, K KOTOPOMY OTHOCHTCA YNOJHOMOYEHHBIH OpraH, B COOTBETCTBHH C
O61mepocCHiCKHM KNAacCH(HUKATOPOM TEPPATOPpHI MyHHIIMNAILHEIX 00pa3zoBaHui;

11 pa3pdan — xox cgepnl (IeATENIBHOCTH), K KOTOPOH OTHOCHTCA MOKa3aTellb,
XapaKTepHU3YIOMWH AOMOJHUTENBHBIN KPHTEPUH OIEHKH KAYeCTBa OKA3aHMA YCIYT,
MPHHUMAIOIHH CleAyIomMe 3HAYCHUS!

1 — chepa KyIBTYpHI;

2 — oOpazoBatenbHas AEATEILHOCTE;

3 — cipepa OXpaHHI 30POBbS IPAKIAAH;

4 — cepa colfHaNbHOro 00CTY)KHBaHHS IPaX/IaH;

12, 13, 14, 15, 16 pa3pagsl — TOpAOKOBBEIA HOMep Ipymnnsl (THUIIA, BHAA)
OpraHM3alliif, K KOTOPHIM IPUMEHsAETCHs II0Ka3arenb, XapaKTepH3YIOMUH
JOOTIONIHUTENBHbIA KpUTepHil OIlEHKHM KadecTBa OKa3aHHA YCIOYyr, B paspe3e Koaa
chepnl (JeATENBHOCTH), K KOTOPOH OTHOCHTCA HOKas3aTeldb, XapaKTepH3YIOUIMH
JOTIOIHHUTENILHEIA KPUTEPHI OLCHKM KA4eCTBa OKa3aHMs YCIYT, H KOAA TEPPUTOPHH
IyOIMYHO-TIPABOBOrO 00pa30BaHHUA, K KOTOPOMY OTHOCHUTCH YIIOJNHOMOYEHHEIH
OpraH.

Wndopmanus o xonax ¥ HaMMEHOBAHMAX IPYNNEI (TUMa, BHAA) OPraHH3aIHii,
K KOTOPBIM IIPHUMEHAETCA MOKa3arellh, XapaKTepU3YIOMHH IJONMONHUTEIEHBIHA
KPHUTEPHH OLIEHKM KadecTBa OKa3zaHHsA yCIyT, GopMHMpyeT Ha oQUOHUAIBLHOM caiiTe
CIPaBOYHHK JIOIOIHUTENBHBIX I'pynn opraHuzanuil. [IpH Hanuany HavMeHOBaHWA
IpyINEl OPraHU3alldii B CIPaBOYHHMKE JAONOJHHUTENBHBIX IPYII OpraHH3alMi Iio
YIOIHOMOYEHHOMY  OpraHy, ¢opMHpoBaHHe yKa3aHHOH HHPOpPMALEM B
HHGOPMALHOHHOM CHCTEMEe OCYIECTBI#ETCA MyTeM BHIOOpA COOTBETCTBYIOUIETO
3HA4eHHUs M3 CIIPABOYHHKA HOMOIHHUTEIBHBIX IPYIIN OpraHU3allMii.

WudopMaris o Koje HCTOYHHKA HH(pOpMamuH, HEOOXO0AMMOro JUIs pacyera
(onmpeneneHus) 3HayeHUsA I[OKa3aTesd, XapaKTepH3YIOUIero JAONONHMTEIBHBIA
KpUTEPHI OLEHKH KadecTBa OKasaHHA YCIyr, dhopMupyercs B HH(POpPMaIHOHHOR
CHCTEME aBTOMATHUYECKH TOCHE YKA3AHWS HaWMEHOBAHHMA MCTOYHHMKA HWH(OpPMAIWH,
HeoOXOAUMOro  JuIA  pacuyera  (OmpejeliedHs) — 3HAYeHHS  [OKasaTel,
XapaKTEepPH3YIONIEro JONONHUTENLHBIA KPHTEPHi OLEHKH KadecTBa OKa3aHHA YCIYT.
Koxn ncrounuka uHpoOpMalny, HeoOXoMHMOro Jiisi pacyera (onpeeieHus) 3HaUeHrs
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TIOKa3aTeis, XapaKTepU3YIOUIEro IONONHHUTENIFHBIH KPHTEpUH OLIEHKH KauecTBa
OKa3aHHA YCIYT, HMEET CIeAYIONIYIO CTPYKTYPY:

1, 2 paspsagsl — TOPSAKOBBIH HOMEp CHIPaBOYHHMKA JOTIONHUTEIBHBIX
MCTOYHHKOB HHGOpPManuy, TpHUCBaMBaeMBId  HHPOPMAIHOHHONW  CcHCTEMOH
aBTOMAaTHYECKH;

3, 4,5 6,7, 8 9, 10 paspiagsl — KOA TEPPHTOPHH IyOAMYHO-IIPABOBOTO
o6Gpa3oBaHHd, K KOTOPOMY OTHOCHTCHA YNOJMHOMOYEHHBIH OpraH, B COOTBETCTBHH C
OO6nIepoCCHICKHM KIaCCA(PHKATOPOM TEPPUTOPHIA MyHHUIUNIANbHEIX 00pa3oBaHui;

11 paspsag — xop céephl (OeSTENBHOCTH), K KOTOPOHW OTHOCHTCH IIOKA3aTelb,
XapakTepH3YIOIMN NONOMHUTENbHbIH KpUTepHH OLECHKH KauyecTBa OKa3aHMA YCIHYT,
NPUHAMAIOIMH CIEAYIOIIHUE 3HAYCHUSA

1 — chepa KynbTypHI,

2 — obpazoBaTenbHas JeATEILHOCTD;

3 — chepa oXpaHBI 3[0POBbS MPAXKIAH;

4 — cdepa colmaIbHOTO 00CTY)KHBaHHS FPaX/IaH;

12, 13, 14 paspsgsl — DOPSAKOBBIA HOMep HCTOYHMKA HHpopMaliuy,
HeoOXoAMMOro  Juis  pacyeta  (ONpedeNCHHA)  3HA4€HMA  [OKa3aTeld,
XapaKTepU3YIOLMIETO JOMOMHUTEIBHEIH KPUTEPHH OLEHKU Ka4eCcTBa OKa3aHHA YCIIyT B
paspese KOAa TEPPUTOPHH MOyOJIHYHO-IPABOBOrO o00pasoBaHHA M Xoxa cdepsl
(ReqaTenbHOCTH), K  KOTOpPOH  OTHOCHUTCA  IIOKa3arellb, XapaKTepHU3YIOLIHH
IOTIOTHUTENBHBIA KPUTEPHii OLIEHKH KaYecTBa OKa3aHUsA yCIyT.

HudopMmaius o0 xozax © HAHMEHOBAHHSAX HCTOUHMKOB HHGOpMAaluH,
HeoOXOauMBIX Ui pacdeTa  (omlpelelieHHA)  3HAa4CHHHA  MoKasareled,
XapaKTEePU3YIOIUX JONOJHWTENbHBIE KPUTEPHHE OLICHKH KAayeCTBa OKa3aHWA YCIYT,
dbopmupyer B uHpOpPMAIIMOHHOM CHCTEMe CHOPABOYHHUK  JIONOJHMTENBHBIX
MCTOYHUKOB WHGopMaIuy. IIpH HaIMIHMK HAUMEHOBAHHA MCTOYHHKOB HHGOpMAITHH,
HeoOXOAMMBIX I pacdeta  (OmpejelleHHMs)  3HaYeHHA  MokasaTeneH,
XapaKTEPU3YIOUUX JONONHUTENbHBIE KPUTEPHH OILICHKH KadecTBa OKa3aHUsA YCIYT, B
CIPAaBOYHUKE JCIOMHUTENBHBIX HMCTOYHHKOB HH(popManun, (GOpMHUPOBaHHE
yKazaHHOH HH(oOpManWH B HWHOOPMAIMOHHON CHCTEMe OCYLICCTBIAETCS IMyTEM
BEIOOpa COOTBETCTBYIOIEro 3HAUECHHA CIIPABOMHMKA AOIMOJHUTEIbHBIX UCTOYHHKOB
uH(pOpMaLHH.

IIpu popMupoBanun HHQOpManuK 00 OTHECEHHUM OpTraHM3aluil, BKIOUEHHBIX
B NepedeHb OpraHu3alyi, B OTHOIIEHHH KOTOPBIX TIPOBOJHTCS HE3aBHCHMAs OLIEHKA
KadecTBa OKa3aHUA YCIyr, K rpynmaMm (TeiaMm, BHAaM) OpraHH3alui, K KOTOPBIM
IIPHMEHSIOTCH MOKa3aTellH, XapaKTepU3ylollie NONONHHTENbHEIE KPUTCPUH OLEHKH
KaJdecTBa OKa3aHMs YCIYT, W JOIIOJHHUTENBHBIE IIOKAa3aTelH, XapaKTepH3YyIOIIHe
0o0IMe KpUTEpUH OLEHKH KadyecTBa OKa3aHWA YCIYT, YKa3BIBAlOTCH CHERyIolne
CBeJIeHHA:

IIONTHbIe HANMEHOBAHUS OpPraHU3aIHii, BKIIIOYEHHEIX B IlepedeHb OpraHu3aly,
B OTHOIIIEHHH KOTOPHIX MPOBOAMTCS HE3aBUCHMAS OIIEHKA KauyecTBa OKa3aHHs yCIIyT;
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HAeHTHQUKALMOHHBIE  HOMepa  HAJIOrOIUIATENbIIHKOB  OpraHW3alui,
BKJIIOYEHHBIX B IIepevyeHb OpraHM3aluii, B OTHOMEHHH KOTOPHIX IPOBOAMTCS
He3aBHCHMAsA OLIEHKA Ka4ecTBa OKa3aHHA YCIYT;

KOJbl M HaHMEHOBaHMA Tpymn (THIIOB, BHIOB) OpraHusalui, K KOTOPHIM
NPHUMEHSIOTCS IOKA3aTe/IH, XapaKTepH3YIONIHE TOMONMHATEIbHBIE KPUTEPHH OLICHKH
KadecTBa OKa3aHHA YCAyr, M [AONOJHHTENbHBIC II0KA3aTENH, XapaKTePH3YIOIIHE
obuiMe KpHTEpPHH OHEHKM KadyecTBa OKa3aHHA YCIYyr, COOTBETCTBYIOUIHE
OpraHu3alliiIM, BKIKYEHHBIM B fepedeHb OpraHW3alMi, B OTHOIICHHMH KOTOPHIX
IPOBOAUTCS HE3aBHCHMAs OIIEHKA KAUeCTBa OKa3aHUA YCITyT.

B umemsix dopmupoBanun wuHbOpMAnuH 00 OTHECEHHMH OpraHA3aLMK,
BKJIIOYEHHBIX B HepedeHb OpraHW3aluH, B OTHOMIEHHH KOTOPHIX IPOBOAHTCS
He3aBUCHMas OIIeHKAa KavecTBa OKa3aHWA YCIyT, K IpynmnaMm (TdaImaM, BHJAAM)
opraHu3alMi, K KOTOpPHIM MPHMEHSIOTCS IOKa3aTelld, XapaKTepH3yloliHe
JIOTIONHHATENLHEIE KPUTEPHH OLIEHKM KadecTBa OKa3aHWA YCIYT, H JAOMOJHHUTEIBHEIS
TIOKA3aTeNIH, XapaKkTepU3yIomHue o01ne KpHTEpHA OLEHKH KayecTBa OKa3aHUsA yCIIyT:

HHGpOpPMAIHS O MONHBIX HAWMEHOBAaHUAX H HISHTHOHKAIMOHHBIX HOMepax
HaJOroIaTeNnbI[HKOB OpTaHU3alMi, BKIMIQOUYEHHBIX B IlepeueHb OPraHH3allvi, B
OTHOIIEHUH KOTOPBIX ITPOBOAMTCH HE3aBHCHMAsS OLICHKA Ka4ecTBa OKAa3aHHA YCIYT,
dopmupyeTcs B HHOOPMAUHOHHOH CHUCTEME IIyTEM BBHIGOpa COOTBETCTBYIOIHETO
3HA4YCHHA M3 CIPABOYHHKA OPraHM3alWi, B OTHOIICHHUH KOTOPBIX IPOBOAMTCS
He3aBHCHUMad OLCHKA KadecTBa OKa3aHHMA YCIIyT, (OpMHPYEMOro B COOTBETCTBHMH C
rryHkToM 30 Hacroamero [lopaaka,

HHQOpMaLHi O KOZax ¥ HAUMEHOBAHMAX TPyl (TUIOB, BAOB) OpraHHU3aIHi,
K KOTOpPBIM ITPHMEHSIOTCS IIOKA3aTeNld, XapaKTepU3ylolue IONOIHUTEIbHbIE
KPUTCPHM OUCHKM KadecTBa OKa3aHWUA YCIYr, M JONOJHHTENbHbIC IIOKa3aTelH,
XapakTepusylolmue o0mue KpUTepHMH OHEHKM KayecTBa OKasaHMA  yCIyr,
¢dopmupyercs B HHOOpPMALMOHHOM CHCTeMe TyTeM BbIOOpa COOTBETCTBYIOMIEIO
3HAYCHYA U3 CHPABOYHHKA JOMOJHHTENIBHBIX IPYIIN OpraHu3amnuii, GopMHpyeMoro B
COOTBETCTBHH C HACTOAIIMM ITYHKTOM.

IIpp  dopmupoBanunm wuHbOpMAIMM O KOJNMYECTBEHHBIX pe3yjbTaTax
HEe3aBHCHMOH OLIeHKH KadyecTBa OKa3aHHA YCIYr OpraHM3alliaMH YKa3hlBalOTCH
CEIYIOLUIHE CBeIeHHUA:

KOABl M HAMMEHOBAHHMS IIOKa3aTelied, XapakTepu3yrmux obmue KpuTepHH
OLIEHKH KavyecTBa OKA3aHHs YCIYT;

KOAbl M HAaMMEHOBAaHHA IOKa3zaTeNel, XapaKTepH3YIOLU[UX JONOJIHHTE/IbHbIE
KPHTEPHH OLIEHKH Ka4yecTBa OKa3aHHA YCIYT;

KOABl M HAaUMCHOBAHMS JOIOJHHTENIBHBIX IOKa3aTelel, XapaKTepH3YIOLHX
oO1ue KpUTEPUH OLICHKH KadecTBa OKa3aHUs YCIYT,

KOOl M HaHMEHOBAaHWA JOIOJHHTEIBHBIX KDHUTCPHEB OLIEHKH KadecTBa
OKa3aHHUA YCIIYT;

KOJbl 1 HaHMEHOBaHHS OOIIMX KpHTEPHEB OIIEHKH KauecTBa OKa3aHHA YCIyT,
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NPUHUMAOIIHE CIECAYIONIHE SHAYCHHS:

1 — xpuTEpHit OTKPHITOCTH U AOCTYIHOCTH HHpopMalmy 06 oprasuzanug;

2 — kpuTepui KOMGOPTHOCTH YCIIOBHH MPEAOCTABICHUA YCIYT U JOCTYTHOCTH
UX TIOTyYeHHS;

3 — KpHTepHH BpeMEHH OXKUJJaHHS TIPeJOCTABIeHHS YCIIyTH;

4 — KpuTepuil JOOpOXKENATENBHOCTH, BEXJIMBOCTH, KOMIIETEHTHOCTH
pabOTHHKOB OpraHu3aIyy;

5 — XpUTEepHH YROBICTBOPEHHOCTH Ka9€CTBOM OKa3aHHA yCIyT;

MONHBIE HAMMEHOBAHHUSA OPraHM3allHid, BKIIOYEHHEIX B IepeYeHb OpraHu3alui,
B OTHOIIIEHMH KOTOPBIX IPOBOJAUTCSA He3aBUCHMas OlIeHKa KadecTBa OKa3aHUA YCIYT;

HOCHTHQUKALMOHHEIE  HOMEpa  HAJOrOIUIATENBOIMKOB  OpraHM3alui,
BKJIIOYEHHBIX B IICpEYEHb OpraHU3allii, B OTHOIIEHHH KOTOPBIX IPOBOIUTCA
HE3aBHCHMAs OlLIeHKa Ka4yecTBa OKAa3aHHS YCIIYT;

3HAYEHHA IOKa3aTeNled, XapaKTepH3yIOIIMX oOmpe KpHUTepHH OleHKH
KadeCcTBa OKasaHHs YCIyr, B pa3pe3e OpraHu3aldii, BKIIIOYEHHBIX B IIEpPEUCHD
OpraHH3allii, B OTHOIICHHH KOTOPHIX IPOBOJMTCA HE3aBHCHMAad OLEHKA Ka4decTBa
OKa3aHUA YCIIYT:

3HAYCHHs IoKasaTellel, XapakTepU3YIOMMX MAOTONHHUTENbHbIE KPHTEPHH
OLICHKH Ka4ecTBa 0Ka3aHUs YCNYT, B pa3pese OpraHn3alldii, BKIIOYeHHBIX B IEpeYeHb
OpraHH3alMii, B OTHOIIEHHHM KOTOPHIX NPOBOJUTCA HE3AaBUCHMAas OlIeHKA KadecTBa
OKa3aHMA YCHYT (IIpH HATHYHHN);

3HaYeHHA JOMONHHUTENBHBIX HOKa3aTeneld, XapakTepH3ylomux odmue
KPHTEPHH OLIEHKH KaueCTBa OKa3aHMs YCIIyT, B pa3pe3e opraHu3alyii, BKIIOUEHHBIX B
IepevYeHb OPraHH3allii, B OTHOIMICHWH KOTOPHIX NMPOBOAMTCS HE3aBHCHUMAas OIEHKa
Ka4decTBa OKa3aHHus yCIyr (IIpH HATUYHH),

HHTEIPAJBHLIE 3HAYEHHA pE3yJNbTaTOB HE3aBHCHMOH ONEHKM KadecTsa
OKa3aHHd YCIyr OpraHW3allisiMH B pa3dpe3e OOIIAX KPATEpHEB OLECHKM KadecTBa
OKa3aHHsA YCIYT B YaCTH NoKasaTenieill, XxapakTepu3yIomHX o0niHe KpUTEPUH OIEHKH
Ka4eCcTBA OKa3aHHUs YCIIyr, U OpraHH3aiii, BKIIOUEHHBIX B IEpeYeHb OpraHU3aIuii, B
OTHOLIEHHH KOTOPLIX NPOBOAMTCS HE3aBUCHUMAs OLIEHKA KauecTBa OKa3aHUs YCIyT;

HHTErPANbHEIE 3HAYEHHUS pE3yJNbTaTOB HE3aBHCHMOH OLUEHKH KadecTBa
OKa3aHHsA YCIYr OpraHH3alMsAMH B pa3pese OOmMMX KpHTEpHEB OLEHKH KadecTsa
OKa3aHHUs YCIYr OpraHHU3allMiMH B YaCTH MOKa3aresleil, XapaKTepH3yIomHuX oOiue
KPHTEPHH OLEHKH KauecTBa OKa3aHMA YCIyr, H JONOJHHTEIBHBIX NOKazareneii,
XapaKTepU3YOmMKX oOIIMe KpPUTEepHH OLEHKH KavyecTBAa OKa3aHHd YCIYyT, W
OpraHu3allMi, BKIIOYEHHBIX B IlepevdeHb OpraHH3al[uii, B OTHOMIEHHH KOTOPBIX
[TPOBOZMTCA HE3aBUCHMast OlleHKa KadecTBa 0Ka3aHHA YCIYT (MpH HATAYHH);

HHTETpalbHEIE 3HA4Y€HUSI pe3yJNhTaTOB HE3aBHCHMON OIIEHKH KayecTBa
OKa3aHHWA YCIyI OpraHHM3allMsIMU B pazpe3e JIOMOJHHTENHHBIX KPUTEPUEB OIEHKH
KayecTBa OKa3aHUs YCIYI H OpraHHM3allii, BKIIYEHHBIX B NIEpEYEHb OpraHM3aliii, B
OTHOLIEHHH KOTOPHIX TPOBOJUTCS HEe3aBHCHMAs OIEHKA KayeCcTBa OKa3aHMd YCIyT



44

(npy HaNU4UK);

HHTETpANbHEIC 3HA4Y€HHA pe3yNbTaroB HE3aBHCHMOH OLIEHKH KavecTBa
OKa3aHud YCIAYT OpraHH3alMsAMU 10 COBOKYIHOCTH OOINMX KPHTEPHEB OIEHKH
Ka4yecTBa OKa3aHWUA YCIAYT B 4YacTH [OKasaTeNed, XapaKTepH3ylOImHX obiue
KpUTEPHH OLICHKH KayecTBa OKa3aHHUA yCIYT, B pa3pe3e OpraHH3alui, BKIIOYCHHBIX B
NepeucHb OpraHu3alii, B OTHOLICHUM KOTOPBIX IIPOBOAHTCS HE3aBHCHMAas OLEHKA
Ka4decTBa OKa3aHUS YCIIYT;

HHTETpalbHble 3HAYCHHSA pPE3YJbTaTOB HE3aBUCHMOM OLIEHKH KadecTBa
OKa3aHAg YCIYr OpraHM3alMiAMH MO COBOKYITHOCTH OOINMX KPHTEPHEB OLICHKH
KauecTBa OKa3aHUA YCIYI OpraHd3alsIMU B YacTH [IOKa3aTeleH, XapakTepHU3yIOIUX
obme KpHUTEpUH OLICHKH KadecTBa OKa3aHWA YCIYT, H JONCIHHTENIBHBIX
nokaszaTene, Xapakrepu3ylommx oO0Ique KpPUTepdH OHEHKHM KadecTBAa OKa3aHHs
yCIyr, B pa3pe3¢ OpraHW3aluii, BKIIOYEHHBIX B INCpEYeHb OpraHH3aLUH, B
OTHOWIEHHWH KOTOPBIX MPOBOAMTICS HE3aBHCHMAs OLICHKa Xa4ecTBa OKa3aHHA YCIyr
(tipu HAMKYHRA ),

HHTEIpalbHBIC 3HA4YEHUSA peE3yJIbTAaTOB HE3aBUCHMOHN OIEHKHA KayecTsa
OKa3aHHUA YCIYr OPraHM3allMiAMH T10 COBOKYITHOCTH MOTIONTHHATENBLHBIX KPHTEPHEB
ONEHKHY KaueCTBa OKAa3aHWi yCIYT B pa3pese OopraHM3ariiii, BKUHOYCHHBIX B IIEpEeYEHb
OpraHH3alli{, B OTHOIICHWH KOTOPHIX NMPOBOXMTCS HE3aBUCHMadA OLIGHKA KadecTsa
OKa3aHHA YCIyr (MpU HATHIHH);

MHTEIpajlbHBIE 3HAYEHHA pPe3yIbTATOB HE3aBHCHMOM OLEHKHM KavecTBa
OKa3aHWs YCIAyI OpraHH3alMsMH, BKMIOYEHHBIMM B IIEpe€4Ye€Hb OpraHH3allMW, B
OTHOIIIEHHM KOTOPHIX IPOBOAHMTCH HE3aBHCHMAas OLCHKA KayecTBa OKa3aHHA YCIIYT,
II0 COBOKYITHOCTH OOIUX U JOHNOMHUTEIBHEIX KPHTEPHEB OLEHKH KayecTBa OKa3aHHs
yenyr (IIpH HaJTHYUH ),

CpeJHHE WHTErpajbHbIE 3HAYCHHA pe3yALTaTOB HE3aBHCHMOM OLIEHKH
KayecTBa OKasaHUs YCIyr OpraHH3alMsIMH B pa3pese ODIMMX KPHTEPHEB OLEHKM
KayecTBa OKa3aHMsl YCIOyl' B 4YacTH [OKasaresei, XapakTepusylomiux oflnue
KPDHTEpHH OLIEHKM KadecTBa OKAa3aHHMs YCIYT, IO COBOKYINHOCTH OpraHH3allyii,
BKIIIOYEHHBIX B IEpedYeHh OpraHu3allkii, B OTHOIIEHHH KOTOPHIX IIPOBOAUTCH
He3aBMCHMAas OLIEHKA KayecTBa OKa3aHWA YCIYT;

CpedHHE HHTerpallbHEIC 3HAYEHUS pe3yNbTaTOB He3aBUCHMOH OLCHKH
Ka4yecTBa OKa3aHHWsS YCIYT OpraHHM3aiMsIMH B paspese OOINHUX KpUTepHEB OLEHKH
KagecTBa OKa3aHMA YCIyr B YacTH TIOKa3aTesieH, XapaKTepH3yIOmHUX oOmiue
KpPHUTEpHH OLIEHKHM KauecTBa OKa3aHHA YCIOYyr, U JIOTIOJIHUTENBHBIX [OKa3aTeNeit,
XapaKTepU3yonMX o0mupe KpUTepHH ONEHKH KadecTBa OKa3aHMA YCIYT, [0
COBOKYITHOCTH OpraHyzaiuii, BKIIOYEHHBIX B IIepeueHb OpraHu3aliii, B OTHOINCHHH
KOTOPBIX IPOBOAMTCS HE3aBHCHMAas OLEHKAa KadecTBa oOKasaHuid YyciIyr (NpH
HaJIAYHH );

CpelHHE MHTErpajbHble 3HAYEHHA pe3yJbTAaTOR HE3aBUCHMOM OlI€BKH
KayecTBa OKa3aHHA YCIYr OpraHM3alUsMH B pa3pes3e JOMONHHUTEABHBIX KpUTEpHUeB
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OIIEHKM KayecTBa OKa3aHHA YCIyT IO COBOKYITHOCTH OPraHH3all#i, BKIIOUYEHHEIX B
IepedYeHb OpPraHM3alliii, B OTHOIICHHH KOTOPHIX NPOBOJMTCS HE3aBUCHMasi OIleHKa
KadecTBa OKa3aHUA YCIYyT (IpU HATUYHH );

CpPElIHHE HHTErpajlbHble 3HAYCHHS pe3yJbTaTOB HEe3aBHCHMOHM  OLEHKH
KauecTBa OKAa3aHWA YCAYI OpraHU3alusMH [0 COBOKYTIHOCTH OOIIMX KpHTEpHEB
OLICHKM KaYeCTBA OKa3aHHUA YCIYr B YacTH IOKa3zarelel, XapaKTepH3yromux obiue
KPUTEPHH OIICHKM XadecTBa OKa3aHHA YCIOyr, IO COBOKYIIHOCTH OpraHM3al(ii,
BKJIOUEHHBIX B II€peYeHb OpraHm3aliii, B OTHOIUEHWH KOTOPHIX NPOBOAHTCA
He3aBHCHMas OLEHKa KavecTBa OKa3aHUs yCIIYT,

CpedHHE HHTerpajbHble 3HAYEHWs pe3y/lbTaTOB HE3aBHCHMOH OLIEHKH
Ka4eCcTBa OKa3aHUs YCIOyTr OpraBM3alisIMH [0 COBOKYTIHOCTH OOMMX KpUTEpHEB
OLIEHKM Ka4yecTBa OKa3zaHMH yCIyr B YacTH IMoKasarelel, XapakTepH3ylolux obmue
KPHTEpPHMH OLIEHKH KayecTBa OKAa3aHUA YCJIyr, W NONOJIHUTENLHBIX IIOKasaTelnei,
XapaKTepH3YIOIMX o0mMe KpUTEPHH OIeHKH KavecTBa OKa3zaHMs YCIyr, IO
COBOKYITHOCTH OpPTaHM3all{i, BKIIOUYEHHBIX B [IepedeHb OPraHu3anuil, B OTHOIICHHH
KOTOPBIX IIPOBOJUTCS He3aBUCHMasg OLEHKa KadecTBa OKasaHud Yycuyr (mpu
HATHIHH );

CpellHHE WHTErpalbHble 3Ha4YeHWs pe3yJbTaTOB HE3aBHCHMOH  OLIEHKH
Ka4eCTBA OKA3aHWA YCJIYr OpraHM3alMsMH N0 COBOKYIHOCTH JONOJHHTENIBHBIX
KPUTEPHEB OLICHKH KauyecTBa OKa3aHHA YCIYT [0 COBOKYIHOCTH OpraHu3allui,
BKMIOYEHHBIX B I[epeYeHb OpraHusaliif, B OTHOIIEHHH KOTOPBIX HpPOBOJUTCSH
He3aBMCHMAs OlICHKA Ka4ecTBa OKa3aHHUA YCIyT (MpH HATHYHHK);

CpCIHHE HHTeTpalbHBIE 3HAYEHMs IOKazartenel, XapaKTepu3yOMuX oOmue
KPHTEPHH OLEHKH KayecTBa OKa3aHHS YCJIYTI, 0 COBOKYITHOCTH OpTaHH3allhi,
BKIIOYEHHBIX B IIEpEYeHb OpraHU3allMii, B OTHOIUEHHH KOTOPBIX IPOBOAMTCH
He3aBHCHMas Ol[eHKa Ka'uecTBa OKa3aHHUs YCIIyT;

CpeflHMe  HHTErpajbHble 3HA4YCHHMA  IOKasaTeNlled, XapaKTepH3YIOLIUX
JOIOJHHUTENBHEIE KPHTEPHH OLICHKH KayecTBa OKAa3aHMA YCIYr, N0 COBOKYITHOCTH
OpraHH3alliii, BKIIIOYEHHBIX B MEpPCYEeHb OpraHH3aluil, B OTHOWICHHH KOTOPBIX
IPOBOAUTCA HE3aBUCHMas OLIEHKA KayecTBa OKa3aHUA YCIYT (IpH HanH4YHK);

CpeldHME  HHTErpalbHble  3HAYEHWS  JONOJNHUTENBHBIX  IOKa3aTened,
XapaKTepU3yIOIMX o0mue KpUTepHH OLEHKM KayecTBa OKa3aHMS  YCIyr
OpPraHHM3alMsMHd, [0 COBOKYITHOCTH OpraHM3alyil, BKIIOYEHHBIX B IIepeueHb
OpraHM3alldi, B OTHOINEHHH KOTOPBIX IPOBONUTCH HE3aBHCHMas OIICHKA KadecTBa
OKa3aHMA yCIyT (P HaNnH4YUK),

CpeIHEe MHTETPABHOE 3HaYEHUE PE3YJIbTaTOB HE3aBUCHMOH OLIEHKH KayecTBa
OKa3aHHA YCIYT OpraHM3alliAMM NO COBOKYIMHOCTH OOMIMX M JONOJIHMTENBHBIX
KpHTEpHEB OLEHKH KadecTBa OKa3aHHs YCIyr [0 COBOKYIIHOCTH OpraHM3aliHi,
BKIIOUYEHHBIX B MepedeHb OpraHu3aluii, B OTHONIEHHH KOTOPBIX TIPOBOIHTCA
He3aBHCHMas OLIEHKa KaueCTBa OKa3aHUs yCIyT.

B uenax dopmuposanus uHGOpManHH © KOJIHYECTBEHHBIX pe3ylbTartax
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HE3aBHCHMOH OLIEHKH Ka4eCTBa OKa3aHUs YCIIyr Opranu3alusaMu:

uHpopMALHS O KOXAX M HAUMEHOBaHMSIX MOKas3areled, XapaKTepu3yIOI(HX
ofblMe KpUTEpDUM OLEHKH KayecTBa OKasaHus ycuayr, GopMupyercs B
WH(OPMallHOHHOH CcHCTeMe IIyTeM BBIOOpa COOTBETCTBYIOHIETO 3HAYEHHA U3
CIIpaBOYHHKA IMOKa3aTesell, XapaKTepU3yIOIMMX obniue KpUTEpHH OLEHKH KadeCTBa
OKa3zaHUS YCIyT, (POpMHUPYEMOro B COOTBETCTBHM C IYHKTOM 28 HacTOMNIETO
Ilopsiaxka;

uHpopMauis O© KOAaXx M HAaHMEHOBAHHAX HMoOKa3arelneid, XapaKTepHIYIOIIHX
JOTIOJIHUTENFHBIE KPUTEPHH OLEHKM KadecTBa oOKazaHHs yciuyr, GOpMHpyeTcd B
MHPOPMANMOHHOH cHCTeMe mOyTeM BBIOOpa COOTBETCTBYIOIIErO 3HAYUCHHA U3
CIpaBOYHHUKA II0Ka3aTeliell, XapaKTepH3YIOIIHX AOTIOIHUTEIBHBIE KPUTEPHH OLICHKH
Ka4yeCTBA OKa3aHKUs yCIyT, GOpMHpPYEeMOro B COOTBETCTEHH ¢ HACTOALMM ITyHKTOM;

HEopManys O KoAax M HAWMEHOBAaHMAX [MOMOJHHUTENBHBIX IIOKa3aTeleH,
XapakTepH3yIOmMX o0mue KpHTEpHH OLEHKHM KdayecTBa OKa3aHHi YCIyT,
dopmupyeTcssi B HHQOPMAIMOHHOH CHCTEME IMyTeM BLIOOpa COOTBETICTBYIOILETO
3Ha4Y€HHUsl M3 CIOPaBOYHHKA [JOMNOJHHUTENLHLIX HoOKazaTened, XapaKTepH3yIOLIHX
o61KMe KpUTepHH OIIEHKH KauecTBa OKa3aHMs YCIYT, (JopMUPYEMOTo B COOTBETCTBHH
C HaCTOAIIUM IIYHKTOM;

nH(oOpMaLEs O KOAaX U HAHMEHOBAHHAX JOMONHATENLHEIX KPHTEPHEB OLICHKH
KauyecTBa 0Ka3aHus youyr GopmupyeTcs B HHOOPMAIHOHHOM CHCTeME ITyTeM BEIOOpa
COOTBETCTBYIOIIETO 3HAUCHHS H3 CIIPABOYHUKA JOIIOJTHUTENBHEIX KPUTEPHUEB OLIEHKH
KayecTBa OKa3aHWUA yciayr, (QOpMHPYeMOro B COOTBETCTBHH C ITyHKTOM 29
Hactoamero [opsaka;

HHpoOpMalMA O IMONHEIX HAWMEHOBAaHMAX H HMACHTA(DHKALHOHHBIX HOMEpax
HAJIOTOIIATENBIIMKOB OpraHu3alii, BKIOYEHHBLIX B INepedeHb OpraHH3alui, B
OTHOIIEHHH KOTOPHIX IIPOBOAMTCA HE3aBHCHMAs OIleHKa KauecTBa OKa3aHWA yCIyT,
¢dopmupyeTcs B HMHGOPMAI[HOHHOM CHCTEMe ITyTEM BBIOOpa COOTBETCTBYIOIIEIO
3HAYEHHWs M3 CINpPaBOYHHKA OpraHH3alMii, B OTHONIEHHH KOTOPHIX IPOBOAUTCH
He3aBHCHMMasA OLEHKa KadyecTBa OKa3aHHA YCNYyT, GOPMHPYEeMOIo B COOTBEICTBHH C
nyHkToM 3( Hacrosero Ilopsamka.

Ilpn ¢opmupoBaHKH HEPOpMALMH O MPOBEICHHH OMPOCOB (QH3MUECKUX H
IOPHIMYECKHX JTHI] TIPH [POBEICHUH HE3aBUCHMOH OlleHKH KavecTBa OKa3aHUsA yCIyT
OpraHu3alvaMH (Iaiee — ONPOC) YKA3bIBAFOTCA CIEAYIONIHE CBEISHHUA:

KO/ 1 HAaMMEHOBaHHE BHJia ONIPOca, IPUHUMAIOIIHE CIIeTYIOIIHE 3HAYSHMS:

1 —MHTEpBBIO;

2 —3KCIiepTHBIA ompoc;

3 — aHKeTHBIH of1poc;

KOA M HauMEHOBaHHe IpoleAyphl IPOBEJEHUs Onpoca, NPHHUMAIOIIHE
CeyIoIHe 3HaYCHUN:

X1 — mHAMBHIAYaNnbHEIH onpoc, rae X — Koj BUAA Opoca;

X2 — rpynnoBo# onpoc, rae X — KoA BUJa onpoca;
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KOJ Y HauMeHOBaHHE CTElleHH OXBaTa OIpoca, MPUHUMAIOIIME CIEAYIOLIHE
3HAYEHUS:

XY1 — conomHoit ompoc, rae X — koA BHAa ompoca, Y — KoJ IpOLenypbl
[IpPOBEAECHHUS OTIPOCa;

XY2 — BeiGopounsIii ornpoc, rae X — Ko& BHAa ompoca, Y — KoJ IMpoLEeIypsl
MPOBEJICHHA OIPOCa;

KO/l 1 HAHMEHOBAaHHE KaTerOpUH PeCIOHASHTOB ONpoCca:

1 — morpebuTeny yCIyTH,;

2 — paGOTHHMKHM oOpraHu3anuii, BKIIOYEHHBIE B IepedeHb OpraHU3alui, B
OTHOILIEHHH KOTOPHIX IIPOBOXUTCS HE3aBHCHMas OLEHKA Ka4eCcTBa OKa3aHHUA YCIYT;

3 — HHEbIE;

COJEpKaHUe U MepedcHb 0TBETOB Ha BOIPOCHI, IIPEeSYCMOTPEHREIE B OMpoce:

HOMED BOIIPOCa;

COAEpPKaHUE BOIIPOCA;

IiepeveHb THIIOBBIX OTBETOB Ha BOIIPOCH!, NPeIyCMOTPEHHBIX B OIIPOCE.

B ciyuae ecnu ompoc NpoOBORUTCA HO OPraHU3alMAM, BKIOYEHHBHIM B
IepeuYeHb OPraHU3aliMid, B OTHOLIEHHH KOTOPHIX NMPOBOJWTCA HE3aBHCHMAas OLICHKA
Ka4eCTBa OKa3aHUA YCIYT, HOMIOIHHUTEIIBHO YKa3bIBAKOTCA:

NOJIHbIE HAHMEHOBAHNA OPraHH3aldH, BIIIIOYEHHBIX B IepedYeHb OpraHH3alui,
B OTHOIZEHHH KOTOPBIX IIPOBOJMTCS HE3aBHCUMAs OIIEHKA Ka4eCcTBa OKa3aHHA YCIyT;

HACHTHQHUKAUMOHHBIE  HOMepa  HAJOTOIUIATENBOIMKOB  OpPraHU3allHii,
BKIIOYEHHBIX B JIEpeYeHb OpraHu3allii, B OTHOIIEHHH KOTOPHIX MPOBOJHTCS
HE3aBHCHMas OLCHKA KauecTBa OKa3aHMs YCIyT;

nepevyeHb THIOBBIX OTBETOB Ha BOIPOCHI, IIPEIyCMOTPEHHBIE B OIpoce, B
paspese OpraHus3aluii, BKIIOYEHHBIX B TIepeueHb OpraHH3alllil, B OTHOIICHHH
KOTOPBIX NPOBOJUATCA He3aBUCHMas OIleHKA KasecTBa 0Ka3aHU YCIyT.

B uensax dopmuposanus uabopMalHMK 0 TPOBEISHHUN OMPOCOB HHGOPMAIHA O
NONHEIX HAUMCHOBAHMAX H HACHTU(OHKAIIMOHHBIX HOMEpax HAJOroIUIaTeNbIIKKOB
OpraHu3alyii, BKIIIOYEHHBIX B II€peUe€Hb OpPraHH3alil, B OTHOMICHHM KOTOPBIX
IPOBOAMTCA He3aBHCHMAas OIleHKa KadecTBa OKa3aHHMA ycIyr, ¢opmupyercs B
uHpOpMANMOHHOH cHCTeMe IyTeM BBIOOpa COOTBETCTBYIONIETO 3HAYCHHS U3
CIPaBOYHHMKA OpPraHu3alMil, B OTHOINEHMH KOTOPHIX NPOBOJMTCH HE3aBHCHMAA
OLIEHKA KadecTBa OKasaHu# YCIyT, (JOpMHPYEeMOro B COOTBETCTBHU ¢ MyHKTOoM 30
Hactosmero [lopsaaka.

Ilpp  QopmupoBanun uHPOpMAIMH O©  Pe3yabTaTaXx  KOHTPONBHBIX
MEPOIIPUSITHH, pealu3yeMbIX B paMKax MpoBeJieHHs He3aBUCHMON OLIEHKU KadecTBa
OKa3aHWsd YCOyr opraHu3anusaMud (Jajee — KOHTPOJNBHOE MeEpOIIpHATHE),
YKa3bIBAOTCHA CIEAYIOIIHE CBEICHHS:

COJIEp>XKaHHE KOHTPOJIEHOTO MEPOTIPHSATHS;

II0JIHbl€ HAMMEHOBAHMS OpTaHU3aLHi, BKIIOYEHHBIX B IEpe4YeHb OpTraHU3alfH,
B OTHOLIEHHMH KOTOPBIX MPOBOJIUTCA He3aBHCHMas OLIEHKa KadyecTBa OKa3aHus yCIyT,
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0 KOTOPBIM IPOBOAWINCE KOHTPOJIBHBIE MEPOTIPHATHS,

HACHTHOHKAIHOHHBIE  HOMEpa  HAJOrolJiaTeNbIIMKOB  OpraHM3alldi,
BKJIIOYEHHBIX B TepedeHb OpraHu3aluii, B OTHOIICHWH KOTOPHIX IPOBOFUTCA
He3aBHCHMasl OIleHKAa Ka4decTBa OKa3zaHHS YCIYr, HO KOTOPEIM IPOBOIMIIHCE
KOHTPOJIFHBIE MEPOTIPUSATHS,

pe3yNbTaThl IPOBEREHUA KOHTPOIBHOTO MEPOIIPHATHA B pa3pe3e OpraHu3aluy,
BKIIOYCHHBIX B MepeYeHb OpraHu3alii, B OTHOIIEHHH KOTOPBIX IPOBOTHUTCA
HE3aBHCHMas OLICHKA KayecTBa OKa3aHH4 YCIIYT;

CBOJIHBIE  DE3YJIbTAaThl INPOBEACHUSA KOHTPOJBHOINO  MEPOOPHATHA IO
COBOKYTIHOCTH OpTaHM3aliH, BKIIIOYEHHBHX B [IepeYEeHk OpraHU3alMi, B OTHOHICHHH
KOTOPBIX IPOBOJUTCA HE3aBUCHMas OlIEHKa KauecTBa OKAa3aHMs YCIyT, 10 KOTOPBIM
NPOBOIHIIACH KOHTPOJILHBIE MEPOIIPHATHA.

B mensx d¢opMupoRaaus wuHboOpMalMM O pe3yibTaTaX KOHTPOJIBHEIX
MeponpuiTHii #HGOpMAUMs O IONHBIX HAMMEHOBAaHMAX H HACHTH(HKAIMOHHBIX
HOMepax HaJOroIUIaTeNbIIMKOB  OpraHH3allhi, BKJIIOYEHHBIX B II€peYeHb
OpraHM3aliif, B OTHONMEHWH KOTOPHIX HPOBOAMTCSA HE3aBUCHMAs OLEHKa KayecTBa
OKa3aHUA YCHyT, (opMmupyeTcd B HHQOPMAlMOHHOM cHcTeMe myTeM BsIOOpa
COOTBETCTBYIOLIETO 3HAYEHHS U3 CIIPABOYHHKA OPTaHU3AIHMA, B OTHOIEHHH KOTOPBIX
MPOBOAWTCS HE3aBHCHMAas OLICHKA KauecTBa OKa3aHHS yCHyT, (opMHpyeMoro B
COOTBETCTBHU ¢ MyHxTOoM 30 Hacrogmero Ilopsaxa.

[Ipn  dopmupoBannn uupopmauud 00 HCTOYHHKAX  MHPOPMAIIHH,
HCIIOUIB3YEMBIX  OpH  pacueTe  (ONpeleNeHWH)  3HAYECHHWH  I0KasaTelew,
XapaKTepU3ylomuX ofllKe U JONOIHHTEeIbHbIe KPUTEPUH KadyecTBa OKa3aHWs YCIyT,
H AOIONHUTENBHBIX MOKa3aTelel, XapakTepH3YIOIMX o0Mue KpPHTEPHH Ka4ecTsa
OKa3aHHA YCIyT, YKa3bIBalOTCS CIeIyIONIHe CBEICHHU:

KOALI M HAaWMEHOBaHMA IIOKa3aTelieHd, XapaKTepU3yOIlIMX OOIIHe KPHTepHH
OLIEHKH Ka4yecTBa OKa3aHHA YCIYT;

KOAbI U HAMMEHOBAHMSA MCTOYHHKOB HH(QOpPManuy, HCHONB3YEMEIX NpH
pacuere (oIpeneneHHM) 3HAYEHHM IOKasarened, XapaKTepH3ylOIHX obiue
KpUTEPHH OIEHKHM KadecTBa OKa3aHUA YCIyr, B pa3pese IOKasaTelleH,
XapaKTepH3YIOMUX 00MHe KPUTEPHH OLIEHKH KaiecTBa OKa3aHHs yCIIyT;

KOJbl ¥ HAaMMEHOBaHHUS NOMOJIHUTENBHBIX IMOKAa3arTencH, XapaKTepH3yoIuX
o0uiHe KPUTEpHH OLEHKH KAYeCTBA OKA3AHUA YCIIYT;

KOl M HAHMEHOBAHHA WCTOYHHKOB HHGOpPMALMM, HCIOIB3YEMBIX IIpH
pacueTte (ompenenenuy) 3HAYEeHUH JOMOTHUTENBHBIX noKazarenet,
XapaKTepu3ylonux o0lye KpUTEpUH OLIEHKH KavyecTBa OKa3zaHHUs YCIYT, B paspese
JNOTIONNHUTENBHBIX ITOKa3aTenel, XapaKTepH3YIOmMIHX oOIje KpHTEPDHH OLEHKH
KadecTBa OKa3aHHUs YCIYT;

KOXbl H HAHMEHOBAHMSA TNOKA3aTejeH, XapaKTepPH3YIONIMX [IONONHUTENBHBIE
KpUTEPHH OLICHKH KaYecTBa OKa3aHUA YCIYT;

KOABl M HaWMEHOBaHUS MCTOYHHKOB HHGOpMAIUM, HCMOIB3YEMBIX IIPH
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pacuere (onpenenenun) 3HAYEeHHUH nokasarenet, XapaKTepH3YIOMMX
NOTOJHATENbHbIE KPHTEPUH OLEHKH KauecTBa OKa3aHWs YCIAyr, B paspese
HoKa3arenel, XapaKTepH3yIOIUX MONOTHHUTENbHBIE KPHUTEPHH OLICHKH KayecTBa
OKa3aHHs yCIyT.

B uensx dopmupoBannd uHbOpMamuu 00 HCTOYHHKaX HH(OpMalMy,
HCIIONB3YEMBIX ~ NpH  pacdere  (ONpeAeNeHWM)  3HAYEHMH  IOKasaTelnei,
XapakTepU3YIOMmuX oOHIAe W JOIMONHUTENbHbIE KPUTEPHH KadecTBa OKa3aHUs YCIyT,
H JIONIOJIHUTENBHBIX MOKa3aTenell, XapakTepH3yIomUX ofmue KpUTEpHM KayecTBa
OKa3aHUd YCIyT:

HHboOpMaIHd O KOJaX M HAWMEHOBAaHMSIX IoOKa3aTeled, XapaKTepH3YIOMMX
ofle KPHTEpHMH OLEHKH KadecTBa OKa3aHMA ychmyr, <¢opMupyercs B
NHGOPDMALMOHHOM CUCTEME DNyTeM BRIOOpAa COOTBETCTBYIOIIMX 3HAYCHHH H3
CIpaBOYHMKA IOKa3aTeNel, XapaKTepu3yromux obmiue KpUTCpHH OLIEHKH KavecTsa
OKa3aHHA YCIyr, (GOpMHPYeMOrc B COOTBETCTBHHM C IIYHKTOM 28 HacCTOSIIETO
Ilopsnka;

uHpopManus o0 KoJaX M HAUMEHOBAHMAX IONOJHUTCIIBHBIX IIOKasareneH,
XapakTepu3ylomux ofniMe KpUTepHH OLIGHKH KadecTBa OKa3aHHd  YCIyT,
dopmupyeTcs B HH(MOpMallMOHHOH CcHCTeMe IIyTeM BBIOOpa COOTBETCTBYIOIIHX
3HA4YeHHH W3 CHpPAaBOYHHKA JAOMOJHUTENBHBIX IIoKasaTelel, XapaKTepH3YIOI[HX
obIie KPUTEPHUH OLIEHKH KAYecTBa OKa3aHUA yCIyr, GOpMUPYEMOro B COOTRETCTBHH
€ HaCTOANIMM ITYHKTOM;

HHpOpMAlHA O KOJAaX M HAUMEHOBAaHHAX IIOKa3aTelel, XapaKTepH3YIOIIMX
AOTONHHUTENIbHEIE KPHTEPUH OLCHKM KayecTBa OKa3aHMA YCIyr, (opMHpyeTcs B
HHQOPMAI[HOHHOM CHCTeMe IyTeM BRIOOpa COOTBETCTBYIOIIMX 3HAauYeHWH H3
CTpaBOYHMKA ITOKa3aTeNeH, XapaKTepU3YIOIMX JONOIHUTEIbHEIE KPHTEPUH OLIEHKH
KadgecTBa OKa3aHHA YCIyT, GOPMHPYEMOTO B COOTBETCTBHH C HACTOAIIMM IIYHKTOM;

HHQOPMALIUA © KOJaXx M HAHUMEHOBAHHAX MCTOYHHMKOB HH(OpMAaluH,
UCTIONB3YEMBIX  IIpH  pacdeTe  (ONpeldeNcHHM)  3HAUEHHMH  IoKasarened,
XapakTepusylolux oflHe KpUTepPHH OLECHKH KadecTBa OKa3aHHd YCIyT,
tdbopmupyercs B HMHMOpMaUMOHHON CHCTeMe IIyTeM BBHIOOpa COOTBETCTBYIOUIEIO
3HA4YeHUs U3 CNPAaBOYHHKA HCTOYHUKOB MHGOpMALMH, UCIIOJIB3YEMBIX IIPH pacdere
3HAYEHUH IoKa3zaTenei, XapakTepH3ylOIHHX o0I(pMe KpPHTEpHH OIEHKH KadyecTBa
OKa3aHWA YCIyr, (OpPMHPYEMOTe B COOTBETCTBHH C IYHKTOM 28 HAacTOIIEro
Ilopsnka;

nHpopManuAs O KoJaX M HAHMEHOBaHWAX MCTOYHHKOB HH(popMauuy,
HCMIONB3yeMBIX  HpH  pacdyere (ONpeeNeHUM) 3HAYCHUH  JOMOIHHUTENBHBIX
nokaszarenedl, Xapaxrepusylomux o0L[Me KPUTEpPHH OIEHKH KadecTBa OKa3aHWs
yCIOyr, W IoKa3zareiei, XapaKTepH3YIOUUX JOMOJHHUTENLHEIE KPHTEPHH OLCHKH
Ka4yecTBa OKa3aHUA YCHyr, Qopmupyercs B HHQPOpMAIMOHHOH cHCTEME NyTeM
BbIOOpa COOTBETCTBYIOILIEIC 3HA4YCHHs M3 CHPAaBOYHHKA  JOTIOJIHHTENBHBIX
MCTOYHUKOB HHpopManuy, GopMUPYEMOro B COOTBETCTBHH C HACTOSAIIMM IIYHKTOM.
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K cBonHOMY onucaHuIO pe3ynbTATOB HE3ABUCUMOM OLICHKH Ka4eCcTBa OKa3aHHA
yCIyr OpraHu3aliusMH W CBOJHOMY OIIHCAaHHIO IpeajoXeHHi o0 YIydlIeHHH
KavyeCTBa JeATENPHOCTH OpraHu3anuii Ha OQUIHAILHOM caiiTe pa3MernaeTcs (JOTcs)
JOKyMeHT (bl) O0IIeCTBEHHOTO COBETA, COAepKaInuii (1e) pe3yabTaThl He3aBHCHMOM
OLIEHKH KayecTBa OKa3aHHA YCIYT OpraHM3alMAMH H NPEIIoKeHHs No YIYYIIEeHHIO
Ka4yecTBa JeATEAbHOCTH OpraHu3alui, npeAcTaBiIeHHBIH (ble) OOIIECTBEHHBIM
COBETOM YITOJIHOMOYCHHON Opranu3atyu.

34. Ilpu <¢opMHpOBaHHH CBEACHHH © Ppe3ylbTaTax pPacCMOTPEHHA
YIOJIHOMOYEHHBIMH OpraHaMH B COOTBETCTBHH C ab3aieM ABaAlaTh NEPBBIM CTATHH
36.1 3akova Poccuiickoit Penmepammy «OCHOBEI 3akoHOZaTeNbcTBa Poccuiickoii
®enepanun 0  KynbType», uacThio 12 crateu 23.1 @DepmepalbHOTO 3aKOHA
«06 ocHOBax comManbHOro oOCHyXHBaHHs rpaxiad B Poccuiickoif @egepauuu»,
yacTeio 11 cratem 79.1 ®enepamsHoro 3akoHa «(0O0 OcCHOBax OXpaHbl 3[0POBbS
rpaxnaad B Poccuiickoii ®egepamuny», 4acTeio 5 ctaThd 95 PefepansHOro 3akoHa
«06 obpasosannu B Poccuiickoii Pefepanun» pe3ynbTaToB HE3ABHCHMON OLECHKH
KadecTBa OKa3aHHs YCIYT OpPraHU3alHAMHE H NPEeATOXKEHHH 00 yIydmieHHH KadecTBa
AeSTENIBHOCTH OpraHU3alMid, yKaspIBaeTcA ciedyromas HH(popMaus:

llaTa pacCMOTPEHHd YIIONHOMOYEHHBIM OPraHOM pe3yAbTAaTOB HE3aBHCHMOH
OLICHKH Ka4yecTBa OKa3aHWs YCIYr OpraHH3alysMH H TpeAIoKeHHH o0 ymydileHHH
KayecTBa AeATEIbHOCTU OpraHH3al|i;

CBOJHaA HHpOpMALHA O pe3yjbTaTaX PACCMOTPEHHS YIIOJHOMOYEHHBLIMH
OpraHaMH pe3ylIbTAaTOB HE3aBUCHMOH OLCHKH KadecTBa OKasaHHd  yCmyr
OpraHu3alUsIMH M TNpelJOKeHHH 00 yIydYmeHMH KadyecTBa HeSTEILHOCTH
Opra”u3alnui;

HHOpMaIHA O pe3yJbTATAX PACCMOTPEHHS YIIONHOMOYEHHBIMH OpraHaMH
PE3YJIbTATOR HE3aBMCHMOM OIEHKH KadecTBa OKA3aHMA YCAYr OpraHH3allisiMH H
npeAokeHHH 00 YIydYHmIeHMH KadecTBa MAEATEIBHOCTH OpraHW3alHi B paspese
OpraHM3alMi, BIJIIOYEHHBIX B IIepe4eHbh OpPTaHM3allHil, B OTHOINEHHH KOTOPBIX
IIPOBOAKTCS HE3aBHCHMAs OLICHKA Ka4eCTBA OKa3aHHA YCIYT.

K cBomno#t mHpopManuK 0 pe3ynbTaTaX PacCMOTPEHMs YIOJTHOMOYEHHBIMH
OpraHaMM pe3yNbTATOB HE3aBUCHMOH OLICHKHM KayecTBa OKAa3aHHUA  YCIIYT
OpraHM3allifiMH ¥ MNOpeJJoXKeHHi o0 yIydmieHMM KadyecTBa JEATCIBHOCTH
opranu3auui Ha opUIHATBEHOM caliTe pa3MellaloTCs JOKYMEHTHI YIIONTHOMOYEHHBIX
OpraHoOB, COJEPXKAIIHE pe3y/IbTaThl PACCMOTPECHHMA YNOMHOMOYECHHBIMH OpraHaMH
pe3yJbTaTOB HE3aBHCHMOM OLICHKH KAayecTBa OKa3aHM# YCIYr OpraHM3alMiAMH H
HpeIoKeHHH 00 yIydileHHH KavecTBa AeATEIbHOCTH OpTaHH3aIfHiA.

Hpu dopmupoBanuyn wHpOpMaLH ©  pe3ynbTaTax  PpacCMOTpEHHA
YHOONIHOMOUEHHBIMH OpraHaMH pe3yJbTaTOB HE3aBHCHMON OIleHKH KadecTBa
OKa3aHHA YCIYD OpTaHu3alMsIMH M [peIoXKeHHH o0 yiIydllleHHH KadyecTBa
AeATEeNbHOCTH OpraHU3auuii B paspe3e OpraHusalii, BKJIIOYCHHBIX B IEpedYeHb
OpraHH3allii, B OTHOIIEHMH KOTOPHIX NPOBOAMTCS HE3aBUCHMAs OLiEHKa KadecTBa
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OKa3aHMA YCIYT, YKa3bIBalOTCA CICAYIOMHE CBEIEHHA:

TI0JIHbIE HAMMEHOBAHMSA OpPraHu3aiiii, BKIIOYEHHBIX B ITepeueHb OPraHH3allHid,
B OTHOIIEHHH KOTOPEIX MPOBOAMTCA HE3aBUCHMAs OLICHKA KayeCTBa OKa3aHus YCIIyT,

HACHTUPHKAIIMOHHBIE  HOMEepa  HAJOIOILIATCIBIIHKOB  OPraHH3alHi,
BK/IIOYEHHBIX B TIIepeY€Hb OpraHM3anyi, B OTHONIEHHH KOTOPBIX MPOBOAMTCS
He3aBHCHMad OLICHKA KavecTBa OKa3aHHs YCIIYT,

pe3yNpTaThl  PACCMOTPEHHMA YIOJHOMOYEHHBIMH OpraHaMH pe3yJIbTaToB
HE3aBHCHMOM OLIEHKH KadecTBa OKa3aHWA YCHYT OPraHU3ANMAMHE H NPEITOXKEHHH 00
yIAy4lIeHHH Ka4ecTBa [EeATEJIbHOCTH OpraHW3alliid B paspe3e OpraHU3aliui,
BKJIIOUEHHBIX B IiepedeHb OpraHu3aluii, B OTHOIIECHHH KOTOPHIX MPOBOJHTCH
He3aBUCHMAs OLleHKA Ka4eCcTBa OKa3aHUs yCIIYT;

IUTAaHBl T0 YIYYIIEHHIO kKayecTBa paboThl OpraHusalMi, BKIIOYEHHBIX B
nepedeHs OpraHu3alyil, B OTHOIIEHWH KOTOPBIX IPOBOJMTCH HE33BHCHMAA OIEHKA
KagecTBa OKa3aHWA YCIYT (IpK HAJIHIHUH ).

HUudopmanus 0 mOTHOM HAMMEHOBAHMH W UACHTHOHKAUHOHHOM HOMeEpe
HaJIOTOIINATeNbIINKa OpPraHu3allid, BKIIOYEHHOH B IlepedeHb OpPraHH3allud, B
OTHOIIEHHH KOTOPHIX IPOBOAHTCA HE3aBHCHMasl OLIEHKA KaJyecTBa OKa3aHHs YCIyT,
dopmupyercs B uHpOpMAUOHHOH cHcTeMe ITyTeM BBIOOpa COOTBETCTBYIOIIETO
3HAYEHUSA M3 CIPaBOYHHKA OPTaHH3allMi, B OTHOMECHHWH KOTOPBIX MPOBOJHTCH
He3aBHCHMas OLlEHKAa KadecTBa OKa3aHWUS YCIYT, (OPMHPOBAHHE KOTOPOIo
OCYIIECTBIIAETCS B COOTBETCTBHH C ITyHKTOM 30 Hactosmero Iopsaaka.

Hara yka3siBaetcst B popmare JAMM.IT.

35. [Ilpu dopMHpOoBaHHH HHOW HHPOPMALMH H IOKYMEHTOB IO BOIIPOCaM
NpPOBCACHHS HE3ABHCHUMOM OLIGHKM KauecTBa OKa3aHHMd YCIYr OpraHH3aiHsMHu,
pasMemiaeMoii Ha O(QHIMANBFHOM CAMTE M0 PENICHHIO YIIOJIHOMOYEHHOI'O OpraHa,
YKa3bIBAKOTCA CIEAYIOIIHE CBeIeHU:

HOPMATHUBHBIE I[IPaBOBHle (IIPABOBEIE) aKThl, pelIeHHd YNOJIHOMOYEHHBIX
OpraHoB H OOIECTBEHHBIX COBETOB, HKHBIE HOKYMCHTHI, PETJIAMEHTHPYIOLIHE
BONPOCH! NPOBEACHHS HE3aBUCHMOM OIIeHKH KauecTBa OKa3aHHus YCIyT,

HOBOCTHas uH(OpMAIMS [0 BOMpPOCaM IIPOBeIeHUS HE3aBHCHMOH OLEHKYU
KadecTBa OKa3aHHs yCIIyT OpraHHu3alUgMy;

HHBle HHQpOpPMAIMA H CBEJCHHA N0 BOOpOcaM IPOBEJEHHA HE3aBHCHMOH
OLIEHKH KadeCTBa OKAa3aHus YCIyT OpraHU3aldsIMH.

Ilpu ¢$opMupoBaHuH HHGOPMAIMHM O HOPMATHBHBIX NPAaBOBHIX (IIPaBOBBIX)
aKTaX, peleHHAX YIOJHOMOUYEHHBIX OpPraHoB M OOHIieCTBEHHBIX COBETOB, MHEIX
JOKYMEHTaX, PperjiaMEHTHPYIOUIUX BOIPOCH NPOBEISHHA HE3aBUCUMOM OLICHKH
KauecTBa OKa3aHHA YCIYT, YKa3bIBalOTCS CleIyIOIIHe CBeAeHuUs:

HauMeHOBaHHe BHAAa HOPMATHBHOTO [IPaBOBOTO (IIPaBOBOrO) aKTa, JOKYMEHTA,
PELICHHA

OpraH, NpPHHSBIIMNA (M3aBIIMi, YTBEepAWBINNI) HOPMATHBHBIH ITPaBOBOM
(npaBOBOi) aKT, TOKYMEHT, pelieHHe;
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HaMMEHOBaHHE HOPMATHBHOTO MPaBOBOTo (IPaBOBOTO) aKTa;

JaTa HOPMATHBHOTO MPAaBoBoro (paBoOBOIO) aKTa, JOKYMEHTa, pelleHHs;

HOMEp HOPMAaTHBHOIO HpPaBOBOI0 ([PaBOBOT0) aKTa, AOKYMEHTd, PEIICHHS
(pu Hanmu4UK);

KpaTKas aHHOTAIUA COoJep>KaHKs HOPMATUBHOIO PaBOBOro (IIPaBOBOrO) aKTa,
JOKYMEHTa, PeIIeHHS.

K wnHdopManmy 0 HOpMATHBHBIX IPAaBOBBIX (IIPABOBBIX) aKTaX, PCIICHMIX
YHOITHOMOYEHHRIX OpraHoB U OOMECTBEHHBIX COBETOB, HHBIX IOKYMEHTaX,
PETNIAaMEHTHPYIOUIMX BOIIPOCHl IIPOBEACHMS HE3aBHCHMON OLCHKH KadecTsa
OKa3aHMd YCIYyT, Ha o(QHUUHANBFHOM caliTe pa3MelaloTcs HOPMATHBHEIE IIPABOBHIE
(npaBsoBLle) aKThI, pelIeHUs YIIOJIHOMOYEHHBIX OpPraHoB K OOIIEeCTBCHHBIX COBETOB,
MHBIE TOKYMEHTBI, peTIaMeHTHPYIONIHE BOIPOCH] POBEJCHHA HE3aBUCHMOM OLIEHKY
KadecTBa OKa3aHUS YCIYT.

36. IIpu BHeceHHHM YIIOJTHOMOYEHHBIM OPraHOM H3MEHEHHMA B CBEICHHA,
pa3MelieHHBIe Ha OQUIMANBHOM caiiTe, M3MEHEHHBIE CBEJEHHA (OPMHPYIOTCA B
HHQOpPMAaNHOHHOK cHUCTeME B COOTBETCTBHH C MpaBHJIaMH [IEPBOHAYAIBHOIO
(opMHpOBaHHUA COOTBETCTBYIOIIMX CBEACHHUH, C yKa3aHHEM IpeIbIEYIiell BEpCHH
CBelleHHH, pazMelleHHO# Ha oQHI[HANIEHOM caiiTe, KOTopas H3MEHIETCH.



Mpunoxerue Ne 1
Kk [Topsaxy pasmelnehua HRPOPMAUHH O PE3yIbTaTax
HE3aBHCHMOH OLEHKH KadccTBa ofjpa3oBarenLiol
JeRTENRHOCTH OPraHH3aHHA, OCYINESCTRINIOLINX
06pa30BaTENBHYIO ACATENLHOCTD, OKA3AHHS YCIYT
OPTaHM3AUHAMH KYJbTYPRI, COLHANLHOIO
0bCHyKUBAHAA, MEAHLIHHCKHMH OPraHU3alHiIMH HA
obHuKAEHOM caliTe Ang pasMeliieHHA HHGOpMaLKK O
TOCYZAPCTBEHHBIX H MyHHIIHIANBHEIX YUPEKACHHAX B
HH{OPMALHOHHO-TENEKOMMYHHKAIIHOHHOA CCTH
«HHTEpHeTY, YTBEPKICHHOMY OPRKA30M
Munuctepersa unancos Poccuiickolt Penepaiuu

R2 MDA 505, 5 L1OH

OT « »

<O@OPMIAETCA HA BJIAHKE OPTAHM3ALHH>
3AABKA
H2 PErHCTPALUMIO HE 0PRUHANEHOM taliTe A8 pasMEnicHHS HRGOPMALIMH 0 TOCYAAPCTBERHLIX B MYHAIANANLHBIX
YUPEAALHEAX B HHPOPMANHOHHO-TEACKOMMYHHKAUHONHDH ceTh « HuTeprem

Komsi
Hara
Hanmenosanue opraua WHH
DNORHOD
K
CORPALIEHHOE
YpoBeHbs Ny6RHYHO-TIPABGROTO
ofipasoBanns cybrent P i ropoa heacy ra a2,
i palion, rop ft GEDT, BHYTPMIOpascRoT
ropos ° N, COpH
CEMLLROE NOCENCITT
Haumenopanne myGnuuno- Kon no OKTMO
npasoROro obpazosanna
Ciepa (ReATENEHOCTE), Ha D cbepa KymeTyps!
NPOBSACHHC HEIABHCHMOH D OGPIIORSTENMHAN NEATEMLOCTS
OLCHKH KAYCCTBA OKAIAHMA
yenyr oprannsaumhi 8 KoTopoh D cibepa OXPAN 1Z0POBLA rpAmIAH
YNOJIHOMOUYCH OpraH D chepa CoUMANEHOT) 0GCTYRHBEHIA TPAXAAH
CBeAcHHE O PYKOBOJAHTENE OPraHa
DamumHs Hus Oriecmoo HHH
Hanuenosanne ROMmKHOCT CHWIC

TMNepedeHs JOKYMEHTOB, PHIArAEMBIX

K 3aABKE
Caenenus o SOKHOCTHOM JHIE OPraHl, YROIHOMOYEAHOM HE NOANHCAHHE
HuBpopMAUHM HA OPKUHANEHOM cafiTe*
Parmunia Hwmr OrascTeo CHHJIC

HanMeHnopanne RonkiocTr

CBeneHma 0 NOKYMEHTS, NONTDEPAIAIOLEM Baa aokyMeHTA
NOAHOMOYHE DCKHOCTHOTO THLA e fokyMenTa

Howep nokymerTa

CpeIeHHA 0 JOKHOCTHOM JHIE OPTAHA, YIIOJHOMOYEHHOM HA PATMELIEHHE
HHOPMANHHK HA 0PBWUNAALHOM calTe**

OamHnua Hus Oriecteo | CHUJIC I

HauMeHoBasiHE NOMKHOCTH

Pyxkosoaurens
{YIIOIMHOMOUEHHOE AHIO) (Don#HOLTE} {nomnuce} {pacurnpoBKa NOANACH)

Mt

* HE 3AN0KHAETCA B CHYYDE NOANACAHHA MHBOPMALYA HA DGHUHANEHOM CAVTE PYKOBDIATEACM OPTAHA

** NOBTOPALTCA 110 KANLOUMY ACTIKHICTHAMY JHLY
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k [opaaxy paimernenns HHOPMALHHE O PE3yIILTATAX
He3aBMCHMOR OlleHKH kavecTsa obpasoBaTenbHOH
DeATeABHOCTH OpTaHu3aLHi, OCYIIEeCTRIAIOLIHX
o6pa3oBaTeNbHyK) AeATebHOCTE, OKa3aHHA yoIyr
OpraHH3aUHAMH KyJsTypsl, COLHANLHOrO
QOCTYKHBAHHA, MEAHLIMHCKUMH OPraHM3allHAMH Ha
opHUKATLHOM calite AT pazMelleHus HHQOPMALHH 0
roCcyiapCTBEHHBIX 1 MYHHIIHNIATBHBIX YUPCHKICHHAX B
HHOPMALMOHHO-TENEKOMMYRHKAHOKHOM CeTH
«HHTepHET?, YTBEPKASHHOMY EPHKAZOM
Munucrepctsa guHancos Poccufickoli Oenepaumu

OT « 22 » HONH 2015r. Ne II6H

3ASIBKA

H3 WIMCHERHAE PETHCTPANMORNLIX cBeAcHRH RA CPHORANLHOM caliTe AnA pasMemicars uadopManuy o
rocyAapcTBeHHbBIX B MYHHIENATLHBIX YUPEKACHREX B HROPMALHONHO-TEIEKOMMYHHKANBOHAOH CeTR

«HMurepner»
Komni
JHara
HanmeHoBauue oprana* WHH
TONHOE
KIIII
COXPAIIEHHOE
Y poBeHs Iy GIHYHO-NPAROEORD
obpaszoBassa cyfinenr Poccuficrol dexep FOPOR deaSPAILHOFD \
MyHHUHNATRHbIFK paioH, ropoackoll oxp)yT, BHYTPHIOpPOACKSE
ropoaa deaer ore , FOPOACKOS
CEELCKDE NOCENEHHE
Hawsmenoranue mybmrno- Ko o OKTMO
NPABOBOTO GOPA3OBAHML
CreaeHus 0 pyKkoBOAHTEIE Oprama**
DamMnnun Hun Oruecreo UHH
HaumeHoBaHHE A0NKHOCTH CHHJIC

Iepevens noKyMEHTOB, IPHIATAEMEIX

K 3a49BKEC
Csenemm 0 DOJKHOCTHOM JIHUE Opraia, YNo/IHOMOMEBEHOM HA MOANHCAHEE
HRpOpMALHE Ha odHURANLHOM caliTe**

Bun uaMeneHn#t f:] HIMEHHTE I:I HCKIIOYKTE I:I ACNONHAT
Damnnun Hun Omecreo I CHUIJIC 1
HaumeHoBaHHE AONKHOCTH

CBeAcHHA O AOKYMEHTE, NOATEEPRAAICILEM Bua nokymenta

TIOMHOMOHUA JONAHOCTHOT( THUA

Jlara noxymenTta
Howmep aokymenra

CeeneHnn 0 J0KHOCTHOM JHIE OPrana, YNOAHOMO4EHHOM HA paIMemeHse
napopmannn Ha opEUHANLROM CafiTe***

Bna msMeHenuati I:I HIMEHATH D ACHITIOYATS I:I ROTIONHATE
Daunnas Hma COryecteo I CHHJIC —I

HanMeHDBaAKHe NOMEHOCTH

Pykomooyrene
(YMONHOMOYEHHOE ML)} {BOMKHOCTL) (noanwucs) (paclundipoBKa NOANHRCH)

MIT

* IPH HIMEHEHAH HAHMEHORANHA OPFAHA TEKYILEE  HIMEHEHHOS HAHMEHOBAHHA OPraHa YKA3MEBAOT Y yepes 3Hax /"
** 3aN0NHALCTCA TOALKD B CIY4ae HIMEHEHHA CBEAEHAT

*4% ZANOARTIOTCA N0 KDKAOMY JONKHOCTHOMY JIHLY TONLKO B CYYAE HIMCHCHHA CACACHHH



Hpunoxenue Ne 3
Kk [Nopsaaky pasmeltiensn HHGOPMALKH O pe3yabTaTax
HE3ABHCHMOH OLIEHKH KayecTsa 0OpasoBaTenbHO#M
IeaTeNbHOCTH OpraHH3alHil, OCyLIECTBAIOILHX
o0pa3oBaTeNbHYIO JesTeAbHOCTh, OKa3aHHa YCIIyr
OpraHH3allHAMH KyIBTYPH, COLMANBHOO
ofcmyXMBaHKA, METHIHHCKIME OpPraHH3allHAMH Ha
otpunuantHoOM caliTe An4 pasMelieHMa HHpopMaUHK o
roCYIApCTBEHHBIN B MyHHIHTAALHBIX YYPEKASHHAX B
HH(pOPMALHOHHO-TENIEKOMMYHHKALIHOHHOH CETH
«HMETepHET», YTREPASHHOMY [IPHKA30M
Munnctepctea duAaHcoB Poconiickof Geneparuy

OT « 22 » HMBIAA 2015 . Ne 116k

3AABKA

HA NpeKPALNEHHE A0CTYNA K PAIMELEHH D HHPOPMALHH HA HPHUHAILHOM cARTE NS pasMemieHus sHPepMaLHY o
FOCYRAPCTBEHHBIX H MYHMUMNAMBHBIX YHPEAKACHHAL B HH(POPMALNOHHO-TEJEKOMMYHHKALROHHOH ceTH

HaumenoBaHHe opraHa

VposeHs NyGNHYHO-NPABOBOTD
o6pazoBaHnd

Havmerosarue nySnnuno-
npaeoBoro o6pasosanug

OCHOBAHHE NPEKPAIICHHA
HOCTYNIA K PA3MEILEHHIO
HH{pOpManHH

"HurepHer"
Kozp
Harra
HHH
nonHoe
KIII
CORPAILEHHOS
cybverr P fcxofl Pency ropon denep OTO 3HAMEHHSR,
MYHULIMANLHBIA PRACH, FOPOZCKOA DXPYT, BHYTPHMOPOACKOE
TOpozA deacpananorg , FOPOACKOL
CENLLKDE NOCEHEHHE
Koa no OKTMO
NHKBHIALUKA
PEOpraHH3alHR

RPCKPALiCHHE BRINONHEHHS QYHKUnA
YTNIDMHOMOYEHHOTO OpraHa

Ctdepa (neATeRLHOCTS), HA
NPOBEACHUE HEIABUCHMOH
OLCHKH Ka4ECTBa OKA3aHUg
YCAYT OPralH3aitHil B KOTOPOi
YIIOJIHOMOYEH opran*

W
[
]
N

D 00paloBaTeNbHAA ReATENbHOCTE

0
]

JeAcTBYIOWME CREIEHHA

ciepa KyneTYpH

Hamenennsle cpemeH s

[

cipepa KyneTyph

D ofpasoBaTeAbHan JENTEIbHOCTE

chepa oOxpanm IROPOBEA IPANIAH

D ciecpa oXpaHbl 3R0POBER TPRXAAR

cihepa conHanbHOTG
OBGCITYXUBANKA MPOXAAH

cipepa couHansHono
OBCIYXHBAHNA FPAKAAH

]

ITepeyeHs JOKYMEHTOE, PHIAracMEIX

K JadgBKE

Pyxopoantens

(YNONHOMOYEHHOE NHLO)

(20NKHOCTE)

(monnucs) (paciLx{poBKa NOAMHCH)

MII

* 3ANONHAIOTCH TOAGKO B CIy4aE, ECIH OPTEH ABNASTCA YNONTHOMOYEHHBIM OPraHoM Gonee 4eM B oHoH ciiepe {neATensHoCTH)



